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ABSTRAK

Elfaza Hanura Rohimatin. NIM: 2283120091. “Implementasi Penyelesaian
Pembiayaan Akad Murabahah Bermasalah di PT BSI KC Cirebon Cipto”

Penyelesaian pembiayaan bermasalah pada akad murabahah merupakan
aspek yang sangat diperhatikan dalam operasional Bank Syariah. Kinerja
pembiayaan yang disalurkan kepada nasabah menjadi salah satu indikator penting
untuk menilai apakah sebuah Bank Syariah berada dalam kategori sehat atau tidak.
Penelitian ini bertujuan untuk mengetahui jenis akad yang diterapkan di PT BSI KC
Cirebon Cipto, serta menganalisis strategi penyelesaian pembiayaan bermasalah
MUI/2000, dan perpektif Undang-Undang No 21 Tahun 2008 Pasal 3.

Metode penelitian yang digunakan dalam penelitian ini adalah kualitatif
dengan pendekatan normatif-empiris, jenis penelitian ini merupakan pelitian
lapangan (field research) yang didukung dengan kajian kepustakaan. Sumber data
terdiri dari data primer yang diperoleh melalui wawancara, observasi, dan
wawancara. serta data sekunder yang berasal dari peraturan perundang-undangan,
Fatwa DSN MUI, dan literature tekait. Teknik analisis data dilakukan melalui
tahapan reduksi data, penyajian data, dan penarikan kesimpulan untuk memperoleh
gambaran yang komprehensif mengenai pembiayaan murabahah bermasalah di PT
BSI KC Cirebon cipto.

Hasil penelitian menunjukkan bahwa penyelesaian pembiayaan bermasalah
di PT BSI KC Cirebon Cipto dilakukan melalui tahapan non-litigasi, seperti
penagihan intensif, pemberian surat peringatan, restrukturisasi pembiayaan
(rescheduling, reconditioning, dan restructuring), serta eksekusi jaminan sebagai
langkah terakhir. Pelaksanaan penyelesaian tersebut pada umumnya telah sesuai
dengan prinsip kehati-hatian, prinsip syariah, serta ketentuan UU No. 21 Tahun
2008 dan fatwa DSN MUI. Meskipun demikian, masih ditemukan kendala berupa
faktor internal dan eksternal yang memengaruhi efektivitas penyelesaian
pembiayaan bermasalah. Oleh karena itu, diperlukan peningkatan pengawasan,
analisis pembiayaan yang lebih cermat, serta pembinaan berkelanjutan kepada
nasabah guna meminimalisir terjadinya pembiayaan bermasalah di masa
mendatang.

Kata kunci: Pembiayaan Bermasalah, Murabahah, Bank Syariah Indonesia, UU
No. 21 Tahun 2008, Fatwa DSN MUI.



ABSTRACT

Elfaza Hanura Rohimatin. Student ID: 2283120091. The Role of Syiira Values in Public
Policy-Making at the Local Government of Cirebon Regency

The settlement of non-performing financing under murabahah contracts is
a crucial aspect of Islamic banking operations. The performance of financing
disbursed to customers serves as an important indicator in assessing whether an
Islamic bank is categorized as financially sound. This study aims to identify the
types of contracts implemented at PT Bank Syariah Indonesia (BSI) KC Cirebon
Cipto and to analyze the strategies for resolving non-performing murabahah
financing from the perspective of the DSN-MUI Fatwa Number 04/DSN-MUI/2000
and Article 3 of Law Number 21 of 2008 concerning Islamic Banking.

The research method employed in this study is a qualitative method with a
normative-empirical approach. This study is categorized as field research
supported by a literature review. The data sources consist of primary data obtained
through interviews and observations, as well as secondary data derived from laws
and regulations, DSN-MUI fatwas, documents, and relevant literature. Data
analysis techniques were carried out through the stages of data reduction, data
presentation, and conclusion drawing in order to obtain a comprehensive
understanding of the resolution of non-performing murabahah financing at PT
Bank Syariah Indonesia (BSI) KC Cirebon Cipto.

The results of the study indicate that the resolution of non-performing
financing at PT BSI KC Cirebon Cipto is conducted through non-litigation stages,
including intensive collection efforts, issuance of warning letters, financing
restructuring (rescheduling, reconditioning, and restructuring), and the execution
of collateral as a last resort. Overall, the implementation of these settlement
strategies has complied with the principles of prudence, sharia principles, as well
as the provisions of Law Number 21 of 2008 and DSN-MUI fatwas. Nevertheless,
several internal and external factors were identified as obstacles that affect the
effectiveness of non-performing financing resolution. Therefore, enhanced
supervision, more accurate financing analysis, and continuous customer guidance
are necessary to minimize the occurrence of non-performing financing in the
Sfuture.The findings indicate that syiira values have not been fully internalized in the
public policy-making process of Cirebon Regency. Deliberative forums such as
Musrenbang tend to be symbolic and fail to reflect genuine grassroots
participation. Major obstacles include bureaucratic elitism, low participatory
literacy among citizens, and the absence of local regulations that explicitly
integrate syird principles. The study recommends reforming public participation
mechanisms and developing policy frameworks based on Islamic political ethics.

Keywords: Non-Performing Financing, Murabahah, Bank Syariah Indonesia, Law
Number 21 of 2008, DSN-MUI Fatwa.
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MOTTO

“Jika Bukan Karena Allah yang mampukan, aku mungkin sudah lama
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