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ABSTRAK

Muhamad Yasin, “Implementasi Strategi Bauran Pemasaran Jasa Pendidikan di
SDIT Sabilul Huda Kota Cirebon”, Tesis Program Studi Manajemen Pendidikan Islam
(MPI), Program Pascasarjanan Institut Agama Islam Negeri (IAIN) Syekh Nurjati Cirebon
2022 M/ 1443 M.

Penelitian ini membahas tentang strategi bauran pemasaran jasa pendidikan di
SDIT Sabilul Huda Kota Cirebon. Penelitian ini bertujuan untuk menganalisis strategi
bauran pemasaran jasa pendidikan di SDIT Sabilul Huda Kota Cirebon, kendala, dan
implikasi dari penerapannya. Metode penelitian ini menggunkan pendekatan deskriptif
kualitatif, sedangkan pengumpulan datanya dilaksanakan dengan teknik, observasi,
wawancara, dan dokumentasi.

Hasil penelitian ini menunjukan bahwa strategi pemasaran jasa pendidikan yang di
SDIT Sabilul Huda Kota Cirebon dalam penerimaan peserta didik baru menggunkan 7P
yaitu, Product (Produk), Price (Harga), Place (Tempat), Promotion (Promosi), People
(Orang), Proof (Bukti Fisik), dan Process (Proses). Produk yang dipasarkan pembelajaran
Al-Quran dan tahfizh dengan metode ummi, pembiasaan ibadah, bina pribadi islam,
adiwiyata, dan ekstrakulikuler. Haraga yang diberikan untuk peserta didik yang berasal dari
TKIT Sabilul Huda Kota Cirebon ada potongan uang gedung, untuk anak guru dan
karyawan gratis SPP selama 6 tahun. Lokasinya stategis, sedangkan segi pemasarannya
sebar brosur, kerjasama dengan komite sekolah, dan memanfaatkan media sosial sekolah,
seperti facebook, instragram, dan website. Ada pembinaan sumber daya manusianya, yaitu
ada evaluasi bulanan dan pembinaan pekanan. Sarana Prasarananya mencukupi sehingga
peserta nyaman belajar di sekolah. Proses pembelajaran dilakukan secara modern
mengikuti perkembangan teknologi. Kurikulum ynag diterapkan, yaitu gabungan antara
kurikulum nasional dan kurikulum jaringan sekolah islam terpadu. Penghambat pemasaran
yang terjadi di SDIT Sabilul Huda Kota Cirebon, yaitu terjadinya kemacetan karena lahan
parkir yang kurang mencukupi, persaingan yang ketat antar lemabaga pendidikan, kerja
tim, dan hubungan masyarakat. Implikasi terhadap SDIT Sabilul Huda Kota Cirebon,
adanya daya saing semakin ketat, reputasi sekolah yang harus dipertahankan, dan jejaring
yang harus dijaga hubungannya, serta peserta didik semakin bertambah dari sebelumnya.
Adapun respon dari masyarakat sangat baik dengan adanya sekolah tersebut.

Kata Kunci: Strategi Pemasaran, Bauran Pemasran, Jasa Pendidikan
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ABSTRACT

Muhamad Yasin, "Implementation of Marketing Services Marketing Mix Strategy in
Elementary Schools Integrated Islam Sabilul Huda Cirebon City"”, Thesis of Islamic
Education Management Study Program, Postgraduate Program of Syekh Nurjati State
Islamic Institute Cirebon 2022 AD/1443 AD.

This study discusses the marketing mix strategy of education services at the
Integrated Islamic Sabilul Huda Elementary School, Cirebon City. This studyaims to
analyze the marketing mix strategy of education services at the Sabilul Huda Islamic
Elementary School in Cirebon City, theconstraints, and the implications of its
implementation. This research method uses a qualitative descriptive approach, while the
data collection is carried out using techniques, observations, interviews, and
documentation.

The results of this study indicate that the marketing strategy for educational
services at the Sabilul Huda Islamic Elementary School in Cirebon City in accepting new
students uses the seven P's, namely, Product, Price, Place, Promotion, People, Physical
Evidence, and Process. Products that are marketed are Al-Quran and Tahfiz learning with
the ummi method, habituation of worship, Islamic personal development, adiwiyata, and
extracurricular. The price given to students who come from of the Sabilul Huda Islamic
Kindergartenin Cirebon City is a discount on the building fee, while for the children of
teachers and employees free tuition for 6 years. The locationis strategic, while the
marketing aspect is distributing brochures, collaborating with school committees, and
utilizing school social media, such as Facebook, Instagram, and websites. There is human
resource development, namely monthly evaluation and weekly coaching. The infrastructure
is sufficient so that participants are comfortable studying at school. The learning process is
carried out in a modern way following technological developments. The applied curriculum
is a combination of the national curriculum and the curriculum of an integrated Islamic
school network. Marketing barriers that occur at the Integrated Islamic Elementary School
Sabilul Huda Cirebon City, namely the occurrence of congestion due to insufficient parking
space, intense competition between educational institutions, team work, and public
relations. The implications for the Sabilul Huda Integrated Islamic Elementary School,
Cirebon City, are that competitiveness is getting tighter, the reputation of the school must
be maintained, and the network that must be maintained, and the number of students is
increasing than before. The response from the community was very good with the existence
of the school.

Keywords: Marketing Strategy, Marketing Mix, Education Services
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