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Abstract

Patient safety, quality, and efficiency are global issues, therefore hospitals must be able to apply clinical pathways through
clinical pathways as the main facilities and infrastructure, especially in services for increasingly acute drug addicts. This
study aims to analyze the implementation of clinical pathways for drug rehabilitation program outcomes on 1) clinical
quality, 2) cost, 3) readmission, 4) satisfaction, and 5) LOS, at RSID Atma Husada Mahakam. This type of research uses
cross-sectional with observational analytic, data collection through distributing questionnaires to 111 respondents,
observation and literature study. The results showed that the clinical quality before and after the implementation of
the clinical pathway had a significant effect, but the cost of treatment did not show any significance. There is a positive
relationship between readmission and the implementation of clinical pathways, as well as addict satisfaction in the LOS
rehabilitation room has a significant effect on treatment time and clinical pathways. A recommendation that the 5 (five)
variables mentioned above, apart from being cost-effective, can improve the quality of drug rehabilitation services at

RSJD Atma Husada Mahakam Samarinda, so it needs to be maintained
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Introduction

Drug dependence is a type of chronic recurrent brain
disease and must receive therapy and rehabilitation.
According to a 2016 BNN survey, the prevalence of drug
abuse in East Kalimantan is 3.1% of the population aged
15-49 years. 10% of abusers experiencing health problems
need to get medical help. Relapse will affect the quality,
quality and patient safety (patient safety). if no preventive
measures are taken with organizational policies. The cause
of the high number of repeat patients/readmissions is
uncontrolled relapse. One indicator of the quality and
performance of the RSID is to reduce the readmission rate,
in 2015 the RSJD reduced the readmission rate to only
0.37%. [1].

Thehospitalimplementsqualitymanagementstrategies
such as total quality management, quality assurance, and
continuous quality management. This strategy tends to

focus on management aspects. The following professional
aspects will review the definition. Clinical pathway (CP) is
an integrated service planning concept that summarizes
every step given to patients according to medical service
standards, nursing care and other evidence-based services
with measurable results. Several researchers have proven
the implementation of clinical pathways. Implementation
of clinical pathways in opiate therapy patients with
methadone, can reduce the cost of therapy and the
complications that arise are well controlled. concluded that
the implementation of clinical pathways in the therapy of
alcoholics, although not related to the length of stay (LOS)
but was strongly related to outcome.

Devapriam et al., [2]: implementation of clinical
pathways can increase the capacity of per-unit services,
shorten the length of stay (LOS), increase the frequency of
unit visits, timely assessment of care, and reduce variability
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in quality. concluded that the implementation of clinical
pathways can calculate all types of guarantees or financing
for each episode of treatment. Barbieri found significant
results in the implementation of clinical pathways for
care with a structured organizational approach (clinical
governance) from the aspect of quality and low-cost service
processes. Cheah said that the implementation of clinical
pathways significantly reduces the treatment period and
without any side effects or good outcomes. Susi Research,
2009; Chan and Wong, 1999; proves that clinical pathways
are associated with increasing cost-effectiveness and
significantly reducing the length of treatment.

Several other researchers have found evidence
that treatment in one form of regulation (similar to a
clinical pathway) can prevent relapse. Prince [3] and
Marchisio,proved that making a scheduled treatment similar
to a clinical pathway can be used as an indicator of reducing
the three-month relapse rate. Before the intervention, the
mean of relapse in the intervention group was 30.38% and
the control group was 27.54%. After the intervention, there
was a 20% reduction in relapse. In the schizophrenic group,
24% had an intervention, while 64% had no intervention [4-
10].

Enforcement of clinical pathways for drug dependence
Clinical pathways on drug dependence have not been
widely studied so that research needs to be done. The
implementation of clinical pathways that have been applied,
can affect the outcome [11-15]. This study aims to analyze
the effect of clinical pathway implementation on service
outcomes in the drug rehabilitation program at RSJID Atma
Husada Mahakam. The results of the study can be used as an
evaluation of the clinical pathway implementation process
for the inpatient drug rehabilitation program at RSJD Atma
Husada Mahakam. The focus of the research relates to what
is in the following picture (Figure 1).

