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ABSTRAK

WINDI OKTAVIANI : 1908203096, PENGARUH KEAMANAN
DAN FITUR LAYANAN TERHADAP MINAT PENGGUNAAN
DOMPET DIGITAL (E-WALLET) SHOPEEPAY (STUDI KASUS
MAHASISWA PERBANKAN SYARIAH IAIN SYEKH NURJATI
CIREBON)

Perkembangan teknologi di era modern saat ini, tidak lagi menjadi
suatu hal yang asing bagi masyarakat Indonesia. E-wallet merupakan
bagian dari digital payment atau metode pembayaran secara digital. Salah
satu bagian dari e-wallet yaitu Shopepay yang telah mendapat lisensi Bank
Indonesia pada Agustus 2018 dan resmi dirilis pada November 2018.
Adapun keamanan dan kelengkapan fitur layanan dalam sistem transaksi
digital yang menjadi faktor pertimbangan seseorang dalam minat untuk
menggunakan uang elektronik.

Penelitian ini dilakukan untuk mengetahui pengaruh keamanan dan
fitur layanan terhadap minat penggunaan dompet digital (e-wallet)
shopeepay. Penelitian ini dilakukan dengan metode kuantitatif dan data
berasal dari data primer dan data sekunder dengan sumber data berasal dari
kuesioner. Populasi dalam penelitian ini berdasarkan data akademik
Perbankan Syariah TAIN Syekh Nurjati. sebanyak 754 mahasiswa
Angkatan 2019-2022. Jumlah sampel dari ' penelitian ini adalah 88
responden menggunakan rumus slovin dengan standar eror 0,1 atau 10%.
Teknik analisis' yang dilakukan dalam penelitian ini yaitu uji istrumen
penelitian, ujt asumsi klasik;-uji analisis linear berganda, uji koefisien
dterminasi, dan uji hipotesis.

Berdasarkan hasil penelitian uji parstal (uji T) menunjukkan bahwa
variabel Keamanan diperoleh nilai Thitng €3,230) > Tiane (1,291) dan nilai
signifikan sig hitung (8,002) < (0,1) artinya Keamanan berpengaruh positif
dan signifikan terhadap minat penggunaan shopeepay, dan Fitur Layanan
diperoleh nilal Thiwng (2,348) > Tper (1,291) dan nilai signifikan sig hitung
(0,021) < (0,1) artinya Fitur Layanan berpengaruh positif dan signifikan
terhadap minat penggunaan shopeepay. Hasil uji simultan (uji F)
menunjukkan nilai Friwng (11,679) > Fipel (2,37) dengan tingkat signifikan
sig hitung 0,000 < 0,1 artinya variabel Keamanan dan Fitur Layanan
secara simultan mempengaruhi variabel minat penggunaan shopeepay.
Dilihat dari nilai koefisien determinasi (R?) yaitu sebesar 0,216 atau 21,6%
artinya bahwa pengaruh Keamanan dan Fitur Layanan secara simultan
mempengaruhi variabel minat penggunaan shopeepay.

Kata Kunci : Keamanan, Fitur Layanan, Minat Penggunaan
Shopeepay



ABSTRACT

WINDI OKTAVIANI : 1908203096, THE EFFECT OF SECURITY
AND SERVICE FEATURES ON INTEREST IN USE OF
SHOPEEPAY DIGITAL WALLET (E-WALLET) (CASE STUDY OF
SHARIA BANKING STUDENT OF IAIN SYEKH NURJATI
CIREBON)

Technological developments in today's modern era are no longer
something foreign to Indonesian society. E-wallet is part of a digital
payment or digital payment method. One part of the e-wallet, namely
Shopepay, which received a license from Bank Indonesia in August 2018
and was officially released in November 2018. The security and
completeness of service features in the digital transaction system are a
factor to consider when someone is interested in using electronic money.

This research was conducted to determine the effect of security and
service features on interest in using the shopeepay digital wallet (e-
wallet). This research was conducted using quantitative methods and data
derived from primary data'and secondary data with data sources derived
from questionnaires, ‘The population in this study is based on Islamic
Banking academic:data from IAIN Syekh Nurjati as many as 754 students
from the 2019-2022 class. The number of samples from this study were 88
respondents using the slovin formula with a standard error of 0.1 or 10%.
The analysis techniques used-in this study were the research instrument
test, the classical assumption.test, the multiple linear analysis test, the
coefficient of determination test, and the hypothesis test.

Based on the results of the partial test research (T test) shows that
the Security vaniable is-obtained by Teount (3.230) > Ttable (1.291) and
significant value (0.002) < (0.1) means that Security has a positive and
significant effect on  interest. in,,using 'shopeepay, and Service features
obtained Tcount (2.348) > Ttable'(1.291) and significant value (0.021) <
(0.1) means that service features have a positive and significant effect on
interest in using shopeepay. The results of the simultaneous test (F test)
show that the value of Fcount (11.679) > Ftable (2.37) with a significant
level of sig count of 0.000 <0.1 means that the Security and Service
Features variables simultaneously affect the variable interest in using
shopeepay. Judging from the value of the coefficient of determination (R?),
which is equal to 0.216 or 21.6%, it means that the influence of Security
and Service Features simultaneously affects the variable of interest in
using shopeepay.

Keywords: Security, Service Features, Interest in Using Shopeepay
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