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ABSTRAK 

 

Marissa Saradaty 

2281090012 

Pengaruh Kinerja Tenaga Kependidikan terhadap 

Kualitas Layanan Administrasi Siswa 

di Sekolah Menengah Pertama Negeri 1 Lemahabang 

Cirebon 

 

 

Tata usaha merupakan bagian penting dalam penyelenggaraan administrasi pendidikan di 

sekolah, termasuk dalam pengelolaan sistem informasi. Di SMP Negeri 1 Lemahabang, 

kinerja tenaga kependidikan di SMP Negeri 1 Lemahabang belum optimal yang 

disebabkan oleh keterbatasan sumber daya manusia, kompetensi teknologi informasi, 

serta sarana administrasi, sehingga kualitas layanan administrasi belum berjalan secara 

maksimal. Penelitian ini bertujuan untuk mengetahui kinerja tenaga kependidikan pada 

bagian tata usaha di SMP Negeri 1 Lemahabang, mengetahui kualitas layanan 

administrasi siswa, serta mengetahui besarnya pengaruh kinerja tenaga kependidikan 

terhadap kualitas layanan administrasi siswa di SMP Negeri 1 Lemahabang. Penelitian 

ini menggunakan pendekatan kuantitatif dengan jenis penelitian kuantitatif asosiatif. 

Sampel penelitian berjumlah 92 responden yang ditentukan menggunakan rumus Slovin 

dengan tingkat kesalahan 10%, serta teknik pengambilan sampel menggunakan 

proportionate stratified random sampling. Instrumen penelitian yang digunakan berupa 

angket dengan skala Likert. Hasil penelitian menunjukkan bahwa kinerja tenaga 

kependidikan berada pada kategori baik dengan persentase sebesar 74,75%, sedangkan 

kualitas layanan administrasi siswa juga berada pada kategori baik dengan persentase 

sebesar 74,57%. Hasil uji hipotesis menunjukkan adanya pengaruh yang signifikan antara 

kinerja tenaga kependidikan (X) terhadap kualitas layanan administrasi siswa (Y) di SMP 

Negeri 1 Lemahabang dengan nilai signifikansi sebesar 0,000 < 0,05, sehingga H₀ ditolak 

dan Hₐ diterima. Besarnya kontribusi pengaruh kinerja tenaga kependidikan terhadap 

kualitas layanan administrasi siswa sebesar 29,3%, sedangkan 70,7% sisanya dipengaruhi 

oleh variabel lain yang tidak diteliti dalam penelitian ini. Dengan demikian, dapat 

disimpulkan bahwa kinerja tenaga kependidikan memiliki pengaruh yang nyata dan 

signifikan terhadap kualitas layanan administrasi siswa, meskipun kontribusinya belum 

dominan karena hanya mampu menjelaskan 29,3% variasi kualitas layanan administrasi 

siswa. 

 

Kata Kunci: Kinerja, Kualitas, Administrasi. 
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ABSTRACT 

 

Marissa Saradaty 

2281090012 

The Influence of Education Personnel Performance on 

the Quality of Student Administrative Services at State 

Junior High School 1 Lemahabang Cirebon 

 

Administrative support is a crucial component of educational administration in schools, 

including the management of information systems. At State Junior High School 1 

Lemahabang, the performance of the administrative staff has not been optimal due to 

limitations in human resources, information technology competencies, and administrative 

facilities, resulting in administrative services that have not yet reached their full potential. 

This study aims to determine the performance of educational staff in the administrative 

office at State Junior High School 1 Lemahabang, to assess the quality of student 

administrative services, and to determine the extent of the influence of educational staff 

performance on the quality of student administrative services at State Junior High School 

1 Lemahabang. This study employs a quantitative approach using an associative 

quantitative research design. The research sample consisted of 92 respondents, 

determined using the Slovin formula with a 10% margin of error, and the sampling 

technique employed was proportionate stratified random sampling. The research 

instrument used was a questionnaire with a Likert scale. The results showed that the 

performance of educational staff was in the “good” category with a percentage of 

74.75%, while the quality of student administrative services was also in the “good” 

category with a percentage of 74.57%. The results of the hypothesis test indicate a 

significant influence of educational staff performance (X) on the quality of student 

administrative services (Y) at State Junior High School 1 Lemahabang, with a significance 

value of 0.000 < 0.05; therefore, H₀ is rejected and H₁ is accepted. The magnitude of the 

contribution of educational staff performance to the quality of student administrative 

services is 29.3%, while the remaining 70.7% is influenced by other variables not 

examined in this study. Thus, it can be concluded that the performance of educational 

staff has a real and significant effect on the quality of student administrative services, 

although its contribution is not yet dominant because it can only explain 29.3% of the 

variation in the quality of student administrative services. 

 

Keywords: Performance, Quality, Administration.  
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