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ABSTRAK

Moch Surya Yulistio NIM 1908202085. Implementasi Akad Transaksi Jual
Beli Online Dengan Metode Pembayaran COD (Cash On Delivery) Melalui
Marketplace Di Kicau Center Cirebon Perspektif Hukum Ekonomi Syariah.
Program Studi Hukum Ekonomi Syariah,

Fakultas Syariah Universitas Islam Negeri Siber Syekh Nurjati Cirebon,
1447H / 2026 M.

Saat ini sedang maraknya transaksi jual beli online dengan sistem COD
yang digunakan oleh pelaku usaha, termasuk Kicau Center, yang menimbulkan
berbagai persoalan terkait keabsahan akad, pelaksanaan transaksi, serta kesesuaian
dengan prinsip-prinsip hukum ekonomi syariah. Penelitian ini bertujuan untuk
mengetahui bagaimana implementasi akad jual beli online metode COD di Kicau
Center serta menganalisisnya dalam perspektif hukum ekonomi syariah.

Metode penelitian yang digunakan adalah penelitian kualitatif dengan
pendekatan deskripstif. Data diperoleh melalui observasi, wawancara, serta studi
kepustakaan yang berkaitan dengan akad jual beli dalam hukum ekonomi syariah
dan praktik transaksi COD pada marketplace. Analisis data dilakukan secara
deskriptif kualitatif dengan mengacu pada prinsip-prinsip akad dalam figh
muamalah.

Hasil penelitian menunjukkan bahwa implementasi akad jual beli online
metode COD di Kicau Center pada dasarnya telah sesuai dengan ketentuan hukum
ekonomi syariah karena memenuhi rukun dan syarat akad jual beli, yaitu adanya
pihak yang berakad, objek barang yang jelas, harga yang disepakati, serta adanya
ijab dan kabul melalui media elektronik. Namun demikian, dalam praktiknya masih
ditemukan permasalahan seperti pembatalan sepihak oleh pembeli, keterlambatan
pengambilan barang, serta kurangnya pemahaman konsumen terhadap kewajiban
akad, yang dapat bertentangan dengan prinsip amanah dan pemenuhan akad.
Berdasarkan perspektif hukum ekonomi syariah, transaksi COD di Kicau Center
diperbolehkan (mubah) selama dilaksanakan sesuai prinsip kejujuran, kerelaan, dan
tidak mengandung unsur gharar, penipuan, maupun kerugian bagi salah satu pihak.
Oleh karena itu, diperlukan peningkatan edukasi kepada konsumen serta penguatan
kebijakan marketplace agar pelaksanaan akad jual beli online berjalan sesuai
dengan prinsip syariah.

Kata Kunci: akad, jual beli online, COD, marketplace, hukum ekonomi syariah.



ABSTRACT

Moch Surya Yulistio, Student ID 1908202085. Implementation of Online Sale
and Purchase Contracts Using Cash on Delivery (COD) Payment Method
Through Marketplace at Kicau Center Cirebon from the Perspective of
Islamic Economic Law. Islamic Economic Law Study Program, Faculty of
Sharia, UIN Siber Syekh Nurjati Cirebon, 1447 H / 2026 M.

The rapid development of digital technology has led to an increase in online
sale and purchase transactions using the Cash on Delivery (COD) payment system.
This system is also used by business actors such as Kicau Center Cirebon; however,
In practice, it raises various issues related to the validity of contracts, transaction
implementation, and compliance with the principles of Islamic economic law. This
study aims to determine the implementation of COD-based online sale and
purchase contracts at Kicau Center Cirebon and analyze them from the perspective
of Islamic economic law.

The research method used is qualitative research with a descriptive
approach. Data were obtained through observation, interviews, and literature
studies related to sale and purchase contracts in Islamic economic law and COD
transaction practices on marketplaces. Data analysis was carried out descriptively
and qualitatively based on the principles of contracts in Islamic jurisprudence (figh
muamalah).

The results of the study indicate that the implementation of COD-based
online sale and purchase contracts at Kicau Center Cirebon is generally in
accordance with Islamic economic law because it fulfills the pillars and conditions
of a sale and purchase contract, namely the existence of contracting parties, clear
goods as the object, agreed prices, and offer and acceptance (ijab and gabul)
through electronic media. However, in practice, there are still issues such as
unilateral cancellation by buyers, delays in picking up goods, and lack of consumer
understanding of contractual obligations, which may contradict the principles of
trustworthiness and fulfillment of contracts. From the perspective of Islamic
economic law, COD transactions at Kicau Center Cirebon are permissible (mubah)
as long as they are conducted based on honesty, mutual consent (an-taradin), and
do not contain elements of gharar, fraud, or harm to either party. Therefore, it is
necessary to improve consumer education and strengthen marketplace policies so
that the implementation of online sale and purchase contracts complies with Sharia
principles.

Keywords: contract, online sale and purchase, COD, marketplace, Islamic
economic law.
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