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ABSTRAK

WINDASARI. NIM 1908204045, “PENGARUH JUMLAH NASABAH,
KLAIM DAN BIAYA OPERASIONAL TERHADAP PROFITABILITAS
PERUSAHAAN ASURANSI JIWA SYARIAH YANG TERDAFTAR DI OJK
PERIODE 2017-20217, 2023.

Indonesia yakni negeri pada kebanyakan warganya memeluk keyakinan Islami,
jadi perusahaan asuransi jiwa syariah menjadi opsi yang tepat bagi masyarakat
dalam memenuhi kebutuhan perlindungan finansialnya.

Riset ini mempunyai tujuan yakni mengukur pengaruh jumlah nasabah, klaim dan
biaya operasional pada profitabilitas perusahaan asuransi jiwa syariah yang
terdaftar di OJK periode 2017-2021.

Riset ini menerapkan metode kuantitatif dengan populasi dan sampel sebanyak 8
data perusahaan. Metode pengumpulan data yang diaplikasikan yakni statistik
inferensial dan data panel. Telaah data yang diterapkan meliputi, uji asumsi
klasik, telaah regresi linier berganda, dan pengujian hipotesis penelitian dengan
mengaplikasikan pada SPSS Versi 23 dan E-views versi 12.0.

Pada temuan riset regresi linear berganda, hasil uji t (parsial) mengindikasikan
bahwa jumlah nasabah dan klaim adanya pengaruh positif signifikan pada
profitabilitas emiten takaful jiwa syariah. Disisi lain; untuk biaya operasional ada
pengaruh negatif terhadap profitabilitas emiten takaful jiwa syariah. Sedangkan
pada uji R? koefisien determinasi menghasilkan nilai determinasi pada persamaan
1 yaitu sebesar 0,386. Hal ini menyatakan bahwa pengaruh jumlah nasabah, klaim
dan biaya operasional terhadap profitabilitas sebesar 38,6%, akan tetapi 61,4%
adanya pengaruh faktor lainnya.dari analisis variabel riset ini.

Kata Kunci: Jumlah Nasabah, Kiaim, Biaya Operasional, Profitabilitas



ABSTRACT

WINDASARI. NIM 1908204045, "THE EFFECT OF NUMBER OF
CUSTOMERS, CLAIMS AND OPERATIONAL COSTS ON THE
PROFITABILITY OF SHARIA LIFE INSURANCE COMPANIES
REGISTERED AT OJK FOR THE 2017-2021 PERIOD", 2023.

Indonesia is a country where most of its citizens embrace Islamic beliefs, so
sharia life insurance companies are the right option for people to meet their
financial protection needs.

This research aims to assess the impact of the number of customers, claims and
operational costs on the profitability of sharia life insurance companies registered
with the OJK during the period 2017 to 2021.

This research applies quantitative methods with a population and sample of 8
company data. The data collection methods applied are inferential statistics and
panel data. The data analysis applied includes, classical assumption tests,
multiple linear regression studies, and research hypothesis testing by applying to
SPSS Version 23 and E-views version 12.0.

Based on the findings of multiple linear regression analysis, the results of the t
test (partial) show that the number of customers and claims shows a positive and
statistically significant influence on the profitability of sharia life insurance
companies in Indonesia. On the other hand, operational costs have a negative
impact on the profitability of insurance companies in Indonesia. In addition, the
R2 test which shows the coefficient of determination produces a determination
value of 0.386 in equation 1. This means that the:combined influence of the
number of customers, claims and operational costs. on profitability accounts for
38.6%, while the remaining 61.4% of the variability in profitability is due to by
other factors outside the-variables studied.

Keywords: Number of Customers, Claims, Operational Costs, Profitability
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