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ABSTRACT

SITI NURZANAH “AN ANALYSIS OF NEGATIVE POLITENESS
Reg. Number 58430506 STRATEGY USED BY HARRY POTTER IN
J.K. ROWLING’S NOVEL HARRY POTTER AND THE
CHAMBER OF SECRETS”

Mostly people read novel just for having relax. After reading novel they get
nothing. Novel is one of media that can be used for communication means. It contains
many conversation and speech acts. In fact, novel can be analyzed in many aspects,
such as psychological aspect, sociolinguistics aspect, etc. This research analyzed
about negative politeness strategy that used by Harry Potter in J.K. Rowling’ novel
Harry Potter and The Chamber of Secrets.

Negative politeness strategy is one of politeness strategy that used when the S
wants to show that he / she cares and respects H’s negative face. Negative politeness
is also known as respect politeness where ever participant in the social process has
the need not to be disturbed and to be free.

The aims of this research are to find out the analysis of negative politeness
strategy used by Harry Potter in J.K. Rowling’s novel “Harry Potter and the
Chamber of Secrets”, t0 know in what situation Harry Potter used the Negative
Politeness, and to know with whom Harry used the Negative Politeness.

This research was conducted through discourse analysis methodology. The
researcher collecting data by reading the novel and analyzed the data by using
technique: data reduction, data display, and analysis according to the theory of Miles
and Huberman.

As the result of this research, the researcher found the negative politeness
strategy used by Harry Potter in J.K. Rowling novel Harry Potter and The Chamber
of Secrets are seven of ten types of negative politeness: be conventionally indirect,
question-hedge, be pessimistic, minimize imposition, give deference, apologize, go
on record as incurring a debt or as not indebting in the certain situation and setting.
There is no utterance which belongs to impersonalize S and H, state FTA as general
rule, and nominalize.
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CHAPTER |

INTRODUCTION

A. Background of Problem

Language certainly presents centrally in human life. According to Oxford
Learner’s dictionary, language is system of communication in speech and writing
used by people of a particular country. Another definition said that language is the
use by humans of a system of sounds and words to communicate. Loredo (2002:6)
stated that “a language is a set of signals by which we communicate”. As a social
creature, human needs language to communicate and to interact each other. To sum
up, language is the oral symbol to represent meaning to the real life and experience.

In doing communication, it is important for people to know how to make their
conversation runs well and smoothly. Consequently, people need to use politeness
strategy to get a good response from the hearers. Brown and Levinson stated that
recognizes what people are doing in verbal exchange (e.g. requesting, offering,
criticizing, complaining, etc) not so much by what they overtly claim to be doing as
in the fine linguistics details of utterances.

Politeness is used by people to make a good communication and to build the
balance of relationship in a society. According to Renkema (2004: 8) to make a
conversation run smoothly, it needs a strategy which is called politeness. Watts

(2003:53) said that politeness instructs the interactants to produce a harmonious
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interaction socially. If someone wants to make a good conversation, he or she should
pay attention to the strategy of politeness.

Furthermore, Holmes (1992:296) explained that politeness is an activity
which involves taking account of the feelings of others. A polite person makes others
feel comfortable.

In addition, Holmes (1992: 297) argued that making decisions about what is
likely to be considered polite in any community involves social aspects, distance and
status. Therefore, intimacy, solidarity, and close relationship in a community also
influence the politeness system which will take place. That is why, using politeness
strategy should pay attention to the social factors of the society.

Based on Brown and Levinson (1987: 68), politeness strategies are developed
in order to save the hearer’s “face”. Morecover, Brown and Levinson (1987: 61) said
that Face refers to the respect that an individual has for him or herself, and
maintaining that “self-esteem” in public or in private situations. In several cases, we
are supposed to avoid embarrassing the other person, or making them feel
uncomfortable. Face threatening Acts (FTA’s) are acts that infringe on the hearers’
need to maintain his/her self-esteem, and be respected. Furthermore, there are four
types of politeness strategy, namely: Bald on Record, Negative Politeness, Positive
Politeness, and Off-Record-indirect strategy.

