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ABSTRAK

AGUS SALIM, NIM: 2286050020, PENGARUH ETIKA KERJA ISLAMI,
PENGEMBANGAN SUMBER DAYA MANUSIA, DAN MANAJEMEN
KONFLIK TERHADAP KINERJA KARYAWAN (SURVEI PADA BADAN
USAHA MILIK PESANTREN NURUL HUDA MUNJUL ASTANAJAPURA
CIREBON). TESIS, 2025.

Penelitian ini bertujuan untuk menganalisis pengaruh etika kerja Islami,
pengembangan sumber daya manusia, dan manajemen konflik terhadap kinerja
karyawan di Badan Usaha Milik Pesantren Nurul Huda Munjul Astanajapura
Cirebon. Penelitian ini dilakukan dengan pendekatan kuantitatif melalui survei
terhadap karyawan Badan Usaha Milik Pesantren. Data dikumpulkan dengan
kuesioner yang dibagikan kepada 50 responden. Data berupa data ordinal dengan
skala likert. Data dianalisis menggunakan SPSS versi 24 dengan uji statistik
deskriptif, uji t, uji F, dan analisis regresi berganda dengan terlebih dahulu
merubah data ordinal menjadi data interval dengan Metode Suksesif Interval
(MSI).

Hasil penelitian menunjukkan bahwa etika kerja Islami, pengembangan
sumber daya manusia, dan manajemen konflik secara parsial maupun simultan
berpengaruh signifikan terhadap kinerja karyawan. Secara parsial, etika kerja
Islami memiliki nilai thitung 2,295 dengan signifikansi 0,026, pengembangan
sumber daya manusia memiliki nilai thitung 3,081 dengan signifikansi 0,003, dan
manajemen konflik memiliki nilai thitung 2,310 dengan signifikansi 0,025. Secara
simultan, ketiga variabel tersebut memiliki nilai Fhitung 33,545 dengan
signifikansi 0,000, menunjukkan pengaruh yang signifikan terhadap Kkinerja
karyawan. Koefisien determinasi (R?) sebesar 0,686 mengindikasikan bahwa
68,6% variabel Kkinerja karyawan dapat dipengaruhi oleh Kketiga variabel
independen, sedangkan sisanya dipengaruhi oleh faktor lain di luar penelitian.

Kesimpulan dari penelitian ini adalah bahwa secara parsial etika kerja
Islami memiliki pengaruh positif dan signifikan terhadap kinerja karyawan,
pengembangan sumber daya manusia memiliki pengaruh positif dan signifikan
terhadap kinerja karyawan, dan manajemen konflik memiliki pengaruh positif dan
signifikan terhadap kinerja karyawan. Serta dapat disimpulkan bahwa penerapan
etika kerja Islami, pengembangan sumber daya manusia, dan manajemen konflik
secara simultan memiliki pengaruh positif dan signifikan terhadap Kkinerja
karyawan di Badan Usaha Milik Pesantren Nurul Huda Munjul Astanajapura
Cirebon.

Kata Kunci: Etika Kerja Islami, Pengembangan Sumber Daya Manusia,
Manajemen Konflik, Kinerja Karyawan, Badan Usaha Milik Pesantren.



ABSTRACT

AGUS SALIM, NIM: 2286050020, THE INFLUENCE OF ISLAMIC WORK
ETHICS, HUMAN RESOURCE DEVELOPMENT, AND CONFLICT
MANAGEMENT ON EMPLOYEE PERFORMANCE (SURVEY AT NURUL
HUDA BOARDING SCHOOL OWNED BUSINESS AGENCY MUNJUL
ASTANAJAPURA CIREBON). THESIS, 2025.

This study aims to analyse the effect of Islamic work ethics, human
resource development, and conflict management on employee performance at
Nurul Huda Boarding School Owned Business Agency Munjul Astanajapura
Cirebon. This research was conducted with a quantitative approach through a
survey of employees of the Boarding School Owned Business Agency. Data were
collected by questionnaires distributed to 50 respondents. The data is ordinal data
with a Likert scale. The data were analysed using SPSS version 24 with
descriptive statistical tests, t tests, F tests, and multiple regression analysis by first
converting ordinal data into interval data with the Method of Successive Interval
(MSI).

The results showed that Islamic work ethics, human resource
development, and conflict management partially and simultaneously had a
significant effect on employee performance. Partially, Islamic work ethics has a
tcount value of 2.295 with a significance of 0.026, human resource development
has a tcount value of 3.081 with a significance of 0.003, and conflict management
has a tcount value of 2.310 with a significance of 0.025. Simultaneously, the three
variables have an Fcount value of 33.545 with a significance of 0.000, showing a
significant influence on employee performance. The coefficient of determination
(R?) of 0.686 indicates that 68.6% of employee performance variables can be
influenced by the three independent variables, while the rest is influenced by other
factors outside the study.

The conclusion of this study is that partially Islamic work ethics has a
positive and significant influence on employee performance, human resource
development has a positive and significant influence on employee performance,
and conflict management has a positive and significant influence on employee
performance. And it can be concluded that the application of Islamic work ethics,
human resource development, and conflict management simultaneously has a
positive and significant influence on employee performance at the Nurul Huda
Boarding School Owned Business Agency Munjul Astanajapura Cirebon.

Keywords: Islamic Work Ethics, Human Resource Development, Conflict
Management, Employee Performance, Boarding School Owned Business Agency.
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