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ABSTRAK

Muhammad Salim. NIM: 1808204064, “ETIKA BISNIS ISLAM
DALAM PRAKTIK JUAL BELI DI PASAR SANDANG
TEGALGUBUG KABUPATEN CIREBON?”, 2024.

Ekonomi merupakan tindakan manusia yang berhubungan dengan
produksi, pengangkutan dan pemanfaatan barang dan jasa yang ditentukan
untuk mengatasi kebutuhan manusia. Dalam sistem ekonomi Islam adalah
sistem terpenting untuk mendorong perekonomian di suatu negara yang
bergantung pada kualitas Islam. Penelitian ini dilaksanakan dengan tujuan
untuk mengetahui etika bisnis Islam dalam praktik jual beli, bagaimana
praktik jual dan praktik etika bisnis Islam dalam jual beli di Pasar Sandang
Tegalgubug.

Penelitian ini merupakan penelitian kualitatif. Narasumber dalam
penelitian ini adalah sebanyak 5 orang yang merupakan pedagang di Pasar
Sandang Tegalgubug. Adapun data dalam penelitian ini dikumpulkan dengan
teknik observasi, wawancara dan dokumentasi metode pengumpulan data.
Jenis penelitian yang digunakan adalah penelitian lapangan (field research),
yaitu penelitian yang dilakukan di lapangan atau di lokasi yang dipilih untuk
penelitian.

Berdasarkan temuan penelitian ini, hasil data dalam penelitian ini
menunjukkan bahwa etika bisnis Islam di dalam praktik jual beli ada lima
etika yakni khiyar, birr, qist, adl, dan haq. Di dalam praktiknya sendiri, para
pedagang di pasar sandang Tegalgubug menawarkan barang dagangannya
kepada pembeli dengan dijual secara grosiran, eceran dan lusinan. Beberapa
praktik etika bisnis Islam yang terjadi di Pasar Sandang Tegalgubug
diantaranya dengan menawarkan barang dan memperlihatkan kepada
pembeli, memberikan hak khiyar, jaminan kualitas barang, boleh menukar
barang, adanya sighat, pelayanan yang ramah, sabar dalam menghadapi
keberagaman sifat konsumen dan kepuasan dalam pelayanan.

Kata Kunci: Etika Bisnis Islam, Pedagang, Praktik Jual Beli
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ABSTRACT

Muhammad Salim. NIM: 1808204064, “ISLAMIC BUSINESS ETHICS
IN BUYING AND BUYING PRACTICES AT THE TEGALGUBUG
CLOTHING MARKET, CIREBON DISTRICT”, 2024

Economy is a human action related to the production, transportation
and utilization of goods and services that are determined to meet human
needs. In the Islamic economic system is the most important system to drive
the economy in a country that depends on the quality of Islam. This study was
conducted with the aim of determining Islamic business ethics in buying and
selling practices, how selling practices and Islamic business ethics practices
in buying and selling at the Tegalgubug Clothing Market.

This research is a qualitative study. The sources in this study were 5
people who were traders at the Tegalgubug Clothing Market. The data in this
study were collected using observation techniques, interviews and
documentation of data collection methods. The type of research used is field
research, namely research conducted in the field or at the location selected
for the study.

Based on the findings of this study, the results of the data in this study
indicate that Islamic business ethics in buying and selling practices have five
ethics, namely khiyar, birr, qist, adl, and haq. In practice itself, traders at the
Tegalgubug clothing market offer their merchandise to buyers by selling
wholesale, retail and dozens. Some of the practices of Islamic business ethics
that occur in the Tegalgubug Clothing Market include offering goods and
showing them to buyers, giving the right to khiyar, guaranteeing the quality
of goods, being allowed to exchange goods, having sighat, friendly service,
being patient in dealing with the diversity of consumer characteristics and
satisfaction in service.

Keywords: Islamic Business Ethics, Traders, Buying and Selling Practices
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