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ABSTRAK

Dewi Nurhasanah, 2281090152, Evaluasi Layanan Akademik dalam Perspektif
Manajemen Pendidikan Berbasis Nilai-Nilai Islam di Madrasah Tsanawiyah An-
Nashuha Kalimukti Kabupaten Cirebon

Penelitian ini dilatarbelakangi oleh pentingnya evaluasi layanan akademik yang
terintegrasi dengan nilai-nilai Islam guna meningkatkan mutu pendidikan di
madrasah. Kajian penelitian didasarkan pada teori layanan akademik, evaluasi
pendidikan Islam, dan manajemen pendidikan berbasis nilai tauhid, amanah, dan
ihsan. Penelitian menggunakan pendekatan kualitatif deskriptif dengan lokasi
penelitian di MTs An-Nashuha Kabupaten Cirebon. Data dikumpulkan melalui
observasi, wawancara, dan dokumentasi, kemudian dianalisis menggunakan
model Miles dan Huberman melalui reduksi data, penyajian data, dan penarikan
kesimpulan. Hasil penelitian menunjukkan bahwa layanan akademik telah
dilaksanakan melalui  perencanaan, pelaksanaan, dan evaluasi yang
mengintegrasikan nilai tauhid, amanah, dan ihsan. Faktor pendukung meliputi
komitmen warga madrasah dan budaya religius, sedangkan faktor penghambat
meliputi keterbatasan sarana prasarana, rendahnya penguasaan teknologi,
minimnya pelatihan, serta administrasi yang belum sepenuhnya terdigitalisasi.
Penelitian menyimpulkan bahwa layanan akademik telah mencerminkan prinsip
manajemen pendidikan Islam, namun masih memerlukan penguatan sumber daya
manusia dan modernisasi sistem layanan untuk meningkatkan mutu pendidikan..

Kata Kunci: Evaluasi Layanan Akademik, Manajemen, Islam.



ABSTRACT

Dewi Nurhasanah, 2281090152, Evaluation of Academic Services in the
Perspective of Islamic Values-Based Education Management at Madrasah
Tsanawiyah An-Nashuha Kalimukti, Cirebon Regency.

This study was motivated by the importance of evaluating academic services
integrated with Islamic values to improve the quality of education in madrasahs.
The study was based on theories of academic services, Islamic educational
evaluation, and educational management founded on the values of tauhid
(monotheism), amanah (trustworthiness), and ihsan (excellence). A descriptive
qualitative approach was employed at MTs An-Nashuha, Cirebon Regency. Data
were collected through observation, interviews, and documentation, and analyzed
using the Miles and Huberman model, including data reduction, data display, and
conclusion drawing. The findings revealed that academic services had been
implemented through planning, execution, and evaluation processes integrated
with the values of tauhid, amanah, and ihsan. Supporting factors included the
commitment of madrasah stakeholders and a strong religious culture, while
inhibiting factors consisted of limited facilities and infrastructure, low
technological proficiency, insufficient training, and an administration system that
had not been fully digitized. The study concludes that academic services have
reflected the principles of Islamic educational management; however,
strengthening human resources and modernizing service systems remain
necessary to enhance educational quality.

Keywords: Academic Service Evaluation, Management, Islam.
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MOTTO

G g T plal 150
“Maka sesungguhnya bersama kesulitan ada kemudahan. ”

- (QS. Al-Insyirah: 5) -
“Yakinlah, ada sesuatu yang menantimu selepas banyak kesabaran yang kau

jalani, yang akan membuatmu terpana hingga kau lupa betapa pedihnya rasa

sakit.”

- (Ali bin Abi Thalib) -

“Keberhasilan adalah perjalanan panjang dari satu kegagalan ke kegagalan

berikutnya tanpa kehilangan semangat.”

- Winston Churchill -
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