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ABSTRAK

Penelitian ini bertujuan untuk menganalisis kontribusi Usaha Mikro, Kecil, dan
Menengah (UMKM) terhadap peningkatan kunjungan wisatawan di Obyek Wisata
Guci Kabupaten Tegal serta mengidentifikasi jenis-jenis UMKM yang
berkontribusi dalam mendukung aktivitas pariwisata.

Penelitian ini menggunakan metode penelitian kualitatif dengan pendekatan
deskriptif. Teknik pengumpulan data dilakukan melalui observasi, wawancara, dan
dokumentasi. Informan penelitian terdiri dari pelaku UMKM, wisatawan, dan pihak
pengelola wisata. Analisis data dilakukan melalui tahap reduksi data, penyajian
data, dan penarikan kesimpulan.Hasil penelitian menunjukkan bahwa UMKM
berkontribusi terhadap peningkatan kunjungan wisatawan melalui ketersediaan
produk dan jasa yang beragam, pelayanan yang ramah dan responsif, kebersihan
dan kenyamanan tempat usaha, harga produk yang terjangkau, keunikan produk
lokal yang menjadi ciri khas daerah, serta kemudahan akses dan transaksi.
Kontribusi tersebut mencerminkan penerapan konsep Community Based Tourism
(CBT), di mana masyarakat lokal berpartisipasi aktif dalam pengembangan
pariwisata dan memperoleh manfaat ekonomi secara langsung dari aktivitas wisata.
Selain itu, penelitian menemukan bahwa jenis UMKM yang berkontribusi terhadap
peningkatan kunjungan wisatawan di Obyek Wisata Guci meliputi UMKM bidang
kuliner, UMKM bidang fashion dan kerajinan, serta UMKM bidang jasa.
Keberadaan berbagai jenis UMKM tersebut mampu memenuhi kebutuhan
wisatawan sekaligus memperkuat daya tarik dan identitas destinasi wisata. Dengan
demikian, UMKM memiliki peran penting dalam mendukung pengembangan
pariwisata berbasis masyarakat dan meningkatkan kunjungan wisatawan ke Obyek
Wisata Guci.

Kata Kunci: UMKM, Community Based Tourism, Kunjungan Wisatawan
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ABSTRACT

This study aims to analyze the contribution of Micro, Small, and Medium
Enterprises (MSMESs) to increasing tourist visits at the Guci Tourism Attraction,
Tegal Regency, and to identify the types of MSMEs that contribute to supporting
fourism activities.

This research employed a qualitative method with a descriptive approach.Data
were collected through observation, interviews, and documentation. The informants
consisted of MSME owners, tourists, and tourism managers. Data analysis was
conducted through data reduction, data presentation, and conclusion drawing.The
results indicate that MSMEs contribute to increasing tourist visits through the
availability of diverse products and services, friendly and responsive customer
service, cleanliness and comfort of business premises, affordable product prices,
unique local products that represent regional characteristics, and ease of access
and transactions. These contributions reflect the implementation of the Community
Based Tourism (CBT) concept, in which local communities actively participate in
tourism development and directly benefit economically from tourism activities.
Furthermore, the study found that the types of MSMEs contributing to increased
tourist visits at the Guci Tourism Attraction include culinary MSMEs, fashion and
handicraft MSMEs, and service-based MSMEs. The presence of these various
MSME sectors is able to meet tourists " needs while strengthening the attractiveness
and identity of the tourism destination. Therefore, MSMESs play an important role
in supporting community-based tourism development and increasing tourist visits
to the Guci Tourism Attraction.

Keywords: MSMEs, Community Based Tourism, Tourist Visits
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