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ABSTRAK

Penelitian ini bertujuan untuk menganalisis implementasi Sistem Komputerisasi Haji
Terpadu (SISKOHAT) dalam meningkatkan layanan administrasi haji dan umroh pada
Kementerian Haji dan Umroh Kabupaten Sumedang. Penelitian menggunakan pendekatan
kualitatif deskriptif dengan teknik pengumpulan data melalui wawancara, observasi, dan
dokumentasi terhadap informan yang terlibat langsung dalam pengelolaan layanan. Data
dianalisis melalui tahapan reduksi data, penyajian data, dan penarikan kesimpulan untuk
memperoleh gambaran komprehensif mengenai implementasi sistem, faktor pendukung
dan kendala, serta dampaknya terhadap kualitas pelayanan. Hasil penelitian menunjukkan
bahwa implementasi SISKOHAT telah berjalan secara terstruktur dan terintegrasi, ditandai
dengan alur pelayanan yang jelas, pembagian tugas yang sistematis, serta keterhubungan
data secara real-time dengan sistem pusat. Keadaan sarana dan digital dalam implementasi
Sistem Komputerisasi Haji Terpadu (SISKOHAT) di Kementerian Haji dan Umroh
Kabupaten Sumedang secara keseluruhan telah mampu mendukung peningkatan kualitas
pelayanan administrasi haji secara lebih efektif, efisien, dan transparan. Pemanfaatan
sistem digital yang terintegrasi mempermudah pengelolaan data jamaah serta mempercepat
proses pelayanan, meskipun masih terdapat beberapa kendala teknis seperti ketidakstabilan
jaringan, kapasitas server, dan kondisi perangkat yang belum optimal. Implementasi
SISKOHAT memberikan dampak positif yang signifikan terhadap peningkatan kualitas
layanan administrasi, terutama dalam aspek kecepatan, ketepatan, keamanan data, dan
transparansi pelayanan. Sistem ini juga meningkatkan efisiensi kerja aparatur serta
kepuasan masyarakat terhadap layanan yang diberikan. Oleh karena itu, SISKOHAT
menjadi inovasi strategis dalam mewujudkan pelayanan publik yang profesional, efektif,
dan akuntabel di bidang penyelenggaraan haji dan-umroh.

Kata Kunci: SISKOHAT, Implementasi Sistem, Pelayanan Administrasi, Haji dan Umroh,
Kualitas Layanan.



ABSTRACT

This study aims to analyze the implementation of an integrated computerized Hajj
system (SISKOHAT) in improving Hajj and Umrah administration services at the
Ministry of Hajj and Umrah Sumedang Regency. The study used a descriptive
qualitative approach with data collection techniques through interviews,
observations, and documentation of informants directly involved in the
management of services. The Data were analyzed through the stages of data
reduction, data presentation, and conclusion to obtain a comprehensive picture of
the implementation of the system, supporting factors and constraints, as well as
their impact on service quality. The results showed that the implementation of
SISKOHAT has been running in a structured and integrated manner, characterized
by a clear service flow, systematic distribution of tasks, and real-time data
connectivity with the central system. The state of facilities and digital in the
implementation of Integrated Hajj computerized system (SISKOHAT) in the
Ministry of Hajj and Umrah Sumedang Regency as a whole has been able to support
improving the quality of Hajj administration services more effectively, efficiently,
and transparently. The use of an integrated digital system facilitates the
management of pilgrims ' data and speeds up the service process, although there
are still some technical obstacles such as network instability, server capacity, and
device conditions that are not optimal. The implementation of SISKOHAT has a
significant positive impact on improving the quality of administrative services,
especially in the aspects of speed, accuracy, data security, and service
transparency. This system also improves the work efficiency of the apparatus as
well as public satisfaction with the services provided. Therefore, SISKOHAT
becomes a strategic innovation in realizing professional, effective, and accountable
public services in the field of Hajj and Umrah.

Keywords: SISKOHAT, system implementation, Administrative Services, Hajj and
Umrah, service quality.
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