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ABSTRAK

SITI NURHALIZAH, NIM: 2282133099, » PENGARUH KUALITAS
PELAYANAN,PROMOSI DAN CASHBACK DALAM PENGGUNAAN E-
WALLET (SHOPEEPAY) TERHADAP PENGELOLAAN KEUANGAN
PRIBADI GEN-Z KOTA CIREBON.

Hubungan erat Generasi-Z dengan teknologi terkini berdampak pada
kehidupan sehari-hari mereka, yang pada gilirannya memengaruhi kebiasaan
belanja mereka. Generasi-Z cenderung lebih berorientasi pada konsumsi dalam hal
belanja online karena kemajuan teknologi dan kemudahan akses internet. Dengan
fokus pada Generasi-Z di kota Cirebon, penelitian ini berupaya mengkaji dampak
Kualitas pelayanan, promosi dan cashback terhadap kemampuan pengelolaan
keuangan pribadi Generasi-Z . Karena Generasi-Z adalah kelompok yang paling
terbiasa dengan teknologi digital dan layanan keuangan berbasis aplikasi, mereka
dipilih sebagai topik penelitian.

Sebanyak 101 responden yang menggunakan layanan ShopeePay di Kota
Cirebon yang diberikan kuesioner Google Forms untuk diisi sebagai bagian dari
pendekatan kuantitatif studi ini yang menggunakan metode survei. Analisis
dilakukan menggunakan IBM SPSS versi 22.

Berdasarkan temuan studi, kemampuan kualitas pelayanan secara parsial
berpengaruh negatif signifikan terhadap pengelolaan keuangan pribadi Generasi-Z.
Promosi secara parsial berpengaruh signifikan terhadap pengelolaan keuangan
pribadi Generasi-Z. Cashback secara parsial berpengaruh signifikan terhadap
pengelolaan keuangan pribadi Generasi-Z. Dan, Kualitas Pelayanan,promosi dan
cashback secara silmutan berpengaruh terhadap pengelolaan keuangan pribadi
Generasi-Z pada penggunaan Shopeepay

Kata kunci : Kualitas Pelayanan, Promosi,Cashback, Pengelolaan Keuangan
Generasi-Z, E-wallet



ABSTRACT

SITI NURHALIZAH, NIM: 2282133099, "THE INFLUENCE OF SERVICE
QUALITY, PROMOTION, AND CASHBACK IN THE USE OF E-WALLET
(SHOPEEPAY) ON PERSONAL FINANCE MANAGEMENT OF GEN-Z IN
THE CITY OF CIREBON."

The close relationship of Generation Z with the latest technology affects
their daily lives, which in turn influences their shopping habits. Generation Z tends
to be more consumption-oriented in terms of online shopping due to technological
advancements and easy internet access. Focusing on Generation Z in the city of
Cirebon, this study aims to examine the impact of service quality, promotions, and
cashback on Generation Z's personal financial management ability. Because
Generation Z is the group most accustomed to digital technology and app-based
financial services, they were chosen as the research subject. A total of 101
respondents who use ShopeePay services in the city of Cirebon were given Google
Forms questionnaires to fill out as part of this study's quantitative approach using
a survey method. The analysis was conducted using IBM SPSS version 22.

Based on the study findings, the qualit of service ability partially does not
have a significant effect on the personal financial management of Generation Z.
Promotion partially has a significant effect on the personal financial management
of Generation Z. Cashback partially has a significant effect on the personal
financial management of Generation Z. And, service quality, promotion, and
cashback simultaneously affect the personal financial management of Generation
Z in using Shopeepay.

Keywords: Service Quality, Promotion, Cashback, Financial Management of
Generation-Z, E-wallet
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