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ABSTRAK 

MANAJEMEN KOMUNIKASI PROGRAM KESEHATAN POSYANDU DI 

DESA CIMARANTEN KECAMATAN CIPICUNG KABUPATEN 

KUNINGAN DALAM MENINGKATKAN KEPERCAYAAN 

MASYARAKAT TERHADAP PENGOBATAN MEDIS 

OKTAPRIANY DARA SUKMA 

NIM: 2008302172 

Penelitian ini bertujuan untuk menganalisis manajemen komunikasi program 

kesehatan Posyandu di Desa Cimaranten, Kecamatan Cipicung, Kabupaten 

Kuningan dalam upaya meningkatkan kepercayaan masyarakat terhadap 

pengobatan medis. Latar belakang penelitian ini berangkat dari fenomena masih 

kuatnya penggunaan pengobatan tradisional sebagai langkah awal dalam 

penanganan masalah kesehatan, sementara pemanfaatan layanan kesehatan medis 

belum sepenuhnya optimal. Dalam konteks tersebut, komunikasi kesehatan 

memiliki peran strategis dalam membangun pemahaman dan mengarahkan perilaku 

masyarakat agar lebih mementingkan pemeriksaan medis pada kondisi tertentu 

tanpa meniadakan praktik budaya lokal. 

Penelitian ini menggunakan metode kualitatif dengan teknik pengumpulan data 

berupa wawancara mendalam, observasi lapangan, dan dokumentasi. Analisis data 

dilakukan melalui proses reduksi data, penyajian data, dan penarikan kesimpulan. 

Kerangka teori yang digunakan adalah manajemen komunikasi melalui pendekatan 

POAC (Planning, Organizing, Actuating, Controlling). Penelitian juga menyoroti 

hambatan-hambatan komunikasi yang terjadi dalam pelaksanaan program 

kesehatan, baik dari sisi perangkat desa, tenaga kesehatan, maupun masyarakat. 

Hasil penelitian menunjukkan bahwa perangkat desa dan tenaga kesehatan telah 

melaksanakan manajemen komunikasi secara sistematis melalui perencanaan 

informasi kesehatan, pengorganisasian kader, pelaksanaan edukasi melalui 

Posyandu maupun kunjungan rumah, serta pengawasan yang dilakukan secara 

rutin. Strategi komunikasi interpersonal menjadi pendekatan paling efektif dalam 

memperkuat kepercayaan masyarakat terhadap layanan medis. Meskipun demikian, 

ditemukan sejumlah hambatan, seperti kurangnya kesadaran sebagian masyarakat 

untuk hadir ke Posyandu, persepsi negatif terhadap imunisasi, serta preferensi awal 

terhadap pengobatan tradisional. Hambatan tersebut dapat diatasi melalui 

komunikasi persuasif, kunjungan rumah, serta pendekatan kultural yang melibatkan 

kader dan tokoh masyarakat. 

Temuan penelitian ini menunjukkan bahwa manajemen komunikasi yang terencana, 

adaptif, dan berbasis hubungan interpersonal mampu meningkatkan pemahaman 

masyarakat mengenai pentingnya layanan pengobatan medis. Penelitian ini 

memberikan kontribusi bagi pengembangan strategi komunikasi kesehatan di 

tingkat desa agar lebih efektif, humanis, dan sesuai dengan konteks sosial budaya 

masyarakat. 
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Kata kunci: manajemen komunikasi, Posyandu, komunikasi kesehatan, 

pengobatan medis, kepercayaan masyarakat. 
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ABSTRACT 

Communication Management of the Posyandu Health Program in 

Cimaranten Village, Cipicung Subdistrict, Kuningan Regency to Enhance 

Community Trust in Medical Healthcare Services  

OKTAPRIANY DARA SUKMA 

STUDENT NUMBER: 2008302172 

This study aims to analyze the communication management of the Posyandu health 

program in Cimaranten Village, Cipicung District, Kuningan Regency, in efforts to 

strengthen community trust in medical treatment. The background of this research 

arises from the persistent tendency of the community to utilize traditional medicine 

as the first response to health problems, while the use of formal medical services 

has not yet been fully optimized. In this context, health communication plays a 

strategic role in shaping understanding and guiding community behavior so that 

they prioritize medical examination when necessary, without disregarding existing 

cultural practices. 

This research employed a qualitative method with data collection techniques 

including in-depth interviews, field observations, and documentation. Data 

analysis was conducted through data reduction, data display, and conclusion 

drawing. The theoretical framework used is communication management through 

the POAC (Planning, Organizing, Actuating, Controlling) approach. The study also 

highlights several communication barriers encountered in the implementation of 

the health program, both from village officials, health workers, and community 

members. 

The findings indicate that village officials and health workers have implemented 

communication management systematically through planned health information 

dissemination, organizing the roles of Posyandu cadres, carrying out health 

education through Posyandu activities and home visits, as well as conducting 

regular supervision. Interpersonal communication strategies were found to be the 

most effective approach in increasing community trust in medical services. 

However, several barriers were identified, such as low awareness of some 

community members to attend Posyandu, negative perceptions regarding 

immunization, and the initial preference for traditional medicine. These barriers 

were addressed through persuasive communication, home visits, and culturally 

sensitive approaches involving cadres and local community leaders. 

Overall, the study demonstrates that well-planned, adaptive, and interpersonal-

based communication management can enhance community understanding of the 

importance of medical treatment. This research contributes to the development of 

more effective, humanistic, and culturally appropriate health communication 

strategies at the village level. 

Keywords: communication management, Posyandu, health communication, 

medical treatment, community trust. 
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