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ABSTRAK 

 

Alfiana Dwi Rahmawati: 

2108109131 

Pengaruh Kinerja Pegawai Tata Usaha terhadap 

Pelayanan Administrasi di Madrasah Tsanawiyah 

(MTs) Negeri 2 Cirebon 

Penelitian ini dilatarbelakangi oleh terbatasnya jumlah staff tata usaha yang 

mengakibatkan pengelolaan data siswa dan guru menjadi terhambat. Tujuan 

penelitian ini adalah untuk mengetahui (1) kinerja pegawai tata usaha, (2) 

pelayanan administrasi dan (3 )pengaruh kinerja pegawai tata usaha terhadap 

pelayanan administrasi di Madrasah Tsanawiyah (MTs) Negeri 2 Cirebon. 

Penelitian ini menggunakan metode kuantitatif dengan pendekatan survei. Sampel 

penelitian ini sebanyak 51% dari populasi atau 62 responden yang dipilih secara 

purposive sampling. Analisis data dilakukan melalui uji asumsi dasar, uji regresi 

linear sederhana, uji hipotesis dan uji korelasi. Adapun hasil penelitian ini (1) 

Kinerja Pegawai Tata Usaha di Madrasah Tsanawiyah (MTs) Negeri 2 Cirebon 

dapat diketahui berdasarkan angket yang telah disebar kepada siswa, guru dan 

pegawai tata usaha menunjukkan presentase hasil 85% dalam rentang 80% - 89% 

yang dikategorikan Tinggi. (2) Pelayanan Administrasi di Madrasah Tsanawiyah 

(MTs) Negeri 2 Cirebon berdasarkan hasil rekapitulasi angket yang dibagikan 

kepada siswa, guru dan pegawai tata usaha menunjukkan bahwa 85,5% pada 

rentang 80% - 89% masuk ke dalam kategori Tinggi. (3) Pengaruh kinerja 

pegawai tata usaha terhadap pelayanan administrasi di Madrasah Tsanawiyah 

(MTs) Negeri 2 Cirebon berdasarkan uji korelasi pearson correlations yang 

diperoleh antara Kinerja Pegawai Tata Usaha (Vx) dan pelayanan administrasi 

(Vy) sebesar 0,882. Nilai korelasi ini berada diantara 0,70 – 0,90 menunjukkan 

bahwa hubungan antara variabel termasuk kedalam kategori Tinggi. Sedangkan 

hasil perhitungan uji hipotesis regresi thitung sebesar 14.526 nilai Sig = 0,000 < 

0,05 maka keputusannya adalah    diterima dan kinerja pegawai tata usaha 

berpengaruh secara signifikan terhadap pelayanan administrasi.  

 

Kata Kunci: Kinerja Pegawai, Pelayanan Administrasi, Madrasah 

Tsanawiyah (MTs) Negeri 2 Cirebon 
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ABSTRACT 

 

Alfiana Dwi Rahmawati: 

2108109131 

The Influence of Administrative Staff Performance 

on Administrative Services at Madrasah 

Tsanawiyah (MTs) Negeri 2 Cirebon 

This research was motivated by the limited number of administrative staff, which 

has hindered the management of student and teacher data at Madrasah 

Tsanawiyah (MTs) Negeri 2 Cirebon. The objectives of this study are to 

determine: (1) the performance of administrative staff, (2) the quality of 

administrative services, and (3) the influence of staff performance on 

administrative services at MTs Negeri 2 Cirebon. This study used a quantitative 

method with a survey approach. The sample consisted of 62 respondents or 51% 

of the population, selected through purposive sampling. Data analysis included 

basic assumption tests, simple linear regression, hypothesis testing, and Pearson 

correlation analysis. The research findings are as follows: (1) The performance of 

administrative staff was found to be in the high category, with a score of 85%, 

based on questionnaires distributed to students, teachers, and administrative staff. 

This falls within the 80%–89% range. (2) Administrative services were also rated 

as high, with a score of 85.5% based on the same respondent groups. (3) The 

influence of administrative staff performance on administrative services was 

analyzed using Pearson correlation, which showed a correlation value of 0.882. 

This value falls within the 0.70–0.90 range, indicating a strong relationship 

between the variables. Furthermore, the regression hypothesis test produced a t-

value of 14.526 with a significance level of 0.000 < 0.05. Thus, the alternative 

hypothesis (Hₐ) was accepted, and that the performance of administrative staff has 

a significant positive impact on administrative service quality. 

Keywords: Employee Performance, Administrative Services, Madrasah 

Tsanawiyah (MTs) Negeri 2 Cirebon 
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