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ABSTRAK 

Selviyana Handayani (NIM: 2282110050). "Pengaruh Literasi Keuangan Digital 

dan Kemudahan Pengguna Terhadap Minat Nasabah Gen Z 

Menggunakan BYOND by BSI di KC Tanjung Priok I", 

 

 Penelitian ini bertujuan untuk menganalisis pengaruh literasi keuangan 

digital dan kemudahan penggunaan terhadap minat nasabah Generasi Z dalam 

menggunakan aplikasi mobile banking BYOND by BSI. Seiring dengan 

transformasi digital di sektor perbankan syariah, pemahaman teknologi dan 

kemudahan akses menjadi faktor krusial dalam menarik minat generasi muda. 

Metode penelitian yang digunakan adalah kuantitatif dengan pendekatan deskriptif. 

Data dikumpulkan melalui penyebaran kuesioner kepada nasabah Generasi Z di 

BSI KC Tanjung Priok I. Teknik analisis data menggunakan Partial Least Squares 

Structural Equation Modeling (PLS-SEM) dengan bantuan software SmartPLS 4. 

Hasil penelitian menunjukkan bahwa: (1) Literasi keuangan digital berpengaruh 

positif dan signifikan terhadap minat nasabah dengan nilai path coefficient sebesar 

0,934, t-statistic 35,622, dan p-value 0,000. (2) Kemudahan penggunaan 

berpengaruh positif dan signifikan terhadap minat nasabah dengan nilai path 

coefficient sebesar 0,069, t-statistic 2,098, dan p-value 0,036. Temuan ini 

mengindikasikan bahwa Literasi Keuangan Digital menjadi faktor yang paling 

dominan dalam mendorong minat Generasi Z menggunakan aplikasi BYOND. 

 

Kata Kunci: Literasi Keuangan Digital, Kemudahan Penggunaan, Minat Nasabah, 

BYOND by BSI, Generasi Z. 
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ABSTRACT 

Selviyana Handayani (Number of Students: 228210050). "The  Influce of digital 

financial literacy and ease of use on Gen Z customers’ interest in using 

BYOND by BSI at KC Tanjung Priok I" 2026 

This study aims to analyze the influence of digital financial literacy and ease of use 

on Generation Z customers' interest in using the BYOND by BSI mobile banking 

application. With the digital transformation in the Islamic banking sector, 

technological understanding and ease of access are important factors in attracting 

the younger generation. 

 The research method used was quantitative with a descriptive approach. Data were 

collected through questionnaires distributed to Generation Z customers at BSI 

Branch Office Tanjung Priok I. Data analysis used Partial Least Squares Structural 

Equation Modeling (PLS-SEM) with the assistance of SmartPLS 4. 

 The results of the study indicate that: (1) Digital financial literacy has a positive 

and significant effect on customer interest with a path coefficient of 0.934, a t-

statistic of 35.622, and a p-value of 0.000. (2) Ease of use has a positive and 

significant effect on customer interest with a path coefficient of 0.069, a t-statistic 

of 2.098, and a p-value of 0.036.These findings indicate that Digital Financial 

Literacy is the most dominant factor in driving Generation Z's interest in using the 

BYOND application. 

 Keywords: Digital Financial Literacy, Ease of Use, Customer Interest, BYOND by 

BSI, Generation Z 
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