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ABSTRAK

Hani Haerunnisa. NIM: 2283130037. Efektivitas Regulasi Perbup Kab
Sumedang Nomor 169 Tahun 2022 Tentang Penyelenggaraan Administrasi
Pemerintahan Desa Secara Elektronik (Studi Kasus di Desa Kebonkalapa)

Perkembangan teknologi informasi mendorong pemerintah daerah untuk
melakukan digitalisasi administrasi pemerintahan desa guna meningkatkan
efektivitas, efisiensi, dan akuntabilitas pelayanan publik. Peraturan Bupati
Sumedang Nomor 169 Tahun 2022 diterbitkan sebagai tindak lanjut kebijakan
nasional Sistem Pemerintahan Berbasis Elektronik (SPBE) sekaligus untuk
mengatasi pelayanan administrasi desa yang masih konvensional. Penelitian ini
membahas urgensi pembentukan regulasi tersebut, persepsi aparat desa dan
masyarakat terhadap layanan administrasi elektronik, serta efektivitas
implementasinya dalam meningkatkan kualitas pelayanan administrasi
pemerintahan desa di Desa Kebonkalapa.

Penelitian ini menggunakan metode penelitian kualitatif dengan pendekatan
sosiologis (sociological approach). Sumber data diperoleh melalui observasi
lapangan, wawancara dengan aparat desa dan masyarakat, studi kepustakaan, serta
dokumentasi. Analisis data dilakukan melalui proses reduksi data, pengelompokan
ke dalam tema-tema tertentu, penyajian data secara deskriptif naratif, serta
penarikan kesimpulan dengan mengaitkan data empiris, teori implementasi
kebijakan, dan ketentuan hukum yang berlaku. Keabsahan data diuji melalui teknik
triangulasi sumber dan metode.

Hasil penelitian menunjukkan bahwa Peraturan Bupati Sumedang Nomor
169 Tahun 2022 lahir sebagai upaya mendorong digitalisasi pemerintahan desa
guna menjawab tuntutan peningkatan kualitas pelayanan publik, khususnya pada
masa pascapandemi COVID-19. Aparat desa pada umumnya merespons positif
penerapan layanan administrasi elektronik, namun pemahaman terhadap substansi
regulasi masih terbatas. Sementara itu, persepsi masyarakat belum seragam akibat
perbedaan tingkat literasi digital. Berdasarkan analisis implementasi kebijakan
menurut model George C. Edward Ill, pelaksanaan peraturan tersebut di Desa
Kebonkalapa belum optimal karena lemahnya komunikasi kebijakan, keterbatasan
sumber daya, serta struktur birokrasi yang belum mendukung secara memadai. Oleh
karena itu, dapat disimpulkan bahwa Peraturan Bupati Sumedang Nomor 169
Tahun 2022 belum efektif dalam meningkatkan kualitas layanan administrasi
pemerintahan desa berbasis elektronik.

Kata kunci: efektivitas regulasi; administrasi pemerintahan desa; pelayanan
publik elektronik; SPBE; Desa Kebonkalapa.



ABSTRACT

Hani Haerunnisa. Student ID: 2283130037. The Effectiveness of Sumedang
Regency Regulation Number 169 of 2022 Concerning the Electronic
Implementation of Village Government Administration (Case Study in
Kebonkalapa Village)

Advances in information technology are encouraging local governments to
digitize village administration to improve the effectiveness, efficiency, and
accountability of public services. Sumedang Regent Regulation Number 169 of
2022 was issued as a follow-up to the national Electronic-Based Government
System (SPBE) policy and to address the still-conventional nature of village
administration services.

This study examines the urgency of establishing this regulation, the
perceptions of village officials and the public regarding electronic administration
services, and the effectiveness of its implementation in improving the quality of
village administration services in Kebonkalapa Village. This study employed a
qualitative research method with a sociological approach. Data sources were
obtained through field observations, interviews with village officials and the
community, literature review, and documentation. Data analysis was conducted
through data reduction, grouping into specific themes, presenting data
descriptively and narratively, and drawing conclusions by linking empirical data,
policy implementation theory, and applicable legal provisions. Data validity was
tested through source and method triangulation techniques.

The research results show that Sumedang Regent Regulation Number 169
of 2022 was issued as an effort to encourage the digitalization of village
government to address the demands for improved public service quality,
particularly in the post-COVID-19 pandemic period. Village officials generally
responded positively to the implementation of electronic administrative services,
but understanding of the substance of the regulation remains limited. Meanwhile,
public perception is not yet uniform due to differences in digital literacy levels.
Based on an analysis of policy implementation according to the George C. Edward
I11 model, the implementation of the regulation in Kebonkalapa Village has not
been optimal due to weak policy communication, limited resources, and an
inadequately supportive bureaucratic structure. Therefore, it can be concluded that
Sumedang Regent Regulation Number 169 of 2022 has not been effective in
improving the quality of electronic-based village government administration
services.

Keywords: regulatory effectiveness; village government administration; electronic
public services; SPBE; Kebonkalapa Village.
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MOTTO

“ldealisme adalah kemewahan terakhir yang hanya dimiliki oleh pemuda. ”
(Tan Malaka)

“Tuhan tidak menciptakanmu untuk sia-sia, maka berusahalah. Kamu mau
apa? Dia punya segalanya.”
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