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ABSTRAK

Muhammad Teguh Nugraha. NIM: 2282120099, “ANALISIS PENGARUH
HARGA, KUALITAS PRODUK, DAN PELAYANAN PEDAGANG
TERHADAP KEPUTUSAN PEMBELIAN CABAI RAWIT MERAH DI
PASAR JAGASATRU KOTA CIREBON”, 2026.

Salah satu produk hortikultura adalah cabai rawit merah yang memiliki
tingkat permintaan tinggi dan harga yang selalu berfluktuasi, sehingga berpengaruh
terhadap pola konsumsi dan perilaku pembelian masyarakat. Di pasar tradisional,
khususnya Pasar Jagasatru Kota Cirebon, fluktuasi harga cabai rawit merah sering
terjadi dalam waktu singkat dan menimbulkan ketidakpastian bagi konsumen
maupun pedagang. Selain harga, kualitas produk dan pelayanan pedagang juga
menjadi faktor penting yang memengaruhi keputusan pembelian konsumen di pasar
tradisional. Di tengah persaingan dengan pasar modern, pemahaman terhadap
faktor-faktor yang memengaruhi perilaku pembelian konsumen menjadi semakin
relevan. Selain itu, dalam perspektif ekonomi syariah, praktik jual beli cabai rawit
merah juga perlu memperhatikan prinsip keadilan, kejujuran, serta jaminan kualitas
produk yang halalan thayyiban agar tercipta mekanisme pasar yang adil dan
seimbang bagi semua pihak.

Penelitian ini menggunakan pendekatan kuantitatif melalui penelitian
asosiatif kausal yang didukung oleh metode survei terhadap konsumen cabai rawit
merah di Pasar Jagasatru Kota Cirebon. Data diperoleh dari 97 responden yang
dipilih sebagai sampel penelitian. Pengolahan data dilakukan secara bertahap
melalui pengujian instrumen untuk memastikan kelayakan data, dilanjutkan dengan
pengujian asumsi klasik, serta analisis regresi linear berganda guna melihat
keterkaitan antar variabel. Selanjutnya, pengujian hipotesis dan koefisien
determinasi digunakan untuk memperkuat hasil analisis dan menjelaskan besarnya
pengaruh variabel yang diteliti.

Hasil penelitian menunjukkan bahwa harga memiliki pengaruh yang
signifikan terhadap keputusan seseorang untuk membeli cabai rawit merah,
sedangkan kualitas produk atau layanan pedagang tidak memiliki pengaruh yang
signifikan terhadap keputusan seseorang untuk membeli cabai rawit merah. Namun,
secara simultan variabel harga, kualitas produk, dan pelayanan pedagang
berpengaruh terhadap keputusan pembelian cabai rawit merah di Pasar Jagasatru
Kota Cirebon.

Kata Kunci: Pengaruh Harga, Keputusan Pembelian dan Cabai Rawit Merah



ABSTRACT

Muhammad Teguh Nugraha. NIM: 2282120099, “ANALYSIS OF THE
EFFECT OF PRICE, PRODUCT QUALITY, AND MERCHANT SERVICE
ON THE PURCHASE DECISION OF RED CHILI PEPPERS AT THE
JAGASATRU MARKET IN CIREBON CITY,” 2026.

One horticultural product is red chili peppers, which are in high demand and
subject to constant price fluctuations, thereby affecting consumption patterns and
purchasing behavior among consumers. In traditional markets, particularly the
Jagasatru Market in Cirebon City, price fluctuations for red chili peppers often
occur within a short period of time, causing uncertainty for both consumers and
traders. In addition to price, product quality and trader service are also important
factors that influence consumer purchasing decisions in traditional markets. Amidst
competition with modern markets, understanding the factors that influence
consumer purchasing behavior is becoming increasingly relevant. Furthermore,
from a sharia economics perspective, the practice of buying and selling red chili
peppers also needs to pay attention to the principles of fairness, honesty, and
guaranteed halal and thayyiban product quality in order to create a fair and
balanced market mechanism for all parties.

This study uses a quantitative approach through causal associative research
supported by a survey method of consumers of red chili peppers at Jagasatru
Market in Cirebon City. Data was obtained from 97 respondents selected as
research samples. Data processing was carried out in stages through instrument
testing to ensure data validity, followed by classical assumption testing and multiple
linear regression analysis to see the relationship between variables. Furthermore,
hypothesis testing and the coefficient of determination were used to strengthen the
analysis results and explain the magnitude of the influence of the variables studied.

The results show that price has a significant effect on a person's decision to
buy red chili peppers, while product quality or merchant service does not have a
significant effect on a person's decision to buy red chili peppers. However,
simultaneously, the variables of price, product quality, and merchant service affect
the decision to purchase red chili peppers at Jagasatru Market in Cirebon City.

Keywords: Price Influence, Purchase Decision, and Red Chili Peppers
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