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ABSTRAK

FAHMI  ALAMSYAH. NIM : 2282133083, “PENGELOLAAN
PENDAPATAN PREMI ASURANSI DALAM MENINGKATKAN
KINERJA KEUANGAN PADA PT JASARAHARJA PUTERA CABANG
CIREBON

Penelitian ini bertujuan untuk menganalisis pengelolaan pendapatan premi
asuransi serta peranannya dalam meningkatkan kinerja keuangan pada PT
Jasaraharja Putera Cabang Cirebon. Premi asuransi merupakan sumber
pendapatan utama yang memiliki peran strategis dalam menjaga stabilitas
keuangan perusahaan, sehingga pengelolaannya harus dilakukan secara efektif,
transparan, dan berbasis manajemen risiko.

Metode penelitian yang digunakan adalah pendekatan kualitatif dengan
teknik pengumpulan data melalui wawancara, dokumentasi, dan studi literatur.
Data yang diperoleh kemudian dianalisis secara deskriptif untuk menggambarkan
proses pengelolaan premi serta dampaknya terhadap kinerja keuangan perusahaan.
Hasil penelitian menunjukkan bahwa pengelolaan pendapatan premi dilakukan
melalui beberapa tahapan, yaitu penetapan tarif premi berbasis risiko, sistem
penagihan dan pengawasan premi, serta pengelolaan premi tertunggak.
Pengelolaan yang efektif terbukti memberikan kontribusi terhadap peningkatan
kinerja keuangan perusahaan, yang ditunjukkan melalui peningkatan pendapatan,
profitabilitas, serta kecukupan modal (Risk-Based Capital). Namun, terdapat
beberapa hambatan yang dihadapi, seperti persaingan industri asuransi, perbedaan
tingkat risiko antar wilayah, serta adanya tunggakan premi dari nasabah.

Kesimpulannya, pengelolaan pendapatan premi yang optimal berperan
penting dalam meningkatkan kinerja keuangan perusahaan asuransi. Oleh karena
itu, diperlukan strategi pengelolaan yang lebih inovatif, termasuk pemanfaatan
teknologi digital dan peningkatan sistem pengawasan, guna mendukung efisiensi
dan keberlanjutan perusahaan.

Kata Kunci: Pengelolaan Premi, Pendapatan Premi, Kinerja Keuangan, Asuransi,
Risk-Based Capital



ABSTRACT

FAHMI ALAMSYAH. NIM : 2282133083, “MANAGEMENT OF INSURANCE
PREMIUM REVENUE IN IMPROVING FINANCIAL PERFORMANCE AT PT
JASARAHARJA PUTERA, CIREBON BRANCH”

This study aims to analyze the management of insurance premium revenue
and its role in improving financial performance at PT Jasaraharja Putera’s
Cirebon Branch. Insurance premiums are a primary source of revenue that plays
a strategic role in maintaining the company’s financial stability; therefore, their
management must be conducted effectively, transparently, and based on risk
management.

The research method employed is a qualitative approach using data
collection techniques such as interviews, documentation, and literature review.
The data obtained were then analyzed descriptively to describe the premium
management process and its impact on the company’s financial performance.

The research results indicate that premium revenue management is
carried out through several stages, namely the setting of risk-based premium
rates, a premium billing and monitoring system, and the management of overdue
premiums. Effective management has been shown to contribute to improved
company financial performance, as evidenced by increased revenue, profitability,
and capital adequacy (Risk-Based Capital). However, there are several obstacles
faced, such as competition in the insurance industry, differences in risk levels
across regions, and the existence of premium arrears from customers.

In conclusion, optimal premium income management plays a crucial role
in improving the financial performance of insurance companies. Therefore, more
innovative management strategies are needed, including the use of digital
technology and improved monitoring systems, to support the company’s efficiency
and sustainability.

Keywords: Premium Management, Premium Income, Financial Performance,

Insurance, Risk-Based Capital
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