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ABSTRAK

MUHAMMAD PERI. NIM: 2108205099, “PENGARUH KEAMANAN
SISTEM INFORMASI AKUNTANSI, KUALITAS LAYANAN DAN
KENYAMANAN TERHADAP KEPUASAN NASABAH PENGGUNA
LAYANAN MOBILE BANKING PADA MAHASISWA FAKULTAS
EKONOMI DAN BISNIS ISLAM UIN SIBER SYEKH NURJATI
CIREBON?”, 2025.

Penelitian ini bertujuan untuk menganalisis pengaruh keamanan sistem
informasi akuntansi, kualitas layanan, dan kenyamanan terhadap kepuasan nasabah
pengguna layanan mobile banking pada mahasiswa Fakultas Ekonomi dan Bisnis
Islam (FEBI) UIN Siber Syekh Nurjati Cirebon secara parsial dan simultan. Mobile
banking merupakan layanan perbankan berbasis teknologi yang memungkinkan
nasabah melakukan berbagai transaksi keuangan, seperti transfer dana, pembayaran
tagihan, dan pengecekan saldo, melalui perangkat seluler secara real-time.
Kemudahan akses dan fleksibilitas layanan ini menjadikannya semakin populer
terutama di kalangan mahasiswa khususnya di Fakultas Ekonomi dan Bisnis Islam.

Penelitian ini menggunakan metode pendekatan kuantitatif. Analisis yang
digunakan yaitu analisis regresi linear berganda menggunakan bantuan software
Eviews 12 SV. Populasi pada penelitian ini yaitu 2.710 mahasiswa FEBI. Data
dikumpulkan melalui kuesioner dalam bentuk gform yang disebarkan kepada 97
responden yang dihitung menggunakan rumus slovin pada mahasiswa FEBI UIN
Siber Syekh Nurjati Cirebon yang menggunakan layanan mobile banking.

Hasil penelitian menunjukkan bahwa: 1) keamanan sistem informasi akuntansi
berpengaruh positif dan signifikan terhadap kepuasan nasabah pengguna layanan
mobile banking, 2) kualitas layanan berpengaruh positif dan signifikan terhadap
kepuasan nasabah pengguna layanan mobile banking, 3) Kenyamanan berpengaruh
positif dan signifikan terhadap variabel Kepuasan nasabah pengguna layanan
mobile banking, 4) Berdasarkan uji simultan (uji f) keamanan sistem informasi
akuntansi, kualitas layanan dan kenyamanan berpengaruh secara simultan
(bersamaan) terhadap kepuasan nasabah pengguna layanan mobile banking.

Kata Kunci: Keamanan Sistem Informasi Akuntansi, Kualitas Layanan,
Kenyamanan, Kepuasan Nasabah, Mobile Banking



ABSTRACT

MUHAMMAD PERI. NIM: 2108205099, “THE EFFECT OF ACCOUNTING
INFORMATION SYSTEM SECURITY, SERVICE QUALITY AND
CONVENIENCE ON CUSTOMER SATISFACTION OF MOBILE BANKING
SERVICE USERS ON STUDENTS OF THE FACULTY OF ECONOMICS
AND ISLAMIC BUSINESS UIN CYBER SHEIKH NURJATI CIREBON”,
2025.

This study aims to analyze the effect of accounting information system security,
service quality, and convenience on customer satisfaction of mobile banking service
users on students of the Faculty of Economics and Islamic Business (FEBI) UIN
Siber Sheikh Nurjati Cirebon partially and simultaneously. Mobile banking is a
technology-based banking service that allows customers to perform various
financial transactions, such as transferring funds, paying bills, and checking
balances, via mobile devices in real-time. The ease of access and flexibility of this
service makes it increasingly popular, especially among students, especially in the
Faculty of Economics and Islamic Business.

This research uses a quantitative approach method. The analysis used is
multiple linear regression analysis using the help of Eviews 12 SV software. The
population in this study were 2,710 FEBI students. The data was collected through
a questionnaire in the form of a form distributed to 97 respondents who were
calculated using the slovin formula in FEBI UIN Siber Syekh Nurjati Cirebon
students who used mobile banking services.

The results showed that: 1) accounting information system security has a
positive and significant effect on customer satisfaction of mobile banking service
users, 2) service quality has a positive and significant effect on customer
satisfaction of mobile banking service users, 3) convenience has a positive and
significant effect on the variable customer satisfaction of mobile banking service
users, 4) Based on simultaneous tests (f tests) accounting information system
security, service quality and convenience have a simultaneous (simultaneous) effect
on customer satisfaction of mobile banking service users.

Keywords: Accounting Information System Security, Service Quality, Convenience,
Customer Satisfaction, Mobile Banking
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