Method

This research method uses a survey model with a
quantitative approach that focuses on 111 respondents
(patients) who follow an inpatient drug rehabilitation
program at Atma Husada Hospital (RSJAH) Mahakam, East
Kalimantan, Indonesia [16-18]. The type of data is cross-
sectional with analytical observation and literature review.
Primary data was obtained from data from clinical pathway
forms taken from addicts' medical records and reports on
costs for services in drug rehabilitation programs [19-25].
The data analysis technique used the reliability and validity
test of the instrument through the SPSS version 22 program,
with the data analysis technique in the form of multiple
linear regression and associative-causal. This is intended to

be able to determine the relationship of influence between
the independent variable and the dependent variable
through partial and simultaneous tests and prove whether
the alternative hypothesis (Ha) is accepted or rejected [25-
301].

Research Result
Descriptive Analysis

Based on the results of the study, it was obtained that
the description of the status of new patients was still greater
than that of old or repeat patients. In (Table 1) in 2015 new
patients were 84 addicts (75.7%) and in 2016 new patients
were 102 addicts (89.5%). According to the 2016 BNN
survey, the prevalence of drug abuse in East Kalimantan is
3.1% of the population aged 15 - 49 years. 10% of abusers
experiencing health problems need to get medical help
BNN, The prevalence rate of ever used decreased from
8.1% in 2006 to 3.8% in 2016. With the 2012 Accreditation
plenary category, the Atma Husada Hospital has an impact
on the stigma of mental illness and narcotics [31-35].

Gender of respondents 84.8% are male. The results
of this study according to the theory that there are more
addicts in men than women, men are more at risk of using
drugs than women. The ratio of men to women is about 4 to
1, meaning that among 4 male users there is 1 woman who
has tried [36]. The prevalence rate was 13.7% for men and
3.3% for women (2006), while in 2016 it was 6.4% for men
and 1.6% for women. The prevalence rate of ever tried using
men tends to decrease from 13.7% (2006) to 6.4% (2016).
However, in the female group, the trend of decreasing
prevalence rates forever and a year using drugs began to be
seen from 2009 to 2016 (BNN Survey, 2016).

According to data from the US Substance Abuse and
Mental Health Services Administration in 2013, men are
more dominant than women in substance abuse of all types
and men often overdose and die than women. Including
abuse of doctor's prescription. For most age groups, men
have a higher level of dependence. However, women can
also experience dependence. If women are dependent,
the risk is stronger. Robbins et al 1999; Hitschfeld et al
2015; Fox et al 2014; Kennedy et al 2013 and more severe
relapses, including women experiencing many legal and
social complications including asocial behaviour and abuse.
sexual. This problem causes the prevalence of women to be
smaller than men [37-45].

Meanwhile, based on age group, table 4.3 was found in
2016 the most age groups were 17-25 late teens group of
115 patients (51.1%) and 26-35 years of early adulthood,
68 patients (30.2%). In 2015, the age group of 17-25 late
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Table 1: Distribution of Respondents Characteristics.

Characteristics of respondents n %
Patient Type
New 186 82.7
Long 39 17.3
Gender
Man 193 85.8
Woman 32 14.2
Age (years)
<20 31 13.8
20-25 84 37.3
26-29 41 18.2
30-35 34 15.1
36- 39 12 53
>40 23 10.2
Education
No school 2 0.9
SD 29 12.9
junior high school 57 25.3
high school 118 52.4
Diploma Program 7 3.1
Undergraduate University 12 5.3
Marital status
Not yet mate 121 53.8
Marry 84 37.3
Widower 20 8.9

teens was 58 patients (52.3%). In 2016 at the age of 17-25
late teens as many as 57 patients (50.0%), looking at this
number it can be concluded that drug dependence users are
dominated by the age group of late teens and early adults.
Meanwhile, the education level of most drug rehabilitation
patients is junior high school and senior high school, namely
175 (77.7%). In 2015, 2016 consecutively were 80 patients
(72.0%), 95 patients (83.3%). However, the large proportion
of drug abusers with a bachelor's degree in education does
not mean they graduated, some of them are no longer in
the campus environment, but are already working in various
sectors or even some of them may be unemployed [46-50].

Meanwhile, judging from marital and unmarried status,
the most addicted respondents were unmarried status with
121 (53.8%); 56.1% in 2016 and 51.3% in 2015. The place
where addicts live is still the most in Samarinda City in 2015
there were 87 patients (78.4%) and in 2016 there were 48
patients (42.1%). In 2016 after the mandatory reporting
program (IPWL) and the rehabilitation program for 100,000
addicts, the city of Balikpapan had 19 addicts, as can be

Table 2: Bivariate Analysis.

