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ABSTRAK
Rizky Ardiansyah. NIM 2008204040. pengaruh kenaikan tarif ojek online
terhadap pendapatan driver dengan kepuasan pelanggan sebagai variabel
intervening (studi kasus pada mahasiswa febi iain syekh nurjati cirebon),
Skripsi 2024.

Transportasi online muncul di tengah kondisi sistem transportasi di
Indonesia yang belum tertata dengan baik. Beberapa perusahaan besar berlomba-
lomba untuk membentuk perusahaan transportasi berbasis aplikasi online,
beberapa di antaranya adalah Ojek Online, Grab, Anterin, Maxim dan Nujek.
Kenaikan tarif ini didasarkan pada kenaikan upah minimum regional (UMR),
asuransi pengemudi, pajak pertambahan nilai (PPN), dan kenaikan harga bahan
bakar minyak (BBM). Tujuan penelitian ini yaitu untuk mengetahui pengaruh
Kenaikan Tarif Ojek Online berpengaruh terhadap Pendapatan Driver pada
mahasiswa FEBI IAIN Syekh Nurjati Cirebon dalam penggunaan ojek online serta
untuk mengetahui bahwa kepuasan pelanggan memediasi hubungan Kenaikan tarif
ojek online terhadap pendapatan driver. Masalah dalam penelitian ini yaitu masih
banyak pelanggan khususnya mahasiswa FEBI IAIN Syekh Nurjati Cirebon yang
tidak mengetahui atas kenaikan tarif terutama dikalangan mahasiswa.

Subjek pada penelitian ini yaitu mahasiswa FEBI IAIN Syekh Nurjati
Cirebon. Populasi pada penelitian ini sebanyak 2.398 mahasiswa. Sampel dalam
penelitain kaliini sebanyak 96 mahasiswa dihitung dengan rumus slovin dengan
teknik purpossive sampling. Metode analisis data pada penelitian ini yaitu analisis
deskriptif dan path analysist menggunakan SPSS Versi 25.

Hasil penelitian ini yaitu secara parsial bahwa Kenaikan tarif ojek online
memiliki pengaruh langsung dan signifikan terhadap Kepuasan pelanggan,
kemudian Kenaikan tarif ojek online memiliki pengaruh langsung dan signifikan
terhadap Pendapatan Driver, dan Kepuasan pelanggan memiliki pengaruh
langsung dan signifikat terhadap Pendapatan driver. Secara simultan Kenaikan
tarif ojek online memiliki pengaruh langsung positif dan signifikan terhadap
Pendpatan driver yang dimediasi oleh Kepuasan pelanggan.

Kata Kunci: Kenaikan Tarif Ojek Online, Kepuasan Pelanggan, Pendapatan
Driver.



ABSTRACT
Rizky Ardiansyah. NIM 2008204040. THE EFFECT OF ONLINE
MOTORCYCLE TAXI TARIFF INCREASES ON DRIVER INCOME WITH
CUSTOMER SATISFACTION AS AN INTERVENING VARIABLE (CASE
STUDY ON FEBI STUDENTS IAIN SHEIKH NURJATI CIREBON), 2024.

Online transportation emerged in the midst of a transportation system in
Indonesia that was not well organized. Several large companies are competing to
form online application-based transportation companies, some of which are Ojek
Online, Grab, Anterin, Maxim and Nujek. This fare increase is based on an increase
in the regional minimum wage (UMR), driver insurance, value added tax (VAT),
and an increase in the price of fuel oil (BBM). The purpose of this study is to
determine the effect of the increase in online ojek tariffs on driver income for FEBI
IAIN Sheikh Nurjati Cirebon students in using online ojek and to determine that
customer satisfaction mediates the relationship between online ojek tariff increases
on driver income. The problem in this study is that there are still many customers,
especially FEBI IAIN Syekh Nurjati Cirebon students, who do not know about the
tariff increase, especially among students.

The subjects in this study were FEBI students of IAIN Sheikh Nurjati
Cirebon. The population in this study was 2,398 students. The sample in this
research was 96 students calculated by the Slovin formula with purposive sampling
technique. The data analysis method in this study is descriptive analysis and path
analysis using SPSS Version 25.

The results of this study are partially that the increase in online motorcycle
taxi rates has a direct and significant effect on customer satisfaction, then the
increase in online motorcycle taxi rates has a direct and significant effect on driver
income, and customer satisfaction has a direct and significant effect on driver
income. Simultaneously, the increase in online motorcycle taxi fares has a direct
positive and significant effect on driver income mediated by customer satisfaction.

Keywords: Online Ojek Tariff Increase, Customer Satisfaction, Driver Income
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MOTTO
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dapat mendahului siang’’

(QS. Yasin: 40)
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