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ABSTRAK 

Penelitian ini bertujuan untuk menganalisis pengaruh review online pada platform 

media sosial terhadap keputusan berwisata wisatawan di Cikole Jayagiri Resort. 

Media sosial seperti Instagram, TikTok, dan Google Review menjadi sumber 

informasi utama bagi wisatawan sebelum menentukan keputusan berkunjung. 

Review online dipandang sebagai bentuk electronic word of mouth (e-WOM) yang 

mampu memengaruhi persepsi, kepercayaan, dan keputusan wisatawan. 

Penelitian ini menggunakan metode campuran (mixed methods) dengan pendekatan 

kuantitatif dan kualitatif. Data kuantitatif diperoleh melalui penyebaran kuesioner, 

sedangkan data kualitatif diperoleh melalui wawancara dan observasi. Variabel 

independen dalam penelitian ini adalah review online, sedangkan variabel 

dependen adalah keputusan berwisata. Analisis data kuantitatif menggunakan uji 

regresi linier sederhana dan uji t, sementara data kualitatif dianalisis menggunakan 

model Miles dan Huberman. 

Hasil penelitian menunjukkan bahwa review online memiliki pengaruh positif dan 

signifikan terhadap keputusan berwisata wisatawan. Review yang positif, 

informatif, dan didukung foto maupun video menarik mampu meningkatkan minat 

wisatawan untuk berkunjung. Sebaliknya, review negatif terkait fasilitas, 

pelayanan, kebersihan, dan ketidaksesuaian kondisi destinasi dapat menurunkan 

minat berkunjung wisatawan. Dengan demikian, review online menjadi faktor 

penting dalam membentuk keputusan wisatawan di era digital. 

Kata Kunci: Review Online, Media Sosial, Electronic Word of Mouth, Keputusan 

Berwisata, Mixed Methods.
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ABSTRACT 

This study aims to analyze the influence of online reviews on social media platforms 

toward tourists’ travel decisions at Cikole Jayagiri Resort. Social media platforms 

such as Instagram, TikTok, and Google Review have become major sources of 

information for tourists before deciding to visit a destination. Online reviews are 

considered a form of electronic word of mouth (e-WOM) that can influence tourists’ 

perceptions, trust, and travel decisions. 

This study used a mixed methods approach combining quantitative and qualitative 

methods. Quantitative data were collected through questionnaires, while qualitative 

data were obtained through interviews and observations. The independent variable 

in this study was online review, while the dependent variable was travel decision. 

Quantitative data were analyzed using simple linear regression and t-test, while 

qualitative data were analyzed using the Miles and Huberman model. 

The results showed that online reviews have a positive and significant influence on 

tourists’ travel decisions. Positive and informative reviews supported by attractive 

photos and videos increase tourists’ interest in visiting, while negative reviews 

related to facilities, services, cleanliness, and destination conditions reduce 

tourists’ intention to visit. Therefore, online reviews play an important role in 

shaping tourists’ decisions in the digital era. 

Keywords: Online Review, Social Media, Electronic Word of Mouth, Travel 

Decision, Mixed Methods. 
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