Many kinds of media can be used as a means of communication. One of them

is a novel which contains written conversation and speech acts. It was so called
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because of the perceived ‘newness’ of the genre in the eighteenth and nineteenth
centuries.

Novel is a book length story in prose, that the author attempts to make the
sense, namely while we read we experience actual life. Kennedy (1979:233) stated
that novel is a picture of real life and manners, and of the time in which it was
written. According to Pope (2002: 221), Novels can be broadly characterised as long
narratives in prose dealing chiefly with contemporary life. Novels tell stories, which
are typically defined as a series of events described in a sequence. Although it is
fiction, most of the ideas come near of our society. And like the other literary work, it
must be have social values inside. It is also quite possible that the phenomena of
politeness will appear in the novel because it reflects the real situation of the society.

We can get many things from reading novel, not only having fun and relaxing.
We can investigate many aspects from a novel, such as: psychological aspect,
grammar aspect, sociolinguistic aspect, etc. this has been proved by several
researches that investigated about novel. For example: a thesis that written by Fitria
Kartika, titled “A translation research of relative pronoun shift in complex sentence in
Harry Potter and the Half Blood Prince into Harry Potter dan Pangeran Berdarah
Campuran”.

In term politeness, there are also some researches that were written about
politeness, for instance: a thesis written by Mufidatul Ula, titled An Analysis of

Negative Politeness Found in “There is something about Mary” film.
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One of example of the novel is Harry Potter and the chamber of secrets. This
novel was written by J.K Rowling. This novel was published on 1999. This novel
tells about the second year of Harry Potter in Hogwarts. The story begin when Harry
Potter returns to Hogwarts for his second year of school only to find that things are
not as they should be and some monster hidden somewhere in the castle is attacking
students. This novel is easy to understand particularly because the language is very
natural and colloquial. While reading, the readers can feel the dialogues between the
characters are alive.

The phenomenon that happens in this novel is that Harry Potter as the main
character and a student of Hogwarts School frequently used polite utterances. He used
it both of in formal and informal situation, and whether to his friends, teachers or
people around him. Therefore, considering all the explanation above this research put
the title “An Analysis of Negative Politeness Strategy Used by Harry Potter in J.K.

Rowling’s novel Harry Potter and the chamber of secrets”to cover this phenomenon.

B. The Identification of Problem
The problem in this research which entitled An Analysis of Negative
Politeness Strategy Used by Harry Potter in J.K. Rowling’s Novel “Harry Potter and
The Chamber of Secrets " is classified into these following sections:
1. The Field of the Research

The field of the research in this thesis is sociolinguistics.
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2. The Kinds of Problem
There are many problems in language use interpretation, as follows:
1. Speaker says something but the hearer can’t understand what the speaker
intends to.
2. Speaker gives a lot of deference but it would have seemed impolite and
rude.
3. The Main of the Problem
The main problem that will be investigated in this research is one kind of
sociolinguistics field that is negative politeness in utterances, which will be

found in a novel entitled Harry Potter and the chamber of Secrets.

C. The Limitation of Problem
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In order to make the analysis does not go far from the topic, the researcher
limits the analysis focus to what being focused. This thesis will be focused on
utterances show negative politeness strategy used by Harry Potter as the main

character in Harry Potter and the Chamber of Secrets.
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This research deals with the negative utterances. It will not deal with other
utterances such as positive politeness, bald-on record politeness, indirect off record

politeness.
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D. The Questions of the Research
Based on the background of problem, the questions of the research are
formulated as follows:
1. What negative politeness strategies are used by Harry Potter in J.K. Rowling’s
Novel “Harry Potter and the Chamber of Secrets?
2. In what situation did Harry Potter use the negative politeness in the
utterances?

