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ABSTRAK

OCTARINA DWI PUSPITA: Implementasi Education Management Information
System (EMIS) dalam Meningkatkan Mutu Madrasah di MTs Negeri 1
Majalengka

Perkembangan teknologi informasi pada era digital menuntut lembaga pendidikan
Islam untuk mengintegrasikan sistem pengelolaan data yang akurat dan akuntabel
sebagai dasar pengambilan keputusan berbasis bukti. Penelitian ini bertujuan untuk
mengenalisis implementasi Education Management Information System (EMIS) dalam
meningkatkan mutu madrasah di MTs Negeri 1 Majalengka. Kajian pustaka yang
digunakan meliputi konsep EMIS menurut Aziz (2014), Surya & Hayati (2023), serta
teori manajemen mutu madrasah yang merujuk pada pendekatan Total Quality
Management (TQM). Penelitian ini menggunakan metode kualitatif deskriptif. Data
digali melalui tiga teknik, yaitu observasi, wawancara mendalam dengan kepala
madrasah, kepala tata usaha, wakil kepala kurikulum, dan operator EMIS, serta
dokumentasi, kemudian dianalisis menggunakan model Miles dan Huberman melalui
tahapan reduksi data, penyajian data dan penarikan kesimpulan. Hasil penelitian
menunjukkan bahwa EMIS 4.0 telah diimplementasikan secara sistematis dan
terstruktur dengan dukungan Standar Operasional Prosedur (SOP) internal serta
mekanisme berjenjang yang melibatkan seluruh civitas madrasah. EMIS berkontribusi
signifikan terhadap peningkatan mutu madrasah melalui lima dimensi, yaitu
peningkatan kualitas proses pembelajaran melalui integrasi dengan Rapor Digital
Madrasah (RDM), penguatan kesiapan akreditasi sebagai basis data utama,
optimalisasi pengembangan kompetensi GTK berbasis data, akurasi dokumentasi
sarana prasarana, serta peningkatan efisiensi layanan administrasi madrasah. Faktor
pendukung utama meliputi komitmen pimpinan, kompetensi operator, ketersediaan
perangkat dan SDM terlatih, sedangkan faktor penghambat mencakup ketidakstabilan
server, koneksi internet yang tidak stabil, dan permasalahan validasi NIK. Penelitian
ini menyimpulkan bahwa optimalisasi EMIS secara konsisten berkontribusi nyata
terhadap peningkatan mutu madrasah.

Kata kunci: EMIS, Implementasi, Mutu Madrasah, Sistem Informasi Manajemen
Pendidikan



ABSTRACT

OCTARINA DWI PUSPITA: Implementation of the Education Management
Information System (EMIS) to Improve the Quality of Madrasah at State Islamic
Junior High School 1 Majalengka

Advances in information technology in the digital age require Islamic educational
institutions to integrate accurate and accountable data management systems as the
foundation for evidence-based decision-making. This study aims to analyze the
implementation of the Education Management Information System (EMIS) in
improving the quality of madrasah education at MTs Negeri 1 Majalengka. The
literature review includes the concept of EMIS according to Aziz (2014), Surya &
Hayati (2023), as well as madrasah quality management theory referring to the Total
Quality Management (TQM) approach. This study employs a descriptive qualitative
method. Data were collected through three techniques: observation; in-depth
interviews with the madrasah principal, administrative head, curriculum vice
principal, and EMIS operator; and documentation. The data were then analyzed using
the Miles and Huberman model through the stages of data reduction, data presentation,
and drawing conclusions. The results of the study indicate that EMIS 4.0 has been
implemented systematically and structurally with the support of internal Standard
Operating Procedures (SOPs) and a tiered mechanism involving the entire madrasah
community. EMIS contributes significantly to improving madrasah quality through five
dimensions: improving the quality of the learning process through integration with the
Digital Madrasah Report Card (RDM), strengthening accreditation readiness as the
primary database, optimizing data-based GTK competency development, ensuring
accuracy in facilities and infrastructure documentation, and enhancing the efficiency
of administrative services. Key supporting factors include leadership commitment,
operator competence, availability of equipment, and trained human resources, while
inhibiting factors include server instability, unstable internet connections, and
National ID (NIK) validation issues. This study concludes that consistent optimization
of EMIS contributes tangibly to improving madrasah quality.

Keywords: EMIS, Implementation, Madrasah Quality, Education Management
Information System
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