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ABSTRAK

“KOMUNIKASI ORGANISASI RUMAH AMAL BODESARI DALAM
IMPLEMENTASI PARADIGMA SOSIAL PROFETIK”

KHALANI ALDIANSYAH

NIM 1908302141

Penelitian ini berjudul komunikasi organisasi Rumah Amal Bodesari dalam
implementasi paradigma sosial profetik. Penelitian ini bertujuan untuk mengidentifikasi
dan menganalisis pola komunikasi dialogis yang diterapkan di Rumah Amal Bodesari
dalam interaksi antara pengurus, relawan, dan penerima manfaaf, pola komunikasi
organisasi dipahami melalui perspektif humanisasi, liberasi, dan transendensi dalam
paradigma sosial profetik, dan pola komunikasi organisasi di Rumah Amal Bodesari
membentuk praksis komunikasi profetik dalam kerangka paradigma sosial profetik.
Metode penelitian yang digunakan yaitu penelitian kualitatif, dengan pendekatan
pendekatan studi kasus. Sumber data yang digunakan yaitu data primer dan data
sekunder. Teknik pengumpulan data yang digunakan adalah observasi, wawancara, dan
dokumentasi. Penelitian ini dilakukan di Rumah Amal Bodesari. Berdasarkan hasil
penelitian dapat disimpulkan pola komunikasi organisasi di Rumah Amal Bodesari
bersifat dialogis, partisipatif, dan reflektif, yang dijalankan melalui musyawarah serta
diskusi terbuka dengan melibatkan pengurus, relawan, dan penerima manfaat sebagai
subjek komunikasi, komunikasi organisasi di Rumah Amal Bodesari telah
mengimplementasikan nilai humanisasi melalui relasi yang setara dan empatik, nilai
liberasi melalui keterbukaan terhadap kritik serta penolakan pola komunikasi otoriter,
dan nilai transendensi melalui orientasi spiritual yang menekankan niat ibadah,
keikhlasan, dan amanah dan komunikasi organisasi di Rumah Amal Bodesari tidak hanya
bersifat teknis administratif, tetapi berfungsi sebagai jembatan antara nilai dan tindakan
sosial dalam proses transformasi sosial yang berlandaskan paradigma sosial profetik
Kuntowijoyo.

Kata Kunci : Komunikasi Organisasi, Paradigma Sosial Profetik, Rumah Amal
Bodesari



ABSTRACT

“ORGANIZATIONAL COMMUNICATION OF RUMAH AMAL BODESARI IN
THE IMPLEMENTATION OF THE PROPHETIC SOCIAL PARADIGM”
KHALANI ALDIANSYAH

NIM 1908302141

This study is entitled Organizational Communication at Rumah Amal Bodesari in the
Implementation of the Prophetic Social Paradigm. This study aims to identify and
analyze the patterns of dialogical communication applied at Rumah Amal Bodesari in
interactions between administrators, volunteers, and beneficiaries. Organizational
communication patterns are understood through the perspectives of humanization,
liberation, and transcendence in the prophetic social paradigm, and organizational
communication patterns at Rumah Amal Bodesari form prophetic communication
practices within the framework of the prophetic social paradigm. The research method
used is qualitative research, with a case study approach. The data sources used are
primary and secondary data. The data collection techniques used were observation,
interviews, and documentation. This research was conducted at the Bodesari Charity
House. Based on the results of the study, it can be concluded that the organizational
communication pattern at the Bodesari Charity House is dialogical, participatory, and
reflective, which is carried out through deliberation and open discussion involving
administrators, volunteers, and beneficiaries as subjects of communication.
Organizational communication at the Bodesari Charity House has implemented the
value of humanization through equal and empathetic relationships, the value of
liberation through openness to criticism and rejection of authoritarian communication
patterns, and the value of transcendence through a spiritual orientation that emphasizes
worship, sincerity, and trust. Organizational communication at Rumah Amal Bodesari
is not only technical and administrative in nature, but also functions as a bridge between
values and social action in a process of social transformation based on Kuntowijoyo's
prophetic social paradigm.

Keywords: Organizational Communication, Prophetic Social Paradigm, Rumah Amal
Bodesari
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