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ABSTRAK
EVALUASI LEARNING MANAGEMENT SYSTEM (LMS) RUANGGURU
DALAM PEMBELAJARAN MATEMATIKA: STUDI BERDASARKAN
PERSEPSI PENGGUNA JENJANG SEKOLAH MENENGAH

Perkembangan teknologi digital telah mendorong transformasi
pembelajaran dari metode konvensional menuju sistem berbasis daring, salah
satunya melalui platform Learning Management System (LMS). Penelitian ini
bertujuan untuk mengevaluasi LMS Ruangguru dalam pembelajaran matematika
berdasarkan persepsi pengguna pada jenjang sekolah menengah. Evaluasi
dilakukan menggunakan model Kirkpatrick yang mencakup empat level: reaction,
learning, behavior, dan results. Pendekatan yang digunakan adalah analisis
deskriptif evaluatif dengan teknik pengumpulan data melalui kuesioner daring
yang disebarkan kepada pengguna yang pernah atau sedang aktif menggunakan
Ruangguru pada tingkat SMP dan SMA di berbagai wilayah Indonesia. Hasil
penelitian menunjukkan bahwa mayoritas responden memberikan tanggapan
positif terhadap kemudahan penggunaan dan kesesuaian materi matematika di
LMS Ruangguru. Selain itu, terdapat indikasi peningkatan pemahaman dan
motivasi belajar siswa, meskipun dampaknya terhadap pencapaian akademik
masih belum signifikan. Penelitian ini memberikan kontribusi penting dalam
pengembangan keilmuan pendidikan berbasis teknologi serta dapat menjadi acuan
bagi pengembang LMS, dan institusi pendidikan dalam meningkatkan efektivitas

pembelajaran digital di masa depan.

Kata Kunci: Evaluasi LMS, Ruangguru, Pembelajaran Matematika,

Model Kirkpatrick, Persepsi Pengguna LMS.



ABSTRACT
EVALUATION OF THE RUANGGURU LEARNING MANAGEMENT
SYSTEM (LMS) IN MATHEMATICS LEARNING: A STUDY BASED ON
THE PERCEPTIONS OF SECONDARY SCHOOL USERS

The advancement of digital technology has driven a transformation in
education, shifting from conventional methods to online-based systems, including
through Learning Management System (LMS) platforms. This study aims to
evaluate the use of the Ruangguru LMS in mathematics learning based on the
perceptions of secondary school users. The evaluation was conducted using the
Kirkpatrick model, which consists of four levels: reaction, learning, behavior, and
results. This research employed a descriptive evaluative analysis approach, with
data collected through online questionnaires distributed to users who have
previously or are currently using Ruangguru at the junior and senior high school
levels across various regions in Indonesia. The findings indicate that most
respondents gave positive responses regarding the ease of use and the relevance
of mathematics content provided in the Ruangguru LMS. Furthermore, there is an
indication of increased understanding and motivation to learn among students,
although the impact on academic achievement remains limited. This study
provides a significant contribution to the development of educational technology
and can serve as a reference for LMS developers and educational institutions to

enhance the effectiveness of digital learning in the future.

Keywords: LMS Evaluation, Ruangguru, Mathematics Learning,
Kirkpatrick Model, LMS User Perceptions.
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