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ABSTRAK

MUHAMMAD KENT DUNEDIN. NIM:2108201018,“Perbandingan Efektivit
as Pelaksanaan Mediasi Online Dan Mediasi Offline Di Pengadilan Agama
Sumber”, Program Studi Hukum Keluarga, Fakultas Syariah, UIN Siber
Syekh Nurjati Cirebon, 1446/2025.

Mediasi merupakan salah satu dari sekian banyak alternatif penyelesaian
sengketa yang ada di indonesia.Pada saat ini terdapat peraturan dalam
penerapan mediasi online dan mediasi offline terutama dalam ruang lingkup peng
adilan.Pengadilan Agama Sumber telah menerapkan kedua mediasi ini dalam
mewujudkan asas sederhana,cepat dan biaya ringan.Kedua metode mediasi ini
sangat menarik bagi peneliti untuk mengalalisis efektivitas perbandingan mediasi
online dan mediasi online di Pengadilan Agama Sumber, di antara kedua metode
mediasi ini menjadi penting untuk dievaluasi, mengingat mediasi online dan
mediasi offline memiliki kelebihan dan kekurangan masing masing.

Penelitian ini bertujuan untuk menjawab pertanyaan mendasar yang
menjadi rumusan masalah, yaitu:1) Bagaimana Perbandingan Efektivitas Mediasi
Online dan Mediasi Offline di Pengadilan Agama Sumber? 2) Apa saja faktor-
faktor Pendorong dan Penghambat pelaksanaan Mediasi online dan Mediasi
Offline Pengadilan Agama Sumber? Penelitian ini bertujuan mengetahui tentang
efektivitas mediasi online dan mediasi offline .Penelitian ini merupakan penelitian
yang menggunakan metode kualitatif dengan pendekatan yuridis Sosiologis. Data
yang dikumpulkan adalah dengan cara dokumentasi, observasi dan wawancara.

Hasil penelitian menunjukkan bahwa dibandingkan dengan mediasi
online, mediasi offline di Pengadilan Agama Sumber lebih efektif menurut
mediator dan para pihak yang terlibat. Efektivitas ini terlihat dalam aspek:kecepa
tan penyelesaian kasus ,kualitas komunikasi, aksesibilitas dan fleksibilitas. Mediasi
online kurang efektif karena tidak semua pihak yang berperkara memahami
teknologi mediasi, serta prosedur mediasi online yang mewajibkan penggunaan
aplikasi resmi dari pengadilan agama sesuai domisili para pihak yang bersengketa.
Terdapat faktor pendorong dan penghambat dalam kedua jenis mediasi ini. Faktor
yang mendukung keberhasilan mediasi online meliputi ketersediaan fasilitas yang
memadai, keberadaan staf ahli teknologi untuk membantu proses mediasi, serta
keterbukaan para pihak dalam menjalani mediasi secara daring. Namun, hambatan
yang muncul dalam mediasi online mencakup masalah jaringan yang tidak stabil
dan kurangnya kedekatan emosional antara para pihak. Sementara itu, faktor yang
mendukung mediasi offline adalah adanya interaksi langsung, lingkungan yang
lebih terkendali, serta keterlibatan penuh dari para pihak. Meski demikian, mediasi
offline juga memiliki hambatan seperti jarak dan biaya perjalanan, keterbatasan
waktu, serta kurangnya pemahaman tentang proses mediasi.

Kata kunci: Perbandingan,Efektifitas ,Mediasi.



ABSTRACT

MUHAMMAD KENT DUNEDIN. Student ID: 2108201018, "*Comparison
Of The Effectiveness Of Online Mediation And Offline Mediation In The Religi
ous Court Of Sumber” ” Family Law Study Program, Faculty of Sharia, UIN
Siber Syeikh Nurjati Cirebon, 1446/2025.

Mediation is one of the many alternative dispute resolution methods
available in Indonesia. Currently, there are regulations in the implementation of
online mediation and offline mediation, especially within the court system. The
Sumber Religious Court has implemented both types of mediation to realize the
principles of simplicity, speed, and low cost. Both of these mediation methods are
very interesting for researchers to analyze the effectiveness of comparing online
mediation and offline mediation at the Sumber Religious Court. Among these two
mediation methods, it is important to evaluate them, considering that online
mediation and offline mediation each have their own advantages and
disadvantages.

This research aims to answer the fundamental questions that form the
problem statement, namely: 1) How does the comparison of the effectiveness of
online mediation and offline mediation at the Sumber Religious Court? 2) What
are the driving and inhibiting factors in the implementation of online and offline
mediation at the Sumber Religious Court? This research aims to understand the
effectiveness of online mediation and offline mediation. This research is a study
that uses qualitative methods with a sociological-juridical approach. The data
collected were through documentation,observation, and interviews.

The research results show that compared to online mediation, offline
mediation at the Sumber Religious Court is more effective according to the
mediators and the parties involved. This effectiveness is evident in aspects such as
the speed of case resolution, quality of communication, accessibility, and
flexibility. Online mediation is considered less effective because not all parties
involved in the dispute understand mediation technology, and the online
mediation procedure requires the use of official applications from religious courts
according to the domicile of the disputing parties. There are driving and
inhibiting factors in both types of mediation. Factors that support the success of
online mediation include the availability of adequate facilities, the presence of
technology experts to assist in the mediation process, and the openness of the
parties involved in conducting mediation online. However, the obstacles that arise
in online mediation include unstable network issues and a lack of emotional
closeness between the parties. Meanwhile, the factors that support offline
mediation include direct interaction, a more controlled environment, and full
involvement from the parties. However, offline mediation also has obstacles such
as distance and travel costs, time constraints, and a lack of understanding of the
mediation process.

Keywords:Comparison,Effectiveness,Mediation.
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