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ABSTRAK

LUSI RAHMAWATI. NIM: 2282140047. “OPTIMALISASI PERAN GENERASI Z
DALAM EKONOMI LOKAL DI ERA DIGITAL (Studi Kasus Wisata Telaga Biru

Cicerem Kabupaten Kuningan)”.

Penelitian ini bertujuan untuk menganalisis optimalisasi peran Generasi Z dalam
pengelolaan ekonomi lokal di era digital melalui studi kasus wisata telaga biru
cicerem, kabupaten kuningan. Pendekatan kualitatif deskriptif dengan metode studi
kasus digunakan untuk mengeksporasi strategi pemanfaatan teknologi digital,
optimalisasi peran Generasi Z, serta faktor pendorong dan penghambat keterlibatan
mereka. Data dikumpul melalui wawancara mendalam dengan Generasi Z,
pengelola BUMDes Arya Kamuning Kaduela, dan pelaku UMKM, didukung
observasi partisipatif serta analisis dokumen. Analisis data mengikuti model Miles
dan Huberman, meliputi reduksi data, penyajian, dan penarikan kesimpulan, dengan
triangulasi sumber dan metode untuk memastikan kredibilitas.

Temuan utama mengungkap bahwa Generasi Z memanfaatkan media sosial seperti
TikTok dan Instagram secara spontan untuk konten promosi harian, seperti reels
jeep tour hutan Kaduela, spot atraksi ayunan atau perahu dan story antrean tiket
ramai, meski terbatas pada editing sederhana tanpa transisi halus. Optimalisasi
peran mereka terlihat pada partisipasi shift operasional akhir pekan dan usul wahana
estetik seperti perahu kaca, tetapi terkendala minim ruang kolaborasi formal. Faktor
pendorong mencakup literasi digital alami dan apresiasi komunitas, sementara
penghambat meliputi infrastruktur wifi lemah, skill gap editing, serta gengsi
memulai usaha mikro seperti guide foto bundling UMKM keripik.

Secara keseluruhan, keterlibatan Generasi Z mampu memperkuat ekonomi lokal
melalui sinergi operasional BUMDes, promosi organik, dan peningkatan omset
tiket serta oleh-oleh, sejalan dengan teori Community-Based Tourism (CBT) yang
menekankan partisipasi masyarakat sebagai motor pengembangan berkelanjutan.
Namun, transformasi potensi ini memerlukan intervensi institusional untuk
mengubah spontanitas menjadi strategi terstruktur.

Kata Kunci: Generasi Z, ekonomi lokal, digitalisasi, pariwisata berbasis
komunitas, desa wisata telaga biru cicerem.



ABSTRACT

LUSI RAHMAWATI. NIM: 2282140047. “OPTIMIZING THE RELE OF
GENERATION Z IN LOKAL EKONOMIC MANAGEMENT IN THE DIGITAL
AGE (Case Study: Blue Lake Tourism In Cicerem Kuningan Regency)

This study aims to analyze the optimization of Generation Z's role in managing
local economy in the digital era through a case study of Telaga Biru Cicerem
Tourism Site, Kuningan Regency. A qualitative descriptive approach with case
study method was employed to explore digital technology utilization strategies, role
optimization, and driving and inhibiting factors of their involvement. Data were
gathered via in-depth interviews with Generation Z members, BUMDes Arya
Kamuning Kaduela managers, and local UMKM actors, supported by participatory
observation and document analysis. Data analysis followed Miles and Huberman's
model, involving data reduction, presentation, and conclusion drawing, with source
and method triangulation for credibility.

Key findings reveal that Generation Z spontaneously utilizes social media like
TikTok and Instagram for daily promotional content, such as jeep tour forest reels,
swing or boat attraction spot and crowded ticket queue stories, albeit limited to basic
editing without smooth transitions. Their role optimization is evident in weekend
operational shifts and suggestions for aesthetic attractions like glass-bottom boats,
yet hindered by minimal formal collaboration spaces. Driving factors include innate
digital literacy and community appreciation, while inhibitors encompass weak WiFi
infrastructure, editing skill gaps, and reluctance to start micro-businesses like photo
guide services bundled with UMKM chips.

Overall, Generation Z's involvement strengthens the local economy via BUMDes
operational synergy, organic promotion, and boosted ticket and souvenir revenue,
aligning with Community-Based Tourism (CBT) theory emphasizing community
participation as a sustainable development driver. However, realizing this potential
requires institutional interventions to transform spontaneity into structured
strategies.

Keywords: Generation Z, local economy, digitalization, community-based tourism,
cicerem blue lake tourist village.
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