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ABSTRAK

RIDO NUGRAHA. NIM:2282140034. “IMPLEMENTASI HOSPITALITY PADA
HOTEL SYARIAH CORDOVA KOTA CIREBON”.

Industri hospitality dituntut mengintegrasikan standar modern dengan preferensi berbasis
syariah. Hotel Syariah Cordova di Kota Cirebon menghadapi tantangan dalam
menyeimbangkan profesionalisme pelayanan dan prinsip Islam, seperti potensi
miskomunikasi verifikasi status tamu, keterbatasan kompetensi karyawan, serta dilema
idealisme syariah dengan fleksibilitas pelayanan. Penelitian ini bertujuan menganalisis
implementasi hospitality di hotel tersebut beserta faktor-faktor pendukung dan
penghambatnya.

Metode penelitian yang digunakan adalah kualitatif deskriptif dengan pendekatan studi
kasus di Hotel Syariah Cordova selama empat bulan (Januari—-April 2026). Data
dikumpulkan melalui observasi langsung, wawancara mendalam dengan manajemen,
staf, dan tamu, serta dokumentasi. Analisis data menggunakan model interaktif (reduksi,
penyajian, kesimpulan) dengan jaminan keabsahan melalui teknik triangulasi.

Hasil penelitian menunjukkan implementasi hospitality berjalan baik melalui lima
dimensi: hubungan emosional kekeluargaan, jaminan keamanan dan kenyamanan,
pengalaman bernilai melalui harga kompetitif, penguatan tradisi islam, dan keberlanjutan
bisnis melalui loyalitas pelanggan. Faktor pendukungnya adalah komitmen manajemen
yang kuat, nilai islam proaktif, dan lingkungan kondusif. Faktor penghambatnya meliputi
keterbatasan kuantitas karyawan, perbedaan ekspektasi fasilitas modern, serta
keterbatasan anggaran infrastruktur seperti water heater. Namun, hotel berhasil menjaga
standar pelayanan yang autentik lewat pola kerja multitasking.

Kata Kunci: Hotel Syariah, Hospitality, Hotel Syariah Cordova.



ABSTRACT

The hospitality industry is required to integrate modern standards with Sharia based
preferences. Cordova Sharia Hotel in Cirebon City faces challenges in balancing
professional service and Islamic principles, such as the potential for miscommunication
in guest status verification, limited employee competency, and the dilemma between
Sharia idealism and service flexibility. This study aims to analyze the implementation of
hospitality in the hotel along with its supporting and inhibiting factors.

The research method used is descriptive qualitative with a case study approach at
Cordova Sharia Hotel for four months (January—April 2026). Data were collected
through direct observation, in-depth interviews with management, staff, and guests, as
well as documentation. Data analysis used an interactive model (reduction, data display,
conclusion) with validity guaranteed through triangulation techniques.

The results showed that the implementation of hospitality runs well through five
dimensions: family emotional relationships, guarantees of safety and comfort, valuable
experiences through competitive prices, strengthening Islamic traditions, and business
sustainability through customer loyalty. The supporting factors are strong management
commitment, proactive Islamic values, and a conducive environment. The inhibiting
factors include the limited quantity of employees, differing expectations of modern
facilities, and infrastructure budget constraints such as water heaters. However, the hotel
managed to maintain authentic service standards through a multitasking work pattern.

Keywords: Sharia Hotel, Hospitality, Hotel Syariah Cordova.
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