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ABSTRAK

Udin Syarifudin (2286060003): Efektivitas Pelaksanaan Program Keluarga
Harapan (PKH) dalam Upaya Pengentasan Kemiskinan (Studi Kasus di Kecamatan
Krangkeng Kabupaten Indramayu).

Penelitian ini bertujuan untuk mengkaji efektivitas pelaksanaan Program Keluarga
Harapan (PKH) dalam upaya pengentasan kemiskinan di Kecamatan Krangkeng,
Kabupaten Indramayu. Penelitian ini dilatarbelakangi oleh masih tingginya angka
kemiskinan di Kabupaten Indramayu yang mencapai 13,15 persen, dengan Kecamatan
Krangkeng sebagai salah satu wilayah dengan tingkat kemiskinan tertinggi. Kondisi
tersebut menyebabkan tingginya jumlah Keluarga Penerima Manfaat (KPM) program
bantuan sosial, khususnya PKH dan Bantuan Pangan Non Tunai (BPNT), sehingga
menjadikan Kecamatan Krangkeng sebagai lokasi penelitian yang relevan dan strategis
untuk dikaji secara mendalam. Fokus penelitian diarahkan pada efektivitas
penyelenggaraan PKH serta ketepatan sasaran penerima manfaat. Penelitian ini
menggunakan metode kualitatif dengan teknik pengumpulan data melalui observasi,
wawancara, dan dokumentasi. Informan penelitian meliputi KPM, Koordinator PKH
tingkat kecamatan, Koordinator PKH tingkat kabupaten, serta pendamping PKH.Hasil
penelitian menunjukkan tiga temuan utama. Pertama, pelaksanaan PKH di Kecamatan
Krangkeng telah berjalan sesuai dengan regulasi dan mekanisme yang berlaku, mampu
meringankan beban pengeluaran KPM, meningkatkan akses pendidikan dan kesehatan,
serta mendorong perubahan perilaku dan pola pikir KPM. Penyaluran bantuan dinilai
tepat sasaran melalui penggunaan Kartu Keluarga Sejahtera (KKS) dan pelaksanaan
Pertemuan Peningkatan Kemampuan Keluarga (P2K2). Kedua, faktor pendukung
efektivitas PKH terdiri atas faktor internal berupa kompetensi, motivasi, dan kinerja
pendamping, serta faktor eksternal berupa dukungan pemerintah desa, koordinasi lintas
sektor, dan partisipasi aktif KPM. Ketiga, model ideal peningkatan efektivitas PKH di
Kecamatan Krangkeng memerlukan pendekatan holistik yang mencakup penguatan
kapasitas pendamping, akurasi data KPM, sistem monitoring dan evaluasi terintegrasi,
pemberdayaan ekonomi, serta kolaborasi multipihak.

Kata Kunci: Program Keluarga Harapan (PKH), Efektivitas Program, Pengentasan
Kemiskinan, dan Kesejahteraan Sosial
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ABSTRACT

Udin Syarifudin (2286060003): The Effectiveness of the Implementation of the
Family Hope Program (PKH) in Poverty Alleviation Efforts (Case Study in Krangkeng
District, Indramayu Regency).

This study aims to examine the effectiveness of the implementation of a conditional cash
transfer program in alleviating poverty in Krangkeng District, Indramayu Regency. The
study is motivated by the persistently high poverty rate in Indramayu Regency, which
reached 13.15 percent, with Krangkeng District identified as one of the areas with the
highest poverty levels. This condition has resulted in a large number of beneficiary
households receiving social assistance, making Krangkeng District a relevant and
strategic location for in-depth analysis. The research focuses on the effectiveness of
program implementation and the accuracy of beneficiary targeting. This study employs a
qualitative research approach, with data collected through observation, interviews, and
documentation. Research participants include beneficiary households, district-level
program coordinators, regency-level coordinators, and program facilitators. The
findings reveal three main conclusions. First, program implementation in Krangkeng
District has been conducted in accordance with applicable regulations and operational
mechanisms, contributing to reduced household expenditure burdens, improved access to
education and health services, and positive changes in beneficiaries’ behavior and
mindset. The distribution of assistance is considered well-targeted through the use of
integrated welfare cards and structured family capacity-building sessions. Second,
factors supporting program effectiveness consist of internal factors, including the
competence, motivation, and performance of facilitators, as well as external factors such
as support from village governments, cross-sectoral coordination, and active
participation of beneficiary households. Third, an ideal model for enhancing program
effectiveness in Krangkeng District requires a holistic approach that includes
strengthening facilitator capacity, improving data accuracy, implementing integrated
monitoring and evaluation systems, promoting economic empowerment, and fostering
multi-stakeholder collaboration.

Keywords: Program Effectiveness, Poverty Alleviation, Social Welfare, Social Assistance
Programs
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