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ABSTRAK 

Puji Ayu : Pengaruh Strategi Word of Mouth terhadap Persepsi Siswa Kelas  

9 dalam Memilih Sekolah Lanjutan di Sekolah Menengah 

Pertama Negeri 2 Plered 

 

Pemilihan sekolah lanjutan merupakan keputusan penting bagi siswa kelas 9 yang 

dipengaruhi oleh faktor rasional, sosial, dan psikologis, salah satunya melalui 

strategi Word of Mouth (WOM) sebagai penyebaran informasi informal dari 

teman sebaya, keluarga, dan alumni. Meskipun WOM sering dianggap efektif 

dalam dunia pendidikan, temuan empiris menunjukkan hasil yang beragam terkait 

pengaruhnya terhadap persepsi siswa. Penelitian ini bertujuan untuk mengetahui: 

(1) tingkat penerimaan siswa kelas 9 SMP Negeri 2 Plered terhadap strategi Word 

of Mouth; (2) persepsi siswa terhadap sekolah lanjutan berdasarkan informasi 

WOM; dan (3) pengaruh strategi Word of Mouth terhadap persepsi siswa kelas 9 

SMP Negeri 2 Plered dalam menentukan pilihan sekolah lanjutan. Metode 

penelitian yang digunakan adalah pendekatan kuantitatif dengan analisis regresi 

linier, dengan pengumpulan data melalui angket yang dianalisis secara deskriptif 

dan inferensial. Hasil penelitian menunjukkan bahwa: (1) strategi Word of Mouth 

berada pada kategori baik dengan nilai Tingkat Capaian Responden (TCR) 

sebesar 78,5%; (2) persepsi siswa berada pada kategori baik dengan nilai TCR 

sebesar 85%; dan (3) strategi Word of Mouth tidak berpengaruh signifikan 

terhadap persepsi siswa, yang ditunjukkan oleh nilai signifikansi sebesar 0,063 > 

0,05 serta koefisien determinasi sebesar 4,4%, sehingga Word of Mouth berperan 

sebagai faktor pendukung dan persepsi siswa lebih dominan dipengaruhi oleh 

faktor lain di luar model penelitian. 

 

Kata kunci: Word of Mouth, Persepsi Siswa, Sekolah Lanjutan 
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ABSTRACT 

Puji Ayu : The Influence of Word of Mouth Strategy on Ninth-Grade  

Students’ Perceptions in Choosing a Senior High School at SMP 

Negeri 2 Plered 

Choosing a Senior High School is an important decision for ninth-grade students 

and is influenced by rational, social, and psychological factors, one of which is 

the Word of Mouth (WOM) strategy as an informal dissemination of information 

through peers, family members, and alumni. Although WOM is often considered 

an effective promotional strategy in education, empirical findings show mixed 

results regarding its influence on students’ perceptions. This study aims to 

determine: (1) the level of ninth-grade students’ acceptance of the Word of Mouth 

strategy at SMP Negeri 2 Plered; (2) students’ perceptions of Senior High 

Schools based on WOM information; and (3) the extent to which Word of Mouth 

influences students’ perceptions in selecting a Senior High School. This research 

employs a quantitative approach using linear regression analysis, with data 

collected through questionnaires and analyzed using descriptive and inferential 

statistics. The results indicate that: (1) the Word of Mouth strategy is categorized 

as good with a Respondent Achievement Level (RAL) of 78.5%; (2) students’ 

perceptions are categorized as good with a RAL of 85%; and (3) the Word of 

Mouth strategy does not have a significant effect on students’ perceptions, as 

indicated by a significance value of 0.063 (> 0.05) and a coefficient of 

determination of 4.4%. These findings suggest that Word of Mouth functions as a 

supporting factor, while students’ perceptions are more dominantly influenced by 

other factors outside the research model. 

Keywords: Word of Mouth, Student Perception, Senior High School 
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