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ABSTRAK 

HANIFAH NABILAH, NIM: 2108203200, PENGARUH PENERAPAN 

PRINSIP SYARIAH, ISLAMIC SOCIAL REPORTING, DAN STANDAR 

OPERASIONAL BANK SYARIAH TERHADAP KINERJA KEUANGAN 

BANK BJB SYARIAH KC CIREBON 

 Perkembangan perbankan syariah di Indonesia menunjukkan pertumbuhan 

yang pesat dan menuntut bank syariah untuk tidak hanya berorientasi pada 

pencapaian kinerja keuangan, tetapi juga konsisten dalam penerapan prinsip 

syariah, pengungkapan Islamic Social Reporting (ISR), serta pelaksanaan standar 

operasional bank syariah. Penelitian ini bertujuan untuk menganalisis pengaruh 

penerapan prinsip syariah, Islamic Social Reporting, dan standar operasional bank 

syariah terhadap kinerja keuangan Bank BJB Syariah KC Cirebon. 

 Penelitian ini menggunakan pendekatan kuantitatif dengan metode survei 

dan data primer yang diperoleh melalui penyebaran kuesioner kepada karyawan 

Bank BJB Syariah KC Cirebon.Teknik pengambilan sampel menggunakan 

sampling jenuh dengan jumlah responden sebanyak 31 orang.Teknik analisis data 

menggunakan Partial Least Square (PLS) dengan bantuan software SmartPLS 4. 

 Hasil penelitian menunjukkan bahwa penerapan prinsip syariah memiliki 

pengaruh positif terhadap kinerja keuangan Bank BJB Syariah KC Cirebon.Hasil 

ini menunjukkan bahwa konsistensi penerapan prinsip-prinsip syariah dalam 

kegiatan operasional bank mampu mendorong peningkatan kinerja 

keuangan.Sementara itu, Islamic Social Reporting (ISR) tidak menunjukkan 

pengaruh yang signifikan terhadap kinerja keuangan Bank BJB Syariah KC 

Cirebon.Hal ini mengindikasikan bahwa pengungkapan tanggung jawab sosial 

berbasis syariah belum menjadi faktor penentu dalam peningkatan kinerja 

keuangan bank.Selain itu, standar operasional bank syariah juga tidak 

berpengaruh signifikan terhadap kinerja keuangan Bank BJB Syariah KC Cirebon, 

yang menunjukkan bahwa penerapan prosedur operasional belum secara langsung 

berdampak pada capaian kinerja keuangan. 

 Penelitian selanjutnya disarankan untuk menjadikan ISR dan standar 

operasional bank syariah sebagai variabel tambahan atau variabel mediasi.Dengan 

demikian, kedua variabel tersebut tidak hanya diuji pengaruh langsungnya, tetapi 

juga perannya dalam mendukung penerapan prinsip syariah terhadap kinerja 

keuangan.Selain itu, penelitian selanjutnya dapat menguji Islamic Social 

Reporting dan standar operasional bank syariah sebagai variabel moderasi untuk 

mengetahui apakah kedua variabel tersebut mampu memperkuat hubungan antara 

penerapan prinsip syariah dan kinerja keuangan bank syariah.Pendekatan ini 

diharapkan dapat memberikan hasil penelitian yang lebih mendalam dan 

komprehensif. 

 

Kata Kunci: Prinsip Syariah, Islamic Social Reporting, Standar Operasional, 

Bank Syariah, Kinerja Keuangan.  
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ABSTRACT 

HANIFAH NABILAH, NIM: 2108203200, THE INFLUENCE OF THE 

APPLICATION OF SHARIA PRINCIPLES, ISLAMIC SOCIAL 

REPORTING, AND OPERATIONAL STANDARDS OF SHARIA BANKS ON 

THE FINANCIAL PERFORMANCE OF BJB SHARIA BANK IN KC 

CIREBON 

 The development of Islamic banking in Indonesia has shown rapid growth 

and requires Islamic banks not only to focus on achieving financial performance, 

but also to consistently implement Sharia principles, disclose Islamic Social 

Reporting (ISR), and apply Islamic banking operational standards. This study 

aims to analyze the influence of the implementation of Sharia principles, Islamic 

Social Reporting (ISR), and Islamic banking operational standards on the 

financial performance of Bank BJB Syariah KC Cirebon. 

 This research employs a quantitative approach using a survey method and 

primary data obtained through the distribution of questionnaires to employees of 

Bank BJB Syariah KC Cirebon. The sampling technique used was saturated 

sampling, with a total of 31 respondents. Data analysis was conducted using 

Partial Least Squares (PLS) with the assistance of SmartPLS 4 software. 

 The results indicate that the implementation of Sharia principles has a 

positive effect on the financial performance of Bank BJB Syariah KC Cirebon. 

This finding suggests that consistent application of Sharia principles in the bank’s 

operational activities can enhance financial performance. Meanwhile, Islamic 

Social Reporting (ISR) does not show a significant effect on the financial 

performance of Bank BJB Syariah KC Cirebon. This indicates that Sharia-based 

social responsibility disclosure has not yet become a determining factor in 

improving the bank’s financial performance. In addition, Islamic banking 

operational standards also do not have a significant effect on financial 

performance, suggesting that the implementation of operational procedures has 

not directly contributed to financial performance outcomes. 

 Future research is recommended to position Islamic Social Reporting 

(ISR) and Islamic banking operational standards as additional variables or 

mediating variables. Thus, these variables can be examined not only for their 

direct effects but also for their role in supporting the implementation of Sharia 

principles on financial performance. Furthermore, future studies may examine 

ISR and Islamic banking operational standards as moderating variables to 

determine whether they can strengthen the relationship between the 

implementation of Sharia principles and the financial performance of Islamic 

banks. This approach is expected to provide more in-depth and comprehensive 

research findings. 

  

Keywords: Sharia Principles, Islamic Social Reporting, Islamic Banking, 

Operational Standards, Financial Performance. 
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