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ABSTRAK

PERAN ORGANISASI KEMAHASISWAAN DALAM MENGEMBANGKAN
SOFT SKILL PADA MAHASISWA FAKULTAS DAKWAH DAN KOMUNIKASI
ISLAM

NOVIA EZZA SETYANI
2108302177

Organisasi kemahasiswaan di perguruan tinggi memiliki peran penting dalam
membentuk karakter dan keterampilan mahasiswa, terutama dalam aspek soft skill. Di era
persaingan global yang semakin ketat, keterampilan seperti komunikasi, kepemimpinan,
kerja sama tim, manajemen waktu, serta kemampuan menyelesaikan masalah menjadi
kebutuhan penting yang harus dimiliki oleh mahasiswa. Namun, tidak semua mahasiswa
menyadari potensi organisasi kemahasiswaan sebagai wadah pengembangan diri secara
non-akademik.

Penelitian ini bertujuan untuk mengetahui bagaimana organisasi kemahasiswaan di
Fakultas Dakwah dan Komunikasi Islam Universitas Islam Negeri Siber Syekh Nurjati
Cirebon berperan dalam pengembangan soft skill mahasiswa. Rumusan masalah dalam
penelitian ini mencakup bagaimana organisasi mengembangkan soft skill melalui
kegiatan, bagaimana persepsi mahasiswa terhadap peran organisasi, hambatan yang
dihadapi, serta sejauh mana peningkatan soft skill mahasiswa yang terlibat dalam
organisasi.

Metode penelitian yang digunakan adalah kualitatif deskriptif dengan pendekatan
fenomenologi. Data dikumpulkan melalui wawancara mendalam, observasi partisipatif,
dan dokumentasi. Subjek penelitian melibatkan mahasiswa aktif dalam organisasi DEMA
dan SEMA FDKI.

Hasil penelitian menunjukkan bahwa organisasi kemahasiswaan berperan signifikan
dalam mengembangkan soft skill mahasiswa melalui berbagai kegiatan seperti seminar,
workshop, kepanitiaan, dan forum diskusi. Mahasiswa yang aktif mengalami peningkatan
dalam hal komunikasi, kepemimpinan, kerja tim, dan manajemen waktu. Namun, terdapat
pula hambatan, baik internal seperti kurangnya kepercayaan diri dan manajemen waktu,
maupun eksternal seperti jadwal akademik yang padat dan kurangnya dukungan
institusional.

Penelitian ini menyimpulkan bahwa organisasi kemahasiswaan merupakan sarana
efektif untuk membentuk karakter dan kesiapan mahasiswa menghadapi dunia
kerja dan masyarakat.

Kata Kunci : Organisasi Kemahasiswaan, Soft Skill, Mahasiswa, Komunikasi
Interpersonal, Pengembangan Diri



ABSTRACT

THE ROLE OF STUDENT ORGANIZATIONS IN DEVELOPING SOFT SKILLS IN
STUDENTS OF THE FACULTY OF DA'WAH AND ISLAMIC COMMUNICATION

NOVIA EZZA SETYANI
2108302177

College student organizations play an important role in shaping students’ character
and skills, particularly soft skills. In today’s increasingly competitive global era, abilities
such as communication, leadership, teamwork, time management, and problem-solving
have become essential for students. However, not all students are aware of the potential
of student organizations as a space for non-academic self-development.

This study aims to explore how student organizations at the Faculty of Da'wah and
Islamic Communication, UIN Siber Syekh Nurjati Cirebon, contribute to the development
of students’ soft skills. It examines how these organizations foster soft skills through their
activities, how students perceive their role, the challenges involved, and the extent of soft
skill improvement experienced by student participants in the organizations.

The study used a descriptive gualitative method with a phenomenological approach.
Data were collected through in-depth interviews, observation, and documentation. The
research subjects were students actively involved in DEMA and SEMA FDKI.

The findings show that student organizations significantly contribute to soft skill
development through activities such as seminars, workshops, committee work, and
discussion forums. Active involvement led to improvements in students’ communication,
leadership, teamwork, and time management skills. However, challenges still exist,
including internal factors such as low self-confidence and time management issues, as
well as external factors like demanding academic schedules and limited institutional
support.

This study highlights the role of student organizations as an effective platform for
shaping students’ character and preparing them for life beyond campus, both in the
professional world and in everyday social life.

Keywords: College students, interpersonal communication, self-development, soft
skills, student organization.
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