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ABSTRAK

Penelitian ini dilatarbelakangi oleh berkembangnya program wisata edukasi
berbasis transportasi publik, salah satunya Program FEdutrain yang
diselenggarakan oleh PT KAI Daop 3 Cirebon. Program ini tidak hanya
menawarkan pengalaman rekreasi, tetapi juga memberikan nilai edukatif
mengenai dunia perkeretaapian bagi peserta. Penelitian ini bertujuan untuk
mengetahui persepsi wisatawan, khususnya guru pendamping TK Nara Islamic
School Kota Cirebon, terhadap Program Edutrain serta faktor-faktor yang
memengaruhi pengambilan keputusan dalam memilih program tersebut sebagai
wisata edukasi anak. Penelitian ini menggunakan metode penelitian kualitatif
dengan pendekatan deskriptif. Teknik pengumpulan data dilakukan melalui
wawancara semi terstruktur, observasi non-partisipatif, dan dokumentasi.
Informan penelitian terdiri dari lima wisatawan yang dipilih secara purposive
karena memiliki pengalaman langsung mengikuti Program Edutrain KAI Daop
3 Cirebon. Teknik analisis data menggunakan model Miles dan Huberman yang
meliputi pengumpulan data, reduksi data, penyajian data, dan penarikan
kesimpulan. Hasil penelitian menunjukkan bahwa persepsi wisatawan terhadap
Program Edutrain KAI Daop 3 Cirebon cenderung positif. Program ini dinilai
mampu memberikan pengalaman belajar yang interaktif, menyenangkan, serta
menambah wawasan mengenai dunia perkeretaapian dan transportasi publik.
Selain itu, kualitas pelayanan, keamanan, kenyamanan perjalanan, serta
keramahan petugas menjadi faktor penting yang memengaruhi kepuasan
wisatawan. Faktor-faktor yang memengaruhi pengambilan keputusan wisatawan
dalam memilih Program Edutrain meliputi nilai edukatif program, kualitas
pelayanan, keamanan dan kenyamanan, serta adanya minat untuk mengikuti
kembali program serupa di masa mendatang. Penelitian ini diharapkan dapat
menjadi bahan evaluasi dan pengembangan Program Edutrain agar semakin
inovatif, edukatif, dan sesuai dengan kebutuhan masyarakat.

Kata Kunci: Persepsi Wisatawan, Pengambilan Keputusan, Wisata Edukasi,
Edutrain KAI, PT KAI Daop 3 Cirebon.



ABSTRACT

This research was motivated by the development of educational tourism
programs based on public transportation, one of which is the Edutrain Program
organized by PT KAI Daop 3 Cirebon. This program not only offers recreational
experiences but also provides educational value regarding the railway industry
for participants. The purpose of this study is to determine tourists’ perceptions,
especially accompanying, toward the Edutrain Program and the factors
influencing their decision-making in choosing the program as an educational
tourism activity for children. This study employed a qualitative research method
with a descriptive approach. Data collection techniques included semi-
structured interviews, non-participant observation, and documentation. The
research informants consisted of five teachers from Nara Islamic School who
were selected purposively because they had direct experience participating in
the Edutrain Program of PT KAI Daop 3 Cirebon. Data analysis used the Miles
and Huberman model, which includes data collection, data reduction, data
presentation, and conclusion drawing. The results of the study indicate that
tourists’perceptions of the Edutrain Program at PT KAI Daop 3 Cirebon tend to
be positive. The program is considered capable of providing interactive and
enjoyable learning experiences while increasing children’s knowledge about
railways and public transportation. In addition, service quality, safety, travel
comfort, and the friendliness of the staff are important factors influencing tourist
satisfaction. The factors influencing tourists’ decision-making in choosing the
Edutrain Program include the educational value of the program, service quality,
safety and comfort, as well as the intention to participate again in similar
programs in the future. This research is expected to serve as an evaluation and
development reference for the Edutrain Program so that it can become more
innovative, educational, and suitable for community needs.

Keywords: Tourist Perception, Decision Making, Educational Tourism, Edutrain
KAI PT KAI Daop 3 Cirebon.
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