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ABSTRAK

TIARA AGUSTIN. NIM.1908204015. “PENGARUH HARGA, KEMUDAHAN,
DAN KUALITAS PELAYANAN TERHADAP KEPUTUSAN PENGGUNA JASA
TRANSPORTASI ONLINE MAXIM PADA MAHASISWA FEBI IAIN SYEKH
NURJATI CIREBON”, 2023.

Perkembangan teknologi informasi dan internet yang sangat pesat
menyebabkan persaingan antar perusahaan transportasi online semakin ketat.
Belakangan ini muncul bisnis jasa transportasi online pendatang baru yaitu
Maxim. Perusahaan Maxim menawarkan harga terjangkau dan lebih murah
dibandingkan dengan transportasi online lainnya. Akan tetapi, pengguna jasa
transportasi online Maxim masih sedikit jika dibandingkan dengan Grab dan
Gojek. Aplikasi Maxim sulit digunakan dalam menentukan lokasi penjemputan
dan lokasi tujuan, karena alamat yang tertera pada maps belum lengkap dan
kualitas pelayanan yang diberikan driver Maxim masih kurang baik dan kurang
memuaskan. Hal tersebut perlu diperhatikan dan diperbaiki oleh perusahaan
Maxim agar keputusan pengguna dapat meningkat.

Tujuan penelitian ini untuk mengetahui pengaruh harga, kemudahan, dan
kualitas pelayanan terhadap keputusan pengguna jasa transportasi online Maxim
pada mahasiswa FEBI IAIN Syekh Nurjati Cirebon, baik secara parsial maupun
simultan. Penelitian ini menggunakan pendekatan kuantitatif dengan metode
survei. Populasi dalam penelitian ini yaitu mahasiswa Fakultas Ekonomi dan
Bisnis Islam IAIN Syekh Nurjati Cirebon yang berjumlah 2.304 mahasiswa. Data
diperoleh dari penyebaran kuesioner. Teknik pengambilan sampel dengan
menggunakan purposive sampling, sehingga diperoleh jumlah sampel sebanyak
100 mahasiswa dihitung menggunakan rumus slovin dengan taraf kesalahan 10%.
Teknik analisis data yang digunakan dalam penelitian ini yaitu uji instrumen
penelitian, uji asumsi klasik, uji regresi linear berganda, uji hipotesis dan uji
koefisien determinasi (R?).

Hasil penelitian menunjukkan bahwa secara parsial variabel harga,
kemudahan, dan kualitas pelayanan berpengaruh positif dan signifikan terhadap
keputusan pengguna jasa transportasi online Maxim pada mahasiswa FEBI 1AIN
Syekh Nurjati Cirebon. Secara simultan variabel harga, kemudahan, dan kualitas
pelayanan berpengaruh positif dan signifikan terhadap keputusan pengguna jasa
transportasi online Maxim pada mahasiswa FEBI IAIN Syekh Nurjati Cirebon.

Kata Kunci: Harga, Kemudahan, Kualitas Pelayanan, Keputusan Pengguna



ABSTRACT

TIARA AGUSTIN. NIM: 1908204015. “THE INFLUENCE OF PRICE,
CONVENIENCE, AND QUALITY OF SERVICES ON DECISIONS ON USERS
OF MAXIM'S ONLINE TRANSPORTATION SERVICES IN STUDENTS OF FEBI
IAIN SYEKH NURJATI CIREBON ”, 2023.

The rapid development of information technology and the internet has
made competition between online transportation companies increasingly fierce.
Recently, a newcomer online transportation service business, Maxim, has
appeared. Maxim company offers affordable and cheaper prices compared to
other online transportation. However, users of Maxim's online transportation
service are still small when compared to Grab and Gojek. The Maxim application
is also difficult to use in determining pick-up locations and destination locations,
because the addresses listed on the maps are not complete and the quality of
service provided by Maxim drivers is still not good and unsatisfactory. This needs
to be considered and corrected by the Maxim company so that user decisions can
increase.

The purpose of this study was to determine the effect of price, convenience,
and quality of service on the decisions of users of Maxim's online transportation
services for FEBI IAIN Students Syekh Nurjati Cirebon, either partially or
simultaneously. This study uses a quantitative approach to the survey method. The
population in this study were students of the Islamic Economics and Business
Faculty of IAIN Syekh Nurjati Cirebon, totaling 2,304 students. Data obtained
from distributing questionnaires. The sampling technique used purposive
sampling, in order to obtain a total sample of 100 students calculated using the
slovin formula with an error rate of 10%. The data analysis technique used in this
study is the research instrument test, classical assumption test, multiple linear
regression test, hypothesis test and coefficient of determination test (R?).

The results showed that partially the variables of price, convenience, and
quality of service had a positive and significant effect on the decisions of users of
Maxim online transportation services for FEBI IAIN Syekh Nurjati Cirebon
students. Simultaneously the variables of price, convenience, and quality of
service have a positive and significant effect on the decision of users of Maxim's
online transportation services for FEBI IAIN Students Syekh Nurjati Cirebon.

Keywords: Price, Convenience, Quality of Service, User Decision
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