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ABSTRAK

Deni Haryanto. 21086050023. Pengaruh Kualitas Pelayanan, Produk,
Promosi, Terhadap Kepuasan Berdampak Kepada Loyalitas Anggota
KSPPS NUS Cabang Cilimus.

Penelitian ini bertujuan untuk menginvestigasi pengaruh kualitas pelayanan, produk, dan
promosi terhadap kepuasan anggota Koperasi Simpan Pinjam dan Pembiayaan Syariah
(KSPPS) Nus di Cabang Cilimus, serta dampaknya terhadap loyalitas anggota.

Metode penelitian yang digunakan melibatkan penyebaran kuesioner kepada anggota aktif
KSPPS Nus Cabang Cilimus, dan data yang terkumpul dianalisis menggunakan aplikasi
Smart PLS. (metode peneltian, metode pengumpulan data, populasi, teknik sampling,
metode analisis)

Hasil analisis dengan Smart PLS menunjukkan bahwa kualitas pelayanan, produk, dan
promosi berpengaruh positif dan signifikan terhadap kepuasan anggota. Selanjutnya,
kepuasan anggota juga secara positif berdampak pada loyalitas anggota. Temuan ini
menggambarkan pentingnya meningkatkan kualitas pelayanan, produk, dan promosi
sebagai strategi untuk meningkatkan kepuasan anggota, yang pada gilirannya akan
memperkuat loyalitas anggota KSPPS Nus Cabang Cilimus.

Kata Kunci: Koperasi, Kualitas Pelayanan, produk, promosi, Kepuasan,
Loyalitas



ABSTRACT

Deni Haryanto. 21086050023. The Influence of Service Quality, Products,
Promotions, on Satisfaction and Impact on the Loyalty of KSPPS NUS Cilimus
Branch Members.

This research aims to investigate the influence of service quality, products and
promotions on member satisfaction of the Nus Sharia Savings and Loans and
Financing Cooperative (KSPPS) at the Cilimus Branch, as well as its impact on
member loyalty.

The research method used involved distributing questionnaires to members of the
KSPPS Nus Cilimus Branch, and the data collected was analyzed using the Smart
PLS application. (research methods, data collection methods, population, sampling
techniques, analysis methods)

The results of the analysis with Smart PLS show that the quality of service, products
and promotions has a positive and significant effect on member satisfaction.
Furthermore, member satisfaction also positively impacts member loyalty. These
findings illustrate the importance of improving the quality of services, products and
promotions as a strategy to increase member satisfaction, which in turn will
strengthen the loyalty of KSPPS Nus Cilimus Branch members.

Keywords: Cooperatives, Service Quality, products, promotions, Satisfaction,
Loyalty.
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