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ABSTRAK

ASMANUL HUSNA. NIM: 2386050007. “PRAKTIK PELAKU USAHA
DAN PERLINDUNGAN KONSUMEN TRAVEL UMRAH PERSPEKTIF
ETIKA BISNIS ISLAM (Studi Pada Al-Bahjah Tour & Travel Cirebon)”.

Tingginya minat masyarakat muslim Indonesia untuk melaksanakan ibadah
umrah, menyebabkan semakin banyak pula jumlah pelaku usaha tour & travel
yang menawarkan layanan pelaksanaan ibadah umrah. pelaku usaha tour & travel
berlomba lomba melakukan penawaran dan melakukan segala cara untuk menarik
perhatian konsumen (jemaah) agar memilih jasa/layanan yang mereka tawarkan.
Namun dibalik tingginya minat masyarakat untuk melaksanakan ibadah umrah
terdapat permasalahan yang sering terjadi dan mengakibatkan kurangnya
kepercayaan konsumen (jamaah) terhadap pelaku usaha travel umrah, dikarenakan
pelaku usaha travel umrah dalam praktik usahanya tidak berdasarkan prinsip
prinsip syariah dan etika bisnis Islam seperti adanya praktik gharar. Metode yang
digunakan dalam penelitian ini adalah metode Kualitatif deskriptip studi kasus.
Analisis dilakukan terhadap praktik usaha Al-Bahjah tour & travel Cirebon mulai
dari praktik produksi, distribusi, dan pemasaran dengan strategi bauran pemasaran
7P (product, price, place, promotion, people, process, physical evidence).
Implementasi kepatuhan Al-Bahjah tour & travel terhadap regulasi dan peraturan
pemerintah, serta perlindungan terhadap konsumen dalam setiap aspek layanan.
Implementasi perlindungan konsumen Al-bahjah tour & travel bukan hanya dalam
bentuk formalitas hukum, tetapi implementasi perlindungan konsumen Al-bahjah
tour & travel dalam praktik usahanya dalam perspektif etika bisnis Islam yang
mencerminkan prinsip-prinsip syariah seperti amanah, kejujuran, dan tanggung
jawab serta tidak melakukan tindakan spekulatif atau gharar.

Kata kunci: Praktik Usaha, Perlindungan Konsumen, Etika Bisnis Islam, Travel
Umrah.



ABSTRACT

ASMANUL HUSNA. NIM: 2386050007. “BUSINESS PRACTICE AND
PROTECTION OF UMRAH TRAVEL CONSUMERS PERSPECTIVE OF
ISLAMIC BUSINESS ETHICS (Study on Al-Bahjah Tour & Travel
Cirebon)”.

The high interest of Indonesian Muslims to perform the Umrah pilgrimage has led
to an increasing number of tour & travel business actors offering Umrah
pilgrimage services. Tour & travel business actors compete to make offers and do
everything they can to attract the attention of consumers (congregants) to choose
the services they offer. However, behind the high interest of the community to
perform the Umrah pilgrimage, there are problems that often occur and result in a
lack of consumer (congregant) trust in Umrah travel business actors, because
Umrah travel business actors in their business practices are not based on sharia
principles and Islamic business ethics such as the practice of gharar. The method
used in this study is a descriptive qualitative case study method. The analysis was
carried out on the business practices of Al-Bahjah tour & travel Cirebon starting
from production, distribution, and marketing practices with a 7P marketing mix
strategy (product, price, place, promotion, people, process, physical evidence).
Implementation of Al-Bahjah tour & travel's compliance with government
regulations and rules, as well as protection for consumers in every aspect of
service. The implementation of consumer protection for Al-bahjah tour & travel is
not only in the form of legal formalities, but the implementation of consumer
protection for Al-bahjah tour & travel in its business practices from the
perspective of Islamic business ethics that reflect sharia principles such as
trustworthiness, honesty, and responsibility as well as not carrying out speculative
or gharar actions.

Keywords: Business Practices, Consumer Protection, Islamic Business Ethics,
Umrah Travel.
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