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ABSTRAK

PEMANFAATAN ARTIFICIAL INTELLIGENCE (Al) OLEH MAHASISWA
UNTUK MENINGKATKAN SKILL PUBLIC SPEAKING (STUDI PADA
MAHASISWA KORPS PROTOKOL MAHASISWA UIN SIBER SYEKH
NURJATI CIREBON)

DWI AGUSTIA PUTRI NUR AISYAH

2284110020

Perkembangan teknologi komunikasi, khususnya Artificial Intelligence
(Al), telah membawa perubahan dalam praktik komunikasi publik. Mahasiswa
Korps Protokol Mahasiswa (KPM) sebagai organisasi yang bergerak di bidang
keprotokolan dan public speaking memanfaatkan Al sebagai tools untuk membantu
penyusunan naskah, perancangan materi, serta latihan berbicara. Penelitian ini
bertujuan untuk mengetahui proses pemanfaatan Al dalam meningkatkan skill
public speaking serta perubahan kemampuan yang dirasakan mahasiswa setelah
menggunakan Al.

Adapun pertanyaan penelitiannya yaitu Bagaimana proses pemanfaatan
teknologi Al Tools untuk meningkatkan skill public speaking yang digunakan oleh
Korps Protokol Mahasiswa (KPM) UIN Siber Syekh Nurjati Cirebon? Bagaimana
perubahan skill public speaking mahasiswa Korps Protokol Mahasiswa (KPM) UIN
Siber Syekh Nurjati Cirebon setelah memanfaatkan Al Tools ?

Tujuan penelitian ini adalah (1) mengidentifikasi bagaimana proses
pemanfaatan teknologi Al Tools yang digunakan oleh mahasiswa Korps Protokol
Mahasiswa (KPM