3. With whom did Harry Potter use the negative politeness in the utterances?

E. The Aims of the Research
The aims of the research are as follows:
1. To know politeness strategies used by Harry Potter in Harry Potter and the

Chamber of Secrets.
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2. To know in what situation harry Potter used the negative politeness strategy in
utterances.

3. To know with whom Harry Potter used the negative politeness strategy in
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utterances.

F. The Significances of the Research
The writer hopes this research will be significant theoretically and practically.
The theoretical significances are:

1. To show the readers the negative politeness strategy used in utterances.
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2. To show that people usually use the negative politeness strategy in their daily
conversation.

The practical significance of this research is to encourage another research of
politeness strategy in other created discourse such as novels, movies, short stories,
etc. The writer hopes this research gives valuable information to further research,
studies, etc. Furthermore, this research is expected to provide the analyzing of the
negative politeness more deeply. For education field, this research is expected to give

the useful understanding about negative politeness.



o
o
@
>
«Q
c
=
o
Q
5
=
Q
QL
=
=)
(]
o
c
=
=
Q
5
=
(0]
©
]
=
(=
>
«Q
Q
3
S
Q
>
«Q
=
2,
Q
=
Q.
Q
= 14
)
]
=
©
e
n
—
Q
=
Q
Q
>
2
Z
2
<
()
=
>
P
c
.
Q
=
)
=3
@
o
o
=

N
oo
g
o 0]
33a
SSS
29T
: m
«Q >
(=

)
282
S o
A=
SEE
2g &

-~
=51
3 >0
35 =
S ® >
2%
555
=5 o)
< D
Y = |
~5 <
5 ==

==
< Q
(WS
S0
3% ¢
g2
N
2. g0
oo >
V5o
[ =i

=
3 (=
g2
= Q
E- =

=
o =8

<
BZo
© =t
5% 3
~x 0
05>
S 2z
© Zo
L8
(/2]

<
®=c
Nog
= =]
0 [}
®9 >
S5§
5 O
o=

IS
& >
)

o
= 2
&= B
Z g‘
£ 5
() ey
= 4
5 =

-~
£ o
= —
S
L c
- =
o =
o 2
o o
g =]
: »
=
)
~—
(|
3
)
wn
(o8
)
=

W’/

—
)
[}
e
Q
)
«Q
3
D
=)
«Q
[y
(=5
©
(2]
(0]
O
Q
Q
Q
=)
Q
o)
Q
L
(2]
@
=
=
(]
=
~
Q
=
<
Q
—t
c
=
3.
f—pe
Q
)
©
Q
3
D
=2
(@)
Q
>
-
[
3
3
Q
=
Q.
Q
=
3
D
=)
\<
[0}
o
=
~
~
Q
=2
(72}
e
3
o3
D
b,

5 B
)
o
@)
=t
©
e <
) =
~Ex
®] U
=l ©
ol S
w] =
=| &l
2B
= O
= o
=] S
C
=1 >
%
<c|>
=3
g_
4>
ol C
=
)
=3
o
o
of
o)
5

BIBLIOGRAPHY

Astuti, Rohmi. 2009. Silent Pauses in Harry Potter and the Order of the Phoenix
Movie. Unpublished Thesis. Malang: English Letters and Language
Department, UIN Malang

Brown, P. and Levinson, S.1987. Politeness: Some Universals in Language Usage.
Cambridge: Cambridge University Press

Fatkhurozi, Anang. 2007. Politeness Strategies Used by Mia and Her Grandma in
“Princess Diaries” Film. Unpublished Thesis. Malang: English Letters and
Language Department, UIN Malang

Finegan, E. 2004. Language : its structure and use. New York: Thomson Wadsworth.

Holmes, Jonet. 1992. An Introduction to Sociolinguistics. New York: Longman Inc.

Kartika, Fitria. 2009. A translation Study of Relative Pronoun Shift in Complex
Sentence in Harry Potter and the Half Blood Prince into Harry Potter dan
Pangeran Berdarah Campuran. Unpublished Thesis. Malang: English
Letters and Language Department, UIN Malang

Kothari, C.R. 2004. Research Methodology: Methods and Techniques. New Delhi:
New Age (P) Limited Publishers.

Leech, G. and Leech. 2007. Style in Fiction. Edinburgh: Longman.

Meyerhoff, Miriam. 2006. Introducing Sociolinguistic. New York: Routledge
Publisher

Renkema, Jan. 2004. Discourse Studies: An Introductory Textbook. Philadelphia:
John Benjamins Publishing Company.

Rowling, J.K. 1999. Harry Potter and the chamber of secrets. USA: Scholastic
Publisher

Huberman. A. Michael &Miles Mathew. 1994. Qualitative Data Analysis. USA:
Sage Publisher.

Todd, Loreto. (1987). An Introduction to Linguistics. UK: Longman York Press



‘uogaln nelinN y3eAs NivI ueeyeisndiad uizias edue) undede ynuaq wejep 1ul yeiw| eAiey yeAueqiadwsw neje ueywnwnbusw Bueie|q ‘g

‘uogaJip nelinN yyeAsg Niv| ueeyelsndiad Liep Jelfem BueA uebunuadey ueyibniaw yepn uedinbuad 'q

‘yejesew nyens uenelun} neje 3Ly uesiinuad ‘uesode| ueunsnAuad ‘yeiw| eAiey uesiinuad ‘ueniauad ‘ueyipipuad uebunuaday 3ynun eAuey uedinbuad ‘e

: Jaquuns ueyingaAusw uep ueywniuesusw edue) Ul SNy BAJey yninjas neje ueibeqas dinbusw Bueleq °|

Buepun-buepun 1Bunpuljig eydio yey
uogauiD nelinN yyeAs Niv| ueexelsndiad NN eidiD YeH ©

Ula, Mufidatul. 2010. An Analysis of Negative Politeness Found in There is
something about Mary film. Unpublished Thesis. Malang: English Letters
and Language Department, UIN Malang

Wardhaugh, Ronald. 1998. An Introduction to Sociolinguistics. 3rd Edition. Oxford:
Blackwell Publishers

Watts, Richard J. 2003. Politeness: Key Topics in Sociolinguistics. Cambridge:
Cambridge University Press.

Widdowson, H. G. 2002. Linguistics. Oxford: Oxford University Press.

Widyaningsih, Amaliah. 2006. Harry Potter’s Ambition in J.K. Rowling’s Harry
Potter and the Chamber of Secrets. Unpublished Thesis. Surakarta: School of
Teacher and Training Education, Universitas Muhammadiyah Surakarta.

Yule, George. 1996. Pragmatics. Oxford: Oxford University Press.

Yule, George. 1985. The Study of Language. New York: Cambridge University
Press.

Yule, George. 2006. The Study of Language (third edition). New York: Cambridge
University Press.

Anonym.2012. About JK Rowling.
http://jkrowling.com/en_GB/#?about-jk-rowling. July 1, 2012 at 19.30

Ariefew. 2010. Ide, Asal-usul Kissah Harry Potter.
http://ariefew.com/other/ide-asal-usul-kisah-dan-cerita-harry-potter.
July 1,2012 at 19.45

Beautiful Life. 2012. Joanne Kathleen si Penulis Novel Harry Potter.
http://rahmathidup.blogspot.com/2012/04/joanne-kathleen-rowling-si-
penulis.html. July 1, 2012 at 20.00



http://jkrowling.com/en_GB/#?about-jk-rowling
http://ariefew.com/other/ide-asal-usul-kisah-dan-cerita-harry-potter
http://rahmathidup.blogspot.com/2012/04/joanne-kathleen-rowling-si-penulis.html
http://rahmathidup.blogspot.com/2012/04/joanne-kathleen-rowling-si-penulis.html