Variable n %
LOS
< Average 139 61.8
> Average 86 38.2
Cost
< Average 138 61.3
> Average 87 38.7
Readmission
<4 times 31 79.5
>4 times 8 20.5
Clinical Quality
Run 14 6.2
Forced home 33 14.7
Go home as
178 79.1
planned
Satisfaction Variable
Satisfied 28 93.3
Not satisfied 2 6.6

seen in Table 1 below
Inferential Descriptive Analysis
LOS Drug Rehabilitation Patient

The average value for the length of stay for drug
patients in 2015 or before the implementation of the
clinical pathway, which was 42.29 days and in 2016 or after
the implementation of the clinical pathway, which was
43.41 days, wherein 2015 it was 74 (66.7%). Meanwhile,
in 2016 there were 65 (57.0) less or equal to the average
value. The results of the independent sample t-test for LOS
obtained p-value = 0.022 < 0.05, which means that there
is a significant effect between LOS in 2015 (before clinical
pathway implementation) and 2016 (before clinical pathway
implementation).

Rehabilitation Patient Fee

The average cost in 2015 was Rp. 14,550,357.87 and
in 2016 of Rp. 14,525,219.48, where the number of paying
patients is below the mean value of 138 (61.3%). Regulation
of the Minister of Health of the Republic of Indonesia.
number 50 of 2016 that the cost of drug rehabilitation for a
1-month package is Rp. 6,500,000,000.00. When compared,
the Ministry of Health tariff is much lower, if converted to
days the Ministry of Health tariff is Rp. 216,666,-/day. the
results of the independent sample t-test for the cost of care
obtained a value of p =0.98 > 0.05, which means that there
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is no significant effect between the cost of care in 2015
(before the implementation of the clinical pathway) and
2016 (before the implementation of the clinical pathway).

Service Quality

There are still a lot of new patient data from old or
repeat patients. In 2015 new patients were 84 addicts
(75.7%) and in 2016 new patients were 102 addicts (89.5%).
From the repeat visit data in 2015 data, addicts who were
readmission 2 times were 27 addicts (34.3%) while in 2016;
addicts who were treated >2 times there were 12 addicts
(10.9%). The results of the independent sample t-test for
readmission obtained p-value = 0.006 < 0.05, which means
thatthereis a significant effect between readmission in 2015
(before the implementation of clinical pathways) and 2016
(before the implementation of clinical pathways). Based on
the results of the independent sample t-test of the clinical
quality variable, the p-value = 0.042, the exit method p
= 009 and the visit status p = 006 of the three variables,
the p-value = < 0.05, which means a significant influence
between clinical quality in 2015 (before implementation of
clinical pathways) and 2016 (before the implementation of
clinical pathways) [51-57].

Consumer Satisfaction

The satisfaction index of addicts who are being treated
in the rehabilitation room is an average of 78.0%. All
respondents' satisfaction variables gave satisfying answers
above 93.3% to the implementation of clinical pathways
asked respondents. The inferential statistics of the findings
can be tabulated as follows (Table 2):

Discussion

Withlawno.350f20090on Narcoticsarticle 54thataddicts
must be rehabilitated medical and social rehabilitation,
with PP no. 25 of 2011 concerning mandatory reporting
for drug addicts, following the mandate of the narcotics
law that mandatory reporting is the rehabilitation process
for addicts at a mandatory reporting institution appointed
by the ministry of health and social affairs. Although the
diagnosis of drug dependence is included in ICD IX, it is not
included in the BPJS health financing, so the government
through this mandatory reporting program uses separate
financing through the IPWL program. The regulation of the
Minister of Health has been revised 3 times (Permenkes No.
50 of 2015) regarding the mandatory reporting technical
guidelines for addicts and the procedures for financing
and billing inpatient and outpatient rehabilitation costs for
addicts.

The purpose of the clinical pathway is an efficient

and effective rehabilitation process, reducing variations in
procedures and reducing costs. Although cost savings are
important, the use of clinical pathways must be evaluated,
because the main focus is quality and patient safety. Van
Herck et al., 82.5% of the studies reported a positive impact
on cost reduction, while 13.5% did not explain the effect
and 4% a negative effect.. A 2013 study on the introduction
of clinical pathways in postoperative clinical care after major
head and neck surgery found a 27% reduction in per-patient
costs and several other studies have identified a reduction
in length of stay after. Several researchers have proven the
implementation of clinical pathways. Ronny Rivani (2014);
Implementation of clinical pathways in opiate therapy
patients with methadone, can reduce the cost of therapy
and the complications that arise are well controlled.

Lacko et. al (2008): concluded that the implementation
of clinical pathways can calculate all types of guarantees
or financing for each episode of treatment. Barbieri
(2009): found significant results in the implementation of
clinical pathways for care with a structured organizational
approach (clinical governance) from the aspect of quality
and low-cost service processes. Cheah (2005): said that the
implementation of clinical pathways significantly reduces
the treatment period and without any side effects or good
outcomes.

The use of clinical pathways has been associated with
reduced hospital complications (Rotter et al., 2010) and
improved service quality. Van Herck et al. found that 65.5%
of the studies reported a positive effect on the outcome,
while 32% reported no association with outcome. (Van
Herck et al., 2000). Dowdeswell and Yasbeck cited previous
studies providing quality and outcome for geriatric patients
with depression, (Hindle, Dowdeswell and Yasbeck,
2004). According to Nielsen and Nielsen (2015) that the
implementation of clinical pathways in the therapy of
alcoholics, although is not related to the length of stay (LOS)
but is closely related to the outcome.

The Avalos standard is based on the Minister of Health
Regulation No. 50 of 2015 that the 1 monthly package for
inpatient rehabilitation treatment is a minimum of 30 days.
The average value for the length of stay for drug patients
at the Atma Husada Mahakam Mental Hospital in 2015
or before the implementation of the clinical pathway was
42.29 days and in 2016 or after the implementation of the
clinical pathway was 43.41 days, wherein 2015 there were
74 (66.7%) while in 2015 2016 as many as 65 (57.0) less or
equal to the average value.

Van Herck et al. stated that 62.2% of previous studies
had a positive effect on satisfaction, only 29.7% had no effect
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on satisfaction. Including the research of Renholm, Bryson
and Browning who agree that there is an improvement
in patient satisfaction. One of the potential benefits of
the care pathway is to improve communication between
professionals. While one study revealed that although
integrated clinical pathways resulted in better health care
trust, there was little evidence to suggest that interpersonal
relationships and communication needed to be improved,
although there was no measurable improvement. On the
other hand, based on clinical results, interprofessional
communication improved. Interdisciplinary teamwork can
be supported by clinical pathways in other fields (Figure 2).

Conclusion

In this study, three important things can be found, first,
the clinical quality which consists of a) patients running away,
b) forced discharge, and c) readmission is highly dependent
on the implementation of clinical pathways, secondly, the
implementation of clinical pathways has no connection at
all with costs. drug rehabilitation treatment, and thirdly
the application of clinical pathways makes an important
contribution to the satisfaction of patients being treated for
drug rehabilitation. This means that the satisfaction factor
makes an important contribution to drug rehabilitation
services at the Atma Husada Mahakam Hospital.

This means that the service outcomes provided by the
Atma Husada Mahakam Hospital are generally good. This
can be shown by the number of high satisfaction responses
from respondents to each research variable. Similarly, the
service quality variable from the five dimensions has a
positive and significant influence on customer satisfaction.
This reinforces the previous theory that the provision
of quality services can certainly create satisfaction for
everyone, including the treatment of drug rehabilitation
patients.

References

1.  Rumah Sakit Jiwa Daerah Atma Husada Mahakam (2015) Laporan
Tahunan Tahun.

2. Devapriam ], Alexander R, Gumber R, Pither ], Gangadharan S (2014)
Impact of care pathway-based approach on outcomes in a specialist
intellectual disability inpatient unit, Journal of Intellectual Disabilities
May.

3. Prince JD (2006) Practices preventing rehospitalization of individuals
with schizophrenia. The Journal of Nervous and Mental Disease 194:
397-403.

4.  Altman DE, Clancy C, Blendon R] (2004) Improving patient safety--five
years after the IOM report. N Engl ] Med.351(20): 2041-2043.

5. Baker GR, Norton PG, Flintoft V, Blais R, Brown A, Cox ] et al. (2004) The
Canadian Adverse Events Study: the incidence of adverse events among
hospital patients in Canada. CMA] 170(11): 1678-1686.

6. Brennan TA, Hebert LE, Laird NM, Lawthers A, Thorpe KE, et al.

(1991) Hospital characteristics associated with adverse events and
substandard care. JAMA 265(24): 3265-3269.
7.  Brennan TA, Leape LL, Laird NM, Hebert L, Localio AR, et al (1991)

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

Incidence of adverse events and negligence in hospitalized patients.
Results of the Harvard Medical Practice Study I. N Engl ] Med 324(6):
370-376.

Brett W, Schofield ] (2002) Integrated care pathways for patients with
complex needs. Nursing Standard 16 (46): 36-40.

Berwick DM (1992) The clinical process and the quality process. Quality
Management in Health Care 1(1):1-8.

Campbell SM, Roland MO, Buetow SA (2000) Defining Quality of Care.
Soc Sci Med 51: 1611-25.

Committee on Quality of Health Care in America (IOM) (2001) Crossing
The Quality Chasm: A New Health System For The 21st Century.
Washington DC: National AcademyPress.

Donabedian A (1996) Evaluating the quality of medical care. Milbank
Memorial Fund Quarterly 44(2): 166-206.

Dani Firnanda (2013) Pelatihan Penyusunan ‘Clinical Pathways’ RSU
Saiful Anwar Malang diselenggarakan oleh Dinas Kesehatan Provinsi
Jawa Timur 15-16.

Connors GJ, Maisto SA (2006) Relapse in the addictive behaviours.
Clinical Psychology Review 26: 107-108.

Data Rekam Medik (2016) RSJD atma Husada Mahakam, Provinsi
Kaltim.

Evans-Lacko S, Jarrett M, McCrone P, Thornicroft G (2010) Facilitators
and barriers to implementing clinical care pathways. BMC Health Serv
Res 10: 182.

Edwards IlI, C, George (1980) Implementing Public Policy. Washington.
D.C: Congressional Quarterly Press;

Geoders NE (2004) Stress, motivation, and drug addiction. Current
Directions in Psychological Sci-ence 13(33): 34-35.

Hubbard RL, Flynn PM, Craddock SG, Fletcher BW (2001) Relapse After
Drug Abuse Treatment. In EM. Tims, C.G. Leukefeld and J. J. Platt (eds),
Relapse and Recovery In Addictions 109-121.

Heskett JL, Sasser ], Earl W, Schlesinger LA (1997) The service-profit
chain: how leading companies link profit and growth to loyalty,
satisfaction, and value. New York: The Free Press.

Imani Z, Sabetimani M, Ghojur KA (2011) Study of the effectiveness

of cognitive group therapy in re-lapse prevention among substance
abusers. Asian Journal of Medical and Pharmaceutical 2(3): 47-52.
Irwan Syuhada (2015) Faktor Internal dan Intervensi pada Kasus
Penyandang Relaps Narkoba, Psychology Forum UMM.

Johnson S (1997) Pathways of care: what and how? Journal of Managed
Care.1(1): 15-17.

Keputusan Menteri Kesehatan Republik Indonesia (2012) Pedoman
Penatalaksanaan Medik Gangguan Penggunaan Napza, Direktorat Bina
Kesehatan Jiwa Republik Indonesia.

Lulus R Afandi (2016) Analisis mutu pelayanan institusi penerima
wajib lapor bagi pecandu dan korban penyalahgunaan napza, Tesis,
UGM. Jogyakarta

Marchira CR (2011) Integrasi Kesehatan Jiwa pada Pelayanan Primer
di Indonesia: Sebuah Tantangan di Masa Sekarang. Jurnal Manajemen
Kesehatan 14(3): 120-126.

Miller WR, Rollnick S (2002) Motivational interviewing: Preparing in
people for change (2nd ed). New York: Guilford Press.

Mitchell PH, Ferketich S, Jennings BM (1998) Quality Health Outcomes
Model. Journal of Nursing Scholarship 30(1): 43-46.

National Case-mix Center (NCC), Kementerian Kesehatan Republik
Indonesia (2013) Overview Sistem Case-mix, yang disampaikan dalam
Rapat Kerja Asosiasi Rumah Sakit Jiwa dan Ketergantungan Obat
Indonesia di Surabaya.

Nevid SJ], Rathus AS, Beverly G (2003) Psikologi Abnormal.Edisi 5 Jilid 1.
Jakarta: Erlangga

Nasution Z (1992) Komunikasi Pembangunan: Pengenalan Teori dan
Penerapannya. Jakarta: Rajawali.

Neuman, W Lawrence (2000) Social Research Methods Qualitative and
Quantitative Approaches. 4th.ed. Boston: Allyn and Bacon.

Panella M, Marchisio S, Di Stanislao F (2003) Reducing clinical
variations with clinical pathways: Do pathways work? International
Journal for Quality in Health Care 15: 509-521.

Parasuraman A (1990) Delivering Quality Service Balancing Customer
Perception and Expectation. The Free Press, New York

Pearson SD, Goulard-Fisher D, Lee TH (1995) Critical pathways as a

Citation: Jaya Mualimin®, Alimin Maidin? Syamsuddin®, Abdul Aziz* Influence of Clinical Pathway Implementation on the Outcome of Drug

Rehabilitation Program Services

Op Acc J Bio Sci & Res 9(1)-2021

DOI: 10.46718/JBGSR.2021.09.000223


https://dx.doi.org/10.46718/JBGSR.2021.09.000223
https://pubmed.ncbi.nlm.nih.gov/16772855/
https://pubmed.ncbi.nlm.nih.gov/16772855/
https://pubmed.ncbi.nlm.nih.gov/16772855/
https://pubmed.ncbi.nlm.nih.gov/15537902/
https://pubmed.ncbi.nlm.nih.gov/15537902/
https://www.cmaj.ca/content/170/11/1678
https://www.cmaj.ca/content/170/11/1678
https://www.cmaj.ca/content/170/11/1678
https://pubmed.ncbi.nlm.nih.gov/2046108/
https://pubmed.ncbi.nlm.nih.gov/2046108/
https://pubmed.ncbi.nlm.nih.gov/2046108/
https://pubmed.ncbi.nlm.nih.gov/1987460/
https://pubmed.ncbi.nlm.nih.gov/1987460/
https://pubmed.ncbi.nlm.nih.gov/1987460/
https://pubmed.ncbi.nlm.nih.gov/1987460/
https://pubmed.ncbi.nlm.nih.gov/12219546/
https://pubmed.ncbi.nlm.nih.gov/12219546/
https://pubmed.ncbi.nlm.nih.gov/10131641/
https://pubmed.ncbi.nlm.nih.gov/10131641/
https://pubmed.ncbi.nlm.nih.gov/11072882/
https://pubmed.ncbi.nlm.nih.gov/11072882/
https://pubmed.ncbi.nlm.nih.gov/20584273/
https://pubmed.ncbi.nlm.nih.gov/20584273/
https://pubmed.ncbi.nlm.nih.gov/20584273/
https://journals.sagepub.com/doi/10.1111/j.0963-7214.2004.01301009.x
https://journals.sagepub.com/doi/10.1111/j.0963-7214.2004.01301009.x
https://journals.sagepub.com/doi/abs/10.1177/136395959700100106?journalCode=icpa
https://journals.sagepub.com/doi/abs/10.1177/136395959700100106?journalCode=icpa
https://pubmed.ncbi.nlm.nih.gov/9549940/
https://pubmed.ncbi.nlm.nih.gov/9549940/
https://pubmed.ncbi.nlm.nih.gov/7486490/

36.

37.

38.

39.

40.

41.

42.

43.

44,

45.

46.

strategy for improving care: Problems and potential. Annals of Internal
Medicine, Hal: 123: 941-948.

Peraturan Presiden Nomor 12 Tahun (2013) tentang Jaminan Kesehatan
Nasional.

Peraturan Menteri Kesehatan Nomor 64 tahun (2016) tentang tarif
Pelayanan Kesehatan dalam Jaminan kesehatan Nasional

Peraturan Menteri Kesehatan Nomor 76 tahun (2016) tentang
Ketentuan tarif Jaminan Kesehatan Nasional

Pearson SD (1999) Et Tu, critical pathways? Am ] Med 107: 397-398.
Praptiwi A (2009) Pengelolaan Kepuasan Pelanggan dalam Pelayanan
Kesehatan, disampaikan dalam Pelatihan dan Workshop Manajemen 67
Keperawatan di RSUD “45” Kuningan, Jawa Barat pada tanggal.

Rivany Ronni (2009) Indonesia Diagnosis Related Groups, Kesmas,
Jurnal Kesehatan Masyarakat Nasional.

Rumabh Sakit Jiwa Daerah Atma Husada Mahakam (2015) Laporan
Analisis Biaya Tarif Pelayanan berdasarakan Unit Cost, Konsultan UGM.
Savitz LA, Kaluzny AD, Kelly DL (2004) A life cycle model of continuous
clinical process innovation. Journal of Healthcare Management 45(5):
307-315.

Saxena, S., Thornicroft, G., Knapp, M (2007) Resouces of mental health:
scarcity, inequity, and inefficiency. Lancet 370: 878-889.

Shiffman S (1984) Coping with smoke. Journal of Consulting and Clinical
Psychology 52: 261-267.

Sinha R (2001) How does stress increase the risk of drug abuse and
relapse? Psychopharmacology 158: 343- 359.

47.

48.

49.

50.

51.

52.

53.

54.

55.

56.

57.

Surat Keputusan Menteri Kesehatan Nomor 340 Tahun (2010) tentang
Standar Pelayanan Minimal Rumah Sakit.

Surat Keputusan Direktur Rumah Sakit Jiwa Daerah Atma Husada No.
tahun (2015) tentang pemberlakuan clinical pathway.

Susi (2005) Clinical Pathway dan Cost of Treatment Stroke Berdasarkan
Diagnosis Related Groups di Rumah Sakit Stroke Nasional Bukittinggi,
Thesis.

Sutyaningsih Jurnal (2009) Faktor-Faktor Yang Mempengaruhi
Kepuasan Pasien. Makassar, FKM Unhas.

Tjiptono, Fandy dan Gregorius (2005) Service, Quality & Satisfaction.
Penerbit ANDI: Yogyakarta

The European Pathway Association (E-P-A) (2005) Clinical/care
pathways.

Teboul ] (2006) Service is front stage positioning services for value
advantage. First Edition ed. New York: INSEAD Business Press, Palgrave
MacMillan.

United Nations Office on drugs and crime UNDOC (2016) Drug Abuse
Treatment and Rehabilitation:

Utomo Budji, Sucahya Purwa K, Setiawan Agus D, Ismail, Amry, Siagian
Ferdinand P, et al. (2010) Survei Narkoba Rumah Tangga Tahun 2010.
Jakarta : Puslitkes Ul dan BNN

Wahab, Solichin Abdul (2005) Analisis Kebijakan: dari Formulasi ke
Implementasi Kebijakan Negara. Jakarta: PT. Bumi Aksara.

Van Herck P, Vanhaecht K, Sermeus W (20040 Effects of Clinical
Pathways: do they work? Journal of Integrated Care Pathways 8: 95-105.

*Corresponding author: Abdul Aziz, Email: abdulazizmunawar11@gmail.com

Next Submission with BGSR follows:

Rapid Peer Review
Reprints for Original Copy
E-Prints Availability

Below URL for auxiliary Submission Link: https://biogenericpublishers.com/submit-manuscript/

Citation: Jaya Mualimin®, Alimin Maidin? Syamsuddin®, Abdul Aziz* Influence of Clinical Pathway Implementation on the Outcome of Drug
Rehabilitation Program Services

Op Acc J Bio Sci & Res 9(1)-2021

DOI: 10.46718/JBGSR.2021.09.000223



https://dx.doi.org/10.46718/JBGSR.2021.09.000223
https://journals.sagepub.com/doi/abs/10.1177/147322970400800302?journalCode=icpc
https://journals.sagepub.com/doi/abs/10.1177/147322970400800302?journalCode=icpc
mailto:abdulazizmunawar11@gmail.com
https://pubmed.ncbi.nlm.nih.gov/7486490/
https://pubmed.ncbi.nlm.nih.gov/7486490/
v
https://pubmed.ncbi.nlm.nih.gov/11067423/
https://pubmed.ncbi.nlm.nih.gov/11067423/
https://pubmed.ncbi.nlm.nih.gov/11067423/
https://pubmed.ncbi.nlm.nih.gov/17804062/
https://pubmed.ncbi.nlm.nih.gov/17804062/
https://pubmed.ncbi.nlm.nih.gov/11797055/
https://pubmed.ncbi.nlm.nih.gov/11797055/

