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ABSTRAK

Khaerunnisah Indri Wijaya, NIM : 2108306061

Dukungan Sosial Teman Sebaya Dalam Pemulihan Self-Confidence
Mahasiswa Tingkat Akhir Pasca Putus Cinta (Studi Kasus Mahasiswa
Bimbingan Konseling Islam UIN Siber Syekh Nurjati Cirebon)

Putus cinta sering kali menjadi pengalaman emosional mendalam yang
mempengaruhi kesehatan psikologis individu. Melalui observasi dan wawancara
awal menunjukkan bahwa putus cinta memang memiliki dampak yang cukup
signifikan terhadap kondisi emosional dan kepercayaan diri mahasiswa. Perasaan
kehilangan yang dialami setelah putus cinta sering kali diiringi dengan
ketidakmampuan untuk kembali fokus pada tugas akademik dan perasaan tidak
berharga, yang kemudian mempengaruhi prestasi akademik mahasiswa.

Tujuan dalam penelitian ini yaitu untuk mendeskripsikan gambaran self-
confidence mahasiswa pasca putus cinta di Universitas Negeri Islam Siber Syekh
Nurjati Cirebon, untuk mendeskripsikan bentuk dukungan sosial teman sebaya
pasca putus cinta pada mahasiswa tersebut, dan untuk mendeskripsikan gambaran
pemulihan self-confidence mahasiswa pasca putus cinta tersebut setelah
memperoleh dukungan sosial.

Penelitian ini menggunakan metode kualitatif dengan pendekatan studi kasus,
dengan sumber data primer dan sekunder. Teknik pengumpulan data meliputi
observasi, dokumentasi, dan wawancara mendalam, serta dianalisis melalui reduksi
data, penyajian data, dan penarikan kesimpulan.

Penelitian ini menunjukkan bahwa self-confidence mahasiswa pasca putus
cinta di Universitas Islam Negeri Siber Syekh Nurjati Cirebon umumnya
mengalami penurunan akibat pengalaman emosional yang menyakitkan. Namun,
dukungan sosial dari teman sebaya berperan penting dalam proses pemulihan,
melalui empat bentuk utama: emosional, informasi, penilaian, dan instrumental.
Proses pemulihan self-confidence berlangsung secara bertahap dan berbeda antar
individu, dengan dua dari tiga informan menunjukkan pemulihan yang positif dan
optimal seperti terlihatnya sikap optimis dalam memandang masa depan, objektif
dalam menilai situasi, bertanggung jawab atas tugas dan keputusan pribadi,
memiliki keyakinan terhadap kemampuan diri, serta mampu berpikir secara
rasional dan realistis dalam menghadapi kenyataan pasca putus cinta. Sedangkan
satu informan sepenuhnya mampu meyakini kemampuan diri sendiri serta
menunjukkan pola pikir yang rasional dan realistis secara baik.

Kata Kunci: Self-Confidence, Dukungan Sosial, Mahasiswa Tingkat Akhir Putus
Cinta.



ABSTRACT
Khaerunnisah Indri Wijaya, NIM: 2108306061

Peer Social Support in Restoring Self-Confidence of Final Year Students After a
Breakup (Case Study of Islamic Counseling Guidance Students of UIN Siber
Syekh Nurjati Cirebon)

A Break up often becomes a deeply emotional experience that affects an individual's
psychological health. Through observation and initial interviews, it was found that
breaking up does have a significant impact on students' emotional state and self-
confidence. The feelings of loss experienced after a breakup are often accompanied
by an inability to refocus on academic tasks and feelings of worthlessness, which
then affect students' academic performance.

The objectives of this study are to describe the self-confidence of students after
a breakup at the State Islamic University of Siber Syekh Nurjati Cirebon, to
describe the form of peer social support after a breakup for these students, and to
describe the recovery of self-confidence among students after a breakup following
the receipt of social support.

This study employs a qualitative method with a case study approach, utilizing
primary and secondary data sources. Data collection techniques include
observation, documentation, and in-depth interviews, which are analyzed through
data reduction, data presentation, and conclusion drawing.

This study shows that the self-confidence of university students at the State
Islamic University of Siber Syekh Nurjati Cirebon generally decreases due to
painful emotional experiences following a breakup. However, peer social support
plays a crucial role in the recovery process, through four main forms: emotional,
informational, evaluative, and instrumental. The recovery process of self-
confidence occurs gradually and varies among individuals, with two out of three
informants showing positive and optimal recovery, as evidenced by an optimistic
attitude toward the future, objectivity in assessing situations, taking responsibility
for personal tasks and decisions, having confidence in one's abilities, and being
able to think rationally and realistically in facing the reality after a breakup.
Meanwhile, one informant has not yet fully been able to believe in their own
abilities and demonstrate rational and realistic thinking patterns effectively.

Keywords: Self-Confidence, Social Support, Final-Year Students Experiencing a
Breakup.
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