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ABSTRAK

Ismi Azizah. NIM. 2108305001, Peran Yayasan Banati Dalam
Pendampingan Korban Human Trafficking (Perdagangan Manusia) Di
Kecamatan Gempol Kabupaten Cirebon. Skripsi Jurusan Pengembangan
Masyarakat Islam (PMI) Fakultas Dakwah dan Komunikasi Islam (FDKI)
UIN Siber Syekh Nurjati Cirebon.

Penelitian ini bertujuan untuk mengetahui peran Yayasan Banati dalam
pendampingan korban human trafficking di Kecamatan Gempol, Kabupaten
Cirebon. Menggunakan metode kualitatif dengan pendekatanstudi kasus, data
diperoleh melalui wawancara, observasi, dan dokumentasi. Hasil penelitian
menunjukkan bahwa peran pekerja sosial di Yayasan Banati mencakup fasilitator,
penghubung, protector, dan mediator sesuai teori Edi Suharto (2017), serta dua
peran tambahan yaitu planner dan edukator. Hambatan dalam pendampingan
dianalisis dengan teori Zastrow (2016), mencakup aspek struktural, psikologis,
dan sosial. Sementara bentuk dukungan dianalisis melalui teori House (dalam
Aliyah et al., 2024), yang meliputi dukungan emosional, instrumental,
informasional, dan penghargaan. Temuan ini menunjukkan bahwa peran pekerja
sosial perlu bersifat fleksibel dan adaptif terhadap konteks lokal.

Penelitian ini bertujuan untuk mengetahui bagaimana peran Yayasan
Banati dalam pendampingan korban human trafficking (perdagangan manusia) di
Kecamatan Gempol Kabupaten Cirebon, dan untuk mengetahui bagaimana
hambatan dan dukungan Yayasan Banati dalam pendampingan korban human
trafficking (perdagangan manusia) melalui pendekatan spiritual di Kecamatan
Gempol Kabupaten Cirebon.

Pada penelitian kali ini peneliti menggunakan metode penelitian kualitatif
dengan pendekatan studi kasus. Teknik pengumpulan data yang digunakan yaitu
observasi, wawancara, dan dokumentasi. Pemilihan subjek penelitian
menggunakan teknik purposive sampling. Sumber data diperoleh dari data primer
dan data sekunder. Teknis pengolahan data yang digunakan melalui reduksi data,

penyajian data dan penarikan kesimpulan.



Hasil penelitian menunjukkan bahwa peran Yayasan Banati mencakup
fasilitator, penghubung, protector, dan mediator sesuai teori Edi Suharto, serta
dua peran tambahan yaitu planner dan edukator. Hambatan yang dihadapi
meliputi aspek struktural, psikologis, ekonomi, dan hukum, dianalisis dengan teori
Zastrow. Meski demikian, Yayasan Banati mampu memberikan dukungan
emosional, instrumental, informasional, dan penghargaan sesuai teori House
(dalam Aliyah et al., 2024). Peran pekerja sosial terbukti harus adaptif dan sesuai
kebutuhan lapangan.

Kata kunci: Pendampingan, Human Trafficking, Peran Pekerja Sosial



ABSTRACT

Ismi Azizah. NIM. 2108305001, The Role of the Banati Foundation in
Handling Victims of Human Trafficking in Gempol District, Cirebon Regency.
Thesis, Department of Islamic Community Development (PMI), Faculty of
Da'wah and Islamic Communication (FDKI) UIN Syekh Nurjati Cirebon.

This study aims to determine the role of Banati Foundation in assisting
victims of human trafficking in Gempol District, Cirebon Regency. Using a study
case qualitative approach, data was obtained through interviews, observation,
and documentation. The results showed that the role of social workers at Banati
Foundation includes facilitator, liaison, protector, and mediator according to Edi
Suharto's theory (2017), as well as two additional roles, namely planner and
educator. Barriers to mentoring were analysed using Zastrow's (2016) theory,
including structural, psychological and social aspects. While forms of support
were analysed through House's theory (in Aliyah et al., 2024), which includes
emotional, instrumental, informational, and appreciative support. The findings
suggest that the role of social workers needs to be flexible and adaptive to the
local context.

This study aims to find out how the Banati Foundation's role in assisting
victims of human trafficking in Gempol District, Cirebon Regency, and to find out
how the Banati Foundation's obstacles and support in assisting victims of human
trafficking through a spiritual approach in Gempol District, Cirebon Regency.

In this study, researchers used qualitative research methods with a case
study approach. The data collection techniques used were observation, interviews,
and documentation. Selection of research subjects using purposive sampling
technique. Data sources were obtained from primary data and secondary data.
Data processing techniques used through data reduction, data presentation and
conclusion drawing.

The results showed that the role of Banati Foundation includes facilitator,
liaison, protector, and mediator according to Edi Suharto's theory, as well as two

additional roles, namely planner and educator. Barriers faced include structural,



psychological, economic, and legal aspects, analysed with Zastrow's theory.
However, Banati Foundation was able to provide emotional, instrumental,
informational, and appreciation support according to House's theory (in Aliyah et
al., 2024). The role of social workers is proven to be adaptive and according to
the needs of the field.

Keywords: Assistance, Human Trafficking, Role of Social Workers
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