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ABSTRAK 

 

Dhaka Fadillah. 1908306004. PERAN BP4 SEBAGAI MEDIATOR DALAM 

MEMINIMALISIR KASUS PERCERAIAN DI KUA KECAMATAN 

TALUN KABUPATEN CIREBON. Skripsi Cirebon: Fakultas Dakwah dan 

Komunikasi Islam, Jurusan Bimbingan Konseling Islam, 20 Desember 2022. 

Penelitian ini membahas Peran BP4 Sebagai Mediator Dalam 

Meminimalisir Kasus Perceraian di KUA Kecamatan Talun Kabupaten Cirebon, 

yang dilatar belakangi  pernikahan dini yang mengakibatkan kurangnya kesiapan 

mental dalam menghadapi permasalahan rumah tangga. Karena sesungguhnya 

pernikahan itu memerlukan kesatuan tekad yang kuat, persiapan mental, persiapan 

finansial, penerimaan dari setiap pasangan dan harus mempunyai rencana masa 

depan yang jelas. Ketidaksiapan pasangan sangat berpengaruh terhadap 

keberlangsungan rumah tangganya nanti. Karena suami istri sejatinya merupakan 

dua kepribadian yang berbeda dan didalam rumah tangga mereka berusaha untuk 

hidup selaras, dan karenanya diperlukan perasaan saling memahami perasaan 

pasangan satu samatangga.  

Penelitian ini merupakan penelitian kualitatif, metode deskriptif dengan 

menggunakan instrumen pengumpulan data wawancara, observasi dan 

dokumentasi. Tujuan penelitian ini adalah: Mengetahui Pelaksanaan BP4, Peran 

BP4 dan Kendala BP4 dalam Memediasi Pasangan yang Akan Bercerai di KUA 

Kecamatan Talun Kabupaten Cirebon. 

Hasil penelitian mengenai Pelaksanaan, Peran, dan Kendala BP4 sebagai 

mediator dalam meminimalisir kasus perceraian di KUA Kecamatan Talun 

Kabupaten Cirebon dengan: 1. Melalui tugas penyuluh agama Islam dalam 

mewujudkan keluarga sakinah, penyuluh agama Islam telah melaksanakan 

tugasnya dalam melakukan pembimbingan dan penyuluhan di majelis ta’lim 

binaannya, 2. Upaya mediator dalam memediasi keluarga yang akan bercerai pada 

masa tunggu di KUA Kecamatan Talun akan dilakukan dalam dua tahapan yakni: 

pra mediasi dan proses mediasi, 3. Minimnya sarana dan prasarana yang dimiliki 

oleh KUA Kecamatan Talun Kabupaten Cirebon, kurangnya perhatian dan 

antusias para keluarga yang akan bercerai didalam mengikuti proses mediasi 

tersebut, kurangnya tenaga mediator atau penyuluh yang dimiliki oleh KUA  

Kecamatan Talun Kabupaten Cirebon.  

Kata kunci: Peran, Mediasi, Perceraian, Kantor Urusan Agama 
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ABSTRACT 

 

Dhaka Fadillah. 1908306004. ROLE OF BP4 AS A MEDIATOR IN 

MINIMIZING DIVORCE CASES IN KUA SUB-DISTRICT TALUN, 

CIREBON DISTRICT. Cirebon Thesis: Faculty of Da'wah and Islamic 

Communication, Department of Islamic Counseling Guidance, 20 December 

2022. 

This study discusses the role of BP4 as a mediator in minimizing divorce 

cases at KUA, Talun District, Cirebon Regency, which has a background of early 

marriage which results in a lack of mental readiness in dealing with household 

problems. Because actually marriage requires a strong unity of determination, 

mental preparation, financial preparation, acceptance from each partner and 

must have a clear future plan. The partner’s unpreparedness greatly affects the 

sustainability of the household later. Because husband and wife are actually two 

different personalities and in their household they try to live in harmony, and 

therefore a feeling of mutual understanding is needed for the feelings of partners 

from one household. 

This research is a qualitative research, descriptive method using interview 

data collection instruments, observation and documentation. The aims of this 

study were: To find out the implementation of BP4, the role of BP4 and the 

constraints of BP4 in mediating couples who are going to divorce at the KUA, 

Talun District, Cirebon Regency. 

The results of the study regarding the Implementation, Role, and 

Constraints of BP4 as a mediator in minimizing divorce cases at KUA Talun 

Subdistrict, Cirebon Regency by: 1. Through the duties of Islamic religious 

instructors in creating a sakinah family, Islamic religious instructors have carried 

out their duties in conducting guidance and counseling at the taj assembly. The 

supervisory team, 2. The efforts of the mediator in mediating families who will be 

divorced during the waiting period at the Talun District KUA will be carried out 

in two stages, namely: pre-mediation and the mediation process, 3. The lack of 

facilities and infrastructure owned by the KUA Talun District, Cirebon Regency, 

the lack of the attention and enthusiasm of the families who are getting divorced 

in participating in the mediation process, the lack of mediators or extension 

workers owned by the KUA, Talun District, Cirebon Regency. 

 

Keywords: Role, Mediation, Divorce, Religious Affairs office 
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MOTTO 

 

“Allah tidak membebani seseorang melainkan sesuai dengan kesanggupannya”. 

(QS. Al-Baqarah: 286) 

 

“Barang siapa menyulitkan (orang lain) maka Allah akan mempersulitnya pada 

hari Kiamat” (HR Al-Bukhari no. 7152). 
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