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ABSTRAK 

Virgiawan Sutansyah : Pengaruh Kualitas Sarana Belajar Terhadap  

                                        Kepuasan Siswa di SMA Islam Al – Azhar 5 Cirebon 

 

Penelitian ini didasarkan pada pentingnya kualitas sarana belajar sebagai 

komponen utama dalam menunjang kepuasan siswa yang mencerminkan mutu 

layanan pendidikan. Meskipun SMA Islam Al-Azhar 5 Cirebon telah 

menyediakan fasilitas yang tergolong memadai dan representatif, masih 

ditemukan beberapa permasalahan terkait kondisi teknis dan optimalisasi 

pemanfaatannya yang berpotensi memengaruhi persepsi siswa. Penelitian ini 

bertujuan untuk mengetahui dan menganalisis pengaruh kualitas sarana belajar 

terhadap tingkat kepuasan siswa. Penelitian menggunakan pendekatan kuantitatif 

dengan metode survei terhadap 74 siswa sebagai responden. Data dikumpulkan 

melalui angket dan dianalisis menggunakan teknik deskriptif kuantitatif serta 

regresi linier sederhana. Kualitas sarana belajar diukur melalui indikator 

ketersediaan, fungsionalitas, kenyamanan, aksesibilitas, dan pemanfaatan, 

sedangkan kepuasan siswa diukur berdasarkan dimensi bukti fisik, keandalan, 

daya tanggap, jaminan, dan empati. Hasil penelitian menunjukkan bahwa kualitas 

sarana belajar dan tingkat kepuasan siswa berada pada kategori baik. Analisis 

regresi mengindikasikan adanya pengaruh positif dan signifikan antara kualitas 

sarana belajar terhadap kepuasan siswa dengan kontribusi sebesar 57,1%, 

sementara 42,9% lainnya dipengaruhi oleh faktor di luar penelitian. Temuan ini 

menegaskan bahwa peningkatan kualitas sarana belajar secara berkelanjutan 

berperan penting dalam meningkatkan kepuasan siswa serta mutu layanan 

pendidikan. 

Kata kunci: kualitas sarana belajar, kepuasan siswa, fasilitas pendidikan, layanan 

pendidikan. 
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ABSTRACT 

Virgiawan Sutansyah : The Impact of Learning Facilities Quality on Student  

    Satisfaction at Al-Azhar 5 Islamic High School,  

    Cirebon 

 

This study is grounded in the importance of learning facilities quality as a key 

factor in supporting student satisfaction, which reflects the overall quality of 

educational services. Although SMA Islam Al-Azhar 5 Cirebon provides relatively 

adequate and representative facilities, several issues related to technical conditions 

and the optimization of facility utilization remain, potentially influencing 

students‟ perceptions and satisfaction levels. This research aims to examine and 

analyze the effect of learning facilities quality on student satisfaction.A 

quantitative approach with a survey method was employed in this study. Data 

were collected through questionnaires distributed to 74 students as respondents 

and analyzed using descriptive statistical techniques and simple linear regression. 

The quality of learning facilities was measured through indicators of availability, 

functionality, comfort, accessibility, and utilization, while student satisfaction was 

assessed based on the dimensions of tangibles, reliability, responsiveness, 

assurance, and empathy. The findings indicate that both the quality of learning 

facilities and the level of student satisfaction fall into the “good” category. The 

regression analysis reveals a positive and significant effect of learning facilities 

quality on student satisfaction, with a contribution of 57.1%, while the remaining 

42.9% is influenced by other factors beyond the scope of this study. These results 

highlight the importance of continuously improving learning facilities to enhance 

student satisfaction and overall educational service quality. 

Keywords: learning facilities quality, student satisfaction, educational facilities, 

educational service quality. 
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