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ABSTRAK 

NOFIAN ARIFIN PUTRA : PENGELOLAAN SISTEM INFORMASI 

MANAJEMEN NIKAH (SIMKAH) 

BERBASIS DIGITAL DALAM 

MENINGKATKAN KUALITAS 

LAYANAN NIKAH  DI KANTOR 

URUSAN AGAMA KECAMATAN 

KEJAKSAN KOTA CIREBON. 

Sistem Informasi Manajemen Nikah (SIMKAH) merupakan instrumen penting 

dalam digitalisasi layanan administrasi pernikahan di Kantor Urusan Agama 

(KUA). Namun, dalam praktiknya masih ditemukan kesenjangan antara kebijakan 

digitalisasi yang ditetapkan Kementerian Agama dengan pelaksanaannya di tingkat 

lokal, disertai kendala keterbatasan infrastruktur teknologi, belum meratanya 

kompetensi digital pegawai, serta belum optimalnya strategi manajerial dalam 

pengelolaan sistem, sebagaimana yang terjadi di KUA Kecamatan Kejaksan Kota 

Cirebon. Penelitian ini bertujuan untuk mendeskripsikan dan menganalisis 

pengelolaan manajemen perkantoran berbasis digital dalam penerapan SIMKAH, 

mengidentifikasi kendala yang dihadapi, menggali upaya optimalisasi yang 

dilakukan, serta menganalisis efektivitas sistem informasi digital dalam 

meningkatkan kualitas layanan nikah di KUA Kecamatan Kejaksan. Penelitian ini 

menggunakan pendekatan kualitatif dengan jenis penelitian deskriptif, dengan 

teknik pengumpulan data melalui observasi, wawancara, dan studi dokumentasi, 

serta analisis data menggunakan kerangka fungsi manajemen POAC (Planning, 

Organizing, Actuating, Controlling). Hasil penelitian menunjukkan bahwa 

pengelolaan SIMKAH telah berjalan secara sistematis dan terstruktur melalui 

keempat fungsi manajemen POAC, dengan kepemimpinan digital Kepala KUA 

sebagai faktor determinan keberhasilan. Kendala utama yang dihadapi bersifat 

multidimensi, didominasi oleh keterbatasan perangkat keras dan ketidakstabilan 

jaringan internet. Upaya optimalisasi yang dilakukan mencakup penguatan 

infrastruktur teknologi, peningkatan kompetensi SDM melalui pelatihan berlapis 

dan budaya peer learning, serta koordinasi terstruktur antarpegawai. SIMKAH 

terbukti efektif meningkatkan kualitas layanan nikah melalui lima dimensi utama, 

yaitu kecepatan, akurasi, konsistensi, keamanan data, dan kepuasan masyarakat, 

meskipun efektivitasnya masih bersifat kondisional dan bergantung pada kestabilan 

infrastruktur teknologi. 

KATA KUNCI : Sistem Informasi Manajemen Nikah (SIMKAH), Manajemen 

Perkantoran Berbasis Digital, Kualitas Layanan Nikah, Kantor 

Urusan Agama, POAC. 
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ABSTRACT 

NOFIAN ARIFIN PUTRA: DIGITALBASED MARRIAGE MANAGEMENT 

INFORMATION SYSTEM (SIMKAH) 

MANAGEMENT TO IMPROVE THE 

QUALITY OF SERVICES AT THE OFFICE 

OF RELIGIOUS AFFAIRS, KEJAKSAN 

DISTRICT, CIREBON CITY. 

The Marriage Information Management System (Sistem Informasi Manajemen 

Nikah/SIMKAH) serves as a critical instrument in the digitalization of marriage 

administrative services at the Office of Religious Affairs (Kantor Urusan 

Agama/KUA). However, in practice, a persistent gap remains between the 

digitalization policies established by the Ministry of Religious Affairs and their 

implementation at the local level. This gap is compounded by limited technological 

infrastructure, uneven digital competency among staff, and suboptimal managerial 

strategies in system administration  conditions that are particularly evident at KUA 

Kejaksan District, Cirebon City. This study aims to describe and analyze the 

implementation of digital-based office management in the application of SIMKAH, 

identify the challenges encountered, explore the optimization efforts undertaken, 

and assess the effectiveness of the digital information system in enhancing the 

quality of marriage services at KUA Kejaksan District. This research employs a 

qualitative approach with a descriptive research design. Data were collected 

through observation, interviews, and documentation studies, and analyzed using 

the POAC management function framework (Planning, Organizing, Actuating, 

Controlling). The findings reveal that SIMKAH management has been carried out 

in a systematic and structured manner across all four POAC management 

functions, with the digital leadership of the KUA Head serving as a determining 

factor in its success. The primary challenges encountered are multidimensional in 

nature, predominantly involving hardware limitations and internet network 

instability. Optimization efforts include strengthening technological infrastructure, 

enhancing human resource competency through layered training programs and a 

peer learning culture, as well as structured inter-staff coordination. SIMKAH has 

proven effective in improving the quality of marriage services across five key 

dimensions  speed, accuracy, consistency, data security, and public satisfaction  

although its overall effectiveness remains conditional and dependent on the 

stability of the technological infrastructure. 

KEYWORDS: Marriage Information Management System (SIMKAH), Digital-

Based Office Management, Marriage Service Quality, Office of 

Religious Affairs, POAC 
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