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ABSTRAK

SHINTA JULIA NURSUSILO WATI, (2108203066). EFEKTIVITAS
STRATEGI SEGMENTING, TARGETING DAN POSITIONING PRODUK
TABUNGAN iB HIJRAH HAJI PADA BANK MUAMALAT INDONESIA
KC SUMBER CIREBON, 2024. Skripsi di bawah Bimbingan Bapak Abdul
Ghoni, M.A., dan Bapak Dr. Wartoyo, M.Si.

Bank Muamalat Indonesia (BMI) sebagai bank haji memiliki pengalaman
yang mendalam pada perencanaan, pengelolaan hingga pemasaran produk
tabungan haji dimasyarakat. Penerapan strategi segmenting, targeting dan
positioning yang digunakan BMI sebagai dasar menentukan pemasaran yang
efektif pada produk tabungan ib hijrah haji memberikan langkah terarah dalam
memenuhi kebutuhan nasabah. Penelitian ini dilakukan bertujuan untuk
mengetahui bagaimana efektivitas strategi segmenting, targeting dan positioning
pada Produk Tabungan iB Hijrah Haji di BMI KC Sumber Cirebon dengan rasio
indikator efektivitas yang meliputi pemahaman produk, tepat waktu, tepat sasaran,
tercapainya tujuan dan perubahan nyata.

Penelitian ini dilakukan dengan menggunakan metode studi kasus dengan
pendekatan kualitatif melalui pengumpulan data primer dan data sekunder. Data
primer diperoleh observasi, wawancara dan dokumentasi. Sedangkan data
sekunder diperoleh melalui literatur yang relevan dengan fokus penelitian. Dalam
menganalisis data menggunakan dua tahap yaitu teknik uji keabsahan data dan
teknik analisis data. Data diolah dengan uji keabsahan untuk memastikan keaslian,
keandalan, dan tingkat kepercayaan data yang diperoleh dalam penelitian meliputi
credibility, transferability, dependability dan confirmability. Teknik analisa data
menggunakan pengukuran efektivitas dengan lima indikator yaitu pemahaman
produk, tepat sasaran, tepat waktu, tercapainya tujuan dan perubahan nyata.

Hasil penelitian ini menunjukkan bahwa strategi segmenting di BMI KC
Sumber Cirebon yang terarah melalui pengelompokan nasabah berdasarkan
kriteria dalam data nasabah existing yang dikelompokkan berdasarkan geografis,
demografis atau psikografis. Strategi targeting pada setiap segmen berdasarkan
data nasabah existing pengguna produk tabungan haji, sehingga target berada pada
pasar terkonsentrasi. Strategi positioning mengutamakan penawaran tabungan
haji pada nasabah sehingga identik sebagai “Bank Haji”” dimasyarakat. Penerapan
service excellence, faktor fitur, harga dan kualitas produk yang ditawarkan
memberikan dampak positif pada produk. Dalam hasil perhitungan efektivitas
menunjukkan bahwa strategi STP pada produk tabungan haji di BMI KC Sumber
Cirebon dinyatakan sangat efektif dengan perolehan rasio sebesar 87,33%.

Kata Kunci : Efektivitas, Strategi STP, Tabungan Haji



ABSTRACT

SHINTA JULIA NURSUSILO WATI, (2108203066). EFFECTIVENESS OF
SEGMENTING, TARGETING AND POSITIONING STRATEGIES FOR iB
HIJRAH HAJI SAVINGS PRODUCTS AT BANK MUAMAILAT INDONESIA
KC SUMBER CIREBON, 2024. The thesis was under the guidance of Mr.
Abdul Ghoni, M.A., and Mr. Dr. Watoyo, M.Si.

Bank Muamalat Indonesia (BMI) as a hajj bank has in-depth experience in
planning, managing and marketing hajj savings products in the community. The
application of segmenting, targeting and positioning strategies used by BMI as a
basis for determining effective marketing for iB Hijrah Hajj savings products
provides a directed step in meeting customer needs. This study was conducted to
determine the effectiveness of segmenting, targeting and positioning strategies on
iB Hijrah Hajj Savings Products at BMI KC Sumber Cirebon with a ratio of
effectiveness indicators including product understanding, on time, on target,
achievement of goals and real changes.

This study was conducted using a case study method with a qualitative
approach through the collection of primary and secondary data. Primary data
was obtained through observation, interviews and documentation. While
secondary data was obtained through literature relevant to the focus of the study.
In analyzing the data using two stages, namely data validity test techniques and
data analysis techniques. The data is processed with a validity test to ensure the
authenticity, reliability, and level of trust of the data obtained in the study
including credibility, transferability, dependability and confirmability. Data
analysis techniques use effectiveness measurements with five indicators, namely
product understanding, right on target, on time, achievement of goals and real
change.

The results of this study indicate that the segmentation strategy at BMI KC
Sumber Cirebon is directed through grouping customers based on criteria in
existing customer data grouped by geography, demographics or psychographics.
The targeting strategy for each segment is based on existing customer data for
users of hajj savings products, so that the target is in a concentrated market. The
positioning strategy prioritizes offering hajj savings to customers so that they are
identical as "Hajj Bank" in the community. The application of service excellence,
feature factors, price and quality of the products offered have a positive impact on
the product. The results of the effectiveness calculation show that the STP strategy
for hajj savings products at BMI KC Sumber Cirebon is stated to be very effective
with a ratio of 87.33%.

Keywords: Effectiveness, STP Strategy, Hajj Savings
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