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ABSTRAK

“STRATEGI KOMUNIKASI INTERPERSONAL PENGURUS DALAM
MENGAJARKAN SIKAP MODERASI BERAGAMA SANTRI DI PONDOK
PESANTREN AL-MUQADDAS CIREBON” SAAIQURRIZQI
2008302142.Jurusan Komunikasi Penyiaran Islam. Fakultas Dakwah Dan
Komunikasi Islam. UIN Siber Syekh Nurjati Cirebon.

Berbagai latar belakang organisasi keagamaan santri dapat menyebabkan
perbedaan pemahaman, itulah alasan penelitian ini. Pondok pesantren, sebagai
lembaga pendidikan Islam, memiliki peran penting dalam mengajarkan nilai-nilai
moderasi, toleransi, dan kerukunan antar umat dalam menghadapi tantangan
globalisasi serta arus informasi yang cepat. Penelitian ini membahas tentang
strategi komunikasi interpersonal yang digunakan oleh pengurus Pondok Pesantren
Al-Mugaddas di Cirebon untuk menumbuhkan dan mengajarkan sikap moderasi

beragama di kalangan santri.

Penelitian ini menggunakan pendekatan kualitatif metode deskriptif, penelitian
ini menyelidiki bagaimana pengurus pesantren mengidentifikasi karakteristik
santri, membuat pesan yang tepat, dan memilih strategi komunikasi yang efektif,

seperti ceramah, diskusi, nasehat, dan musyawarah.

Berdasarkan hasil penelitian ini menunjukkan bahwa strategi komunikasi yang
digunakan melibatkan pendekatan interpersonal dan penguatan nilai-nilai
keislaman moderat dengan mempertimbangkan elemen budaya, psikologis,dan
santri sosial. Meskipun terdapat hambatan komunikasi karena perbedaan latar
belakang dan tingkat kedekatan santri dengan pengurus, faktor pendukung seperti
lingkungan religius yang ramah dan pendekatan pembelajaran unik pesantren
membantu mencapai tujuan komunikasi yang direncanakan. Jadi, pengurus pondok
pesantren menggunakan strategi komunikasi yang konsisten dan kontekstual.
Strategi ini sangat membantu menghasilkan santri yang berwawasan moderat dan

toleran di tengah masyarakat multikultural.

Kata kunci : Komunikasi, Strategi Komunikasi interpersonal, Moderasi

Beragama



ABSTRACT

“INTERPERSONAL COMMUNICATION STRATEGY OF
MANAGEMENT IN TEACHING STUDENTS’ RELIGIOUS
MODERATION ATTITUDE AT AL-MUQADDAS ISLAMIC BOARDING
SCHOOL CIREBON” SAAIQURRIZQI 2008302142. Department of Islamic
Broadcasting Communication. Faculty of Islamic Da'wah and
Communication. UIN Siber Syekh Nurjati Cirebon.

The various backgrounds of religious organizations of students can cause
differences in understanding, which is the reason for this study. Islamic boarding
schools, as Islamic educational institutions, have an important role in increasing the
values of moderation, tolerance, and harmony between people in facing the
challenges of globalization and the rapid flow of information. This study discusses
the communication strategies used by the management of the Al-Mugaddas Islamic
Boarding School in Cirebon to foster and improve religious moderation attitudes
among students.

This study uses a qualitative descriptive method approach, this study
investigates how the boarding school administrators identify the characteristics of
students, create appropriate messages, and choose effective communication

strategies, such as lectures, discussions, advice, and deliberations.

Based on the results of this study, it shows that the communication strategies
used involve interpersonal approaches and strengthening moderate Islamic values
by considering cultural, psychological, and social elements of students. Although
there are communication barriers due to differences in background and level of
closeness of students to the administrators, supporting factors such as a friendly
religious environment and the unique learning approach of the boarding school help
achieve the planned communication goals. So, the boarding school administrators
use consistent and contextual communication strategies. This strategy is very
helpful in producing students who have moderate and tolerant views in a

multicultural society.

Keywords: Interpersonal Communication, Communication Strategy,

Religious Moderation
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