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ABSTRAK

HALIMA NUR QOTRHUN NADA, 2108203181, FAKTOR-FAKTOR
YANG MEMPENGARUHI KEPUTUSAN NASABAH MENGGUNAKAN
MOBILE BANKING PADA NASABAH BANK MUAMALAT KCP
SUMBER.

Perkembangan teknologi informasi telah membawa dampak signifikan
terhadap berbagai sektor, termasuk sektor perbankan. Salah satu inovasi yang
paling mencolok adalah mobile banking, yang memungkinkan nasabah untuk
mengakses layanan perbankan dengan lebih mudah dan cepat melalui perangkat
mobile. Meskipun begitu, sejumlah tantangan muncul, dimulai dari persaingan
antar Bank Syariah Maupun Konvensional mengenai Digital Marketing, Service
Quality dan Innovation Product.

Penelitian ini bertujuan untuk mengetahui pengaruh Digital Marketing,
Service Quality dan Innovation Product terhadap Keputusan Nasabah
menggunakan Mobile Banking. Penelitian ini  menggunakan pendekatan
kuantitatif dengan teknik pengumpulan data melalui observasi, wawancara,
penyebaran kuesioner dan dokumentasi. Sampel pada penelitian ini adalah 100
responden Nasabah Bank Muamalat dari total populasi sebanyak 21.589 jiwa.
Dalam membuktikan dan menganalisis hal tersebut, maka digunakan uji validitas
dan realibilitas, uji asumsi klasik, uji regresi linear berganda serta uji f (simultan)
dan uji t (parsial) dengan menggunakan aplikasi SPSS version 25.

Adapun hasil dari penelitian ini menunjukkan bahwa variabel Digital
Marketing berpengaruh positif  signifikan terhadap Keputusan Nasabah
menggunakan Mobile Banking, variabel Service Quality berpengaruh positif
signifikan terhadap Keputusan Nasabah menggunakan Mobile Banking, variabel
Innovation Product berpengaruh positif signifikan terhadap Keputusan Nasabah
menggunakan Mobile Banking.

Kata Kunci : Digital Marketing, Service Quality, Innovation Product dan
Keputusan Nasabah menggunakan Mobile Banking



ABSTRACT

HALIMA NUR QOTRHUN NADA, 2108203181, FACTORS
INFLUENCING CUSTOMER DECISIONS TO USE MOBILE BANKING IN
BANK MUAMALAT KCP SOURCE CUSTOMER.

The development of information technology has had a significant impact
on various sectors, including the banking sector. One of the most striking
innovations is mobile banking, which allows customers to access banking services
more easily and quickly via mobile devices. However, a number of challenges
arise, starting from competition between Sharia and Conventional Banks
regarding Digital Marketing, Service Quality and Product Innovation.

This research aims to determine the influence of Digital Marketing,
Service Quality and Product Innovation on Customer Decisions to use Mobile
Banking. This research uses a quantitative approach with data collection
techniques through observation, interviews, distributing questionnaires and
documentation. The sample in this study was 100 Customer Bank Muamalat
customer respondents from a total population of 21,589 people. In proving and
analyzing this, validity and reliability tests, classical assumption tests, multiple
linear regression tests and f tests (simultaneous) and t tests (partial) are used
using the SPSS version 25 application.

The results of this research show that the Digital Marketing variable has a
significant positive effect on Customer Decisions to use Mobile Banking, the
Service Quality variable has a significant positive effect on Customer Decisions
to use Mobile Banking, the Product Innovation variable has a significant positive
effect on Customer Decisions to use Mobile Banking.

Keywords: Digital Marketing, Service Quality, Product Innovation and
Customer Decisions using Mobile Banking
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