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ABSTRAK

TAUFIK AL FAHRIDZI, NIM: 1908203080,”PENGARUH ETIKA BISNIS
ISLAM DAN KUALITAS PELAYANAN TERHADAP LOYALITAS
NASABAH DI BANK SYARI’AH INDONESIA KANTOR CABANG
SISINGAMANGARAJA CIREBON”.

Perkembangan perbankan di Indonesia semakin meningkat dari tahun ke
tahun yang menimbulkan Persaingan industri perbankan khususnya di Cirebon
sangat ketat, dapat terlihat dari banyaknya perbankan yang telah beroprasi, baik
dari bank konversional maupun bank syariah, oleh karena itu, Bank Syariah
Indonesia KC Sisingamangaraja Cirebon dituntut untuk harus bisa bersaing secara
sehat dan tetap berlandasakan prinsip-prinsip syariah. Penelitian ini bertujuan
untuk mengetahui pengaruh secara parsial dan simultan antara etika bisnis islam
dan kualitas pelayanan terhadap loyalitas nasabah di Bank Syariah Indonesia
kantor cabang Sisingamangaraja Cirebon.

Adapun metode penelitian yang digunakan yaitu menggunakan metode
kuantitatif dengan metode survey, teknik pengambilan sampel ini menggunakan
non probability sampling dengan teknik acidental sampling atau Sampling
Insidental yaitu 100 sempel dari 40.000 populasi. Tekmik analisis data yang
digunakan dalam penelitian ini yaitu uji instrument, uji asumsi klasik, uji analisis
linear berganda. Uji koefisien determinasi; dan uji hipotesis.

Berdasarkan hasil penelitian, uji. parsial -{uji. t) menunjukkan bahwa
variabel Etika Bisnis:Islam diperoleh nilai thitung (2,509) > ttabel (1.66055) dan
Sighitung (0,014) < 0,1 yang artinya variabel etika bisnis islam memiliki
pengaruh positif dan signifikan terhadap loyalitas nasabah. variabel kualitas
pelayanan diperoleh nilai thitung (4,415) > ttabel (1.66055) dan Sighitung (0,000)
< 0,1 yang artinya variabel  kualitas pelayanan memiliki pengaruh positif dan
signifikan terhadap loyalitas nasabah. Hasil uji simultan (uji f) menunjukkan nilai
Fhitung (26,952) > nilai Ftabel (2,76) dan nilai Sighitung (0,000) < 0,1 yang
artinya dapat dinyatakan bahwa variabel etika bisnis islam dan kualitas pelayanan
secara simultan mempengaruhi ‘variabel Loyalitas nasabah di BSI KC
Sisingamangaraja Cirebon.

Kata kunci : Etika Bisnis Islam, Kualitas Pelayanan, Loyalitas Nasabah



ABSTRACT

TAUFIK AL FAHRIDZI, NIM: 1908203080, "THE INFLUENCE OF
ISLAMIC BUSINESS ETHICS AND SERVICE QUALITY ON
CUSTOMER LOYALTY AT BANK SYARI'AH INDONESIA BRANCH
OFFICE SISINGAMANGARAJA CIREBON".

The development of banking in Indonesia is increasing from year to year
which has led to very tight competition in the banking industry, especially in
Cirebon, as can be seen from the many banks that have been operating, both from
conventional banks and Islamic banks, therefore, Bank Syariah Indonesia KC
Sisingamangaraja Cirebon is required to must be able to compete in a healthy
manner and remain based on sharia principles. This study aims to determine the
effect partially and simultaneously between Islamic business ethics and service
quality on customer loyalty at Bank Syariah Indonesia Sisingamangaraja Cirebon
branch office.

The research method used is using quantitative methods with survey
methods, this sampling technique uses non-probability sampling with accidental
sampling technigues or Incidental Sampling, namely 100 samples from 40,000
populations. The data analysis technigue used: in this research is instrument test,
classical assumption test, multiple linear analysis test. Test the coefficient of
determination, and test the hypothesis.

Based on the research results; the partial -test (t test) shows that the
Islamic Business Ethics variable has a tcount (2.509) > ttable (1.66055) and
Sigcount (0.014) <0.1, which means that the Islamic business ethics variable has
a positive and significant, influence on customer loyalty . The value of service
quality variable obtained is tcount (4.415) > ttable (1.66055) and Sigcount
(0.000) <0.1, which means that the service quality variable has a positive and
significant influence on customer foyalty. Simultaneous test results (f test) show
the Fcount value (26.952) > Ftable value (2.76) and Sigcount value (0.000) <0.1,
which means that it can be stated that the Islamic business ethics variable and
service quality simultaneously affect the customer loyalty variable in BSI KC
Sisingamangaraja Cirebon.

Keywords : Islamic Business Ethics, Service Quality, Customer Loyalty
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