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ABSTRAK 

Siti Nurjannah: Dampak Penggunaan Pinjaman Online terhadap 

Kesejahteraan Psikologis Mahasiswa UIN Siber Syekh Nurjati Cirebon 

 

Pinjaman online hadir sebagai salah satu alternatif keuangan yang bisa digunakan 

ketika seseorang sedang mengalami kesulitan finansial atau membutuhkan dana. 

Pinjaman online menawarkan persyaratan mudah dan proses yang cepat serta tidak 

diperlukannya jaminan berupa fisik, sehingga pinjaman ini dapat dengan mudah 

diakses oleh berbagai kalangan. Salah satu kelompok yang sering mengalami 

tekanan keuangan yang serius yaitu mahasiswa. Selama masa pendidikannya, 

mahasiswa sering kali mengalami permasalahan finansial dalam memenuhi 

kebutuhannya dan menjadikan pinjaman online sebagai alternatif keuangan. 

Meskipun pinjaman online memberikan banyak kemudahan bagi mahasiswa yang 

mengalami kesulitan finansial, tetapi pinjaman ini dapat memberikan risiko atau 

dampak yang signifikan bagi penggunanya. Penelitian ini bertujuan untuk 

mengetahui faktor pendukung mahasiswa menggunakan pinjaman online, dampak 

dari penggunaan pinjaman online terhadap kesejahteraan psikologis mahasiswa 

UIN Siber Syekh Nurjati Cirebon dan bagaimana gambaran penggunaan pinjaman 

online menjadi dampak terhadap kesejahteraan psikologis mahasiswa. Metode yang 

digunakan dalam penelitian ini yaitu kualitatif dengan teknik pengumpulan data 

observasi, wawancara dan dokumentasi. Hasil penelitian ini menunjukkan faktor 

yang mendorong mahasiswa menggunakan pinjaman online yaitu kemudahan akses 

dalam pinjaman online, kebutuhan mendesak dan pemenuhan gaya hidup. 

Penggunaan pinjaman online dapat berdampak terhadap kesejahteraan psikologis 

mahasiswa dikarenakan seringkali disertai bunga pinjaman yang tinggi, beban 

membayar cicilan dan adanya tenggat waktu pembayaran pinjaman, belum 

memiliki penghasilan tetap, limit pinjaman semakin bertambah, risiko penipuan dan 

keamanan data, risiko skor kredit pada Kol BI Checking serta tekanan dari pihak 

penagih. Sehingga, mahasiswa mengalami penurunan fokus dalam pembelajaran 

dan motivasi untuk mencapai cita-cita serta kesulitan dalam merencanakan masa 

depan. Selain itu, mahasiswa merasa khawatir akan stigma negatif serta perilaku 

menarik diri dari lingkungan, kecanduan untuk mengajukan pinjaman, kesulitan 

mengontrol diri dan terganggunya stabilitas keuangan dalam jangka panjang. 

Kata Kunci: Pinjaman Online, Kesejahteraan Psikologis, Mahasiswa 

 

 

 

 

 

 

 



 

ii 

 

ABSTRACT 

Siti Nurjannah: The Impact of Online Loan Usage on Psychological Well-

Being of Cyber UIN Students Syekh Nurjati Cirebon 

 

Online loan comes as one of the financial alternatives that can be used when 

someone is experiencing financial difficulties or needs funds. Someone is 

experiencing financial difficulties or needs funds. Loans online loans offer easy 

requirements and a fast process and no physical collateral is required. Physical 

collateral is not required, so this loan can be easily accessed by various groups. 

Accessed by various groups. One group that often experiences under serious 

financial pressure is students. During their education period, students often 

experience financial problems in meeting their their needs and make online loans 

as a financial alternative. Although online loans provide many conveniences for 

students who experiencing financial difficulties, but these loans can pose significant 

risks or impacts to their users. significant impact on its users. This study aims to 

identify the factors that encourage students to use online loans, the impact of online loan 

use on the psychological well-being of students at UIN Siber Syekh Nurjati Cirebon, and 

how online loan use affects the psychological well-being of students. Psychological well-

being of students. The method used in this research method used in this research is 

qualitative with data collection techniques of observation, interview and 

documentation. The results of this study indicate the factors that encourage students 

using online loans, namely easy access to online loans, urgent needs and lifestyle 

fulfillment. The use of online loans can impact on students' psychological well-

being because it is often accompanied by high loan interest rates, the burden of 

paying installments and the existence of deadlines for loan payments, not yet having 

a fixed income, loan limit loan payment deadlines, not yet having a steady income, 

loan limit increasing, the risk of fraud and data security, the risk of credit scores in 

the BI Checking and pressure from collectors. Thus, students experience decreased 

focus on learning and motivation to achieve their goals as well as difficulties in 

planning their future. difficulty in planning for the future. In addition, students feel 

worried about negative stigma as well as withdrawal behavior from the 

environment, addiction to applying for loans, difficulty in controlling themselves 

and disruption of to apply for loans, difficulties in self-control and disruption of 

long-term financial stability, financial stability in the long run. 

Keywords: Online Loans, Psychological Well-being, Students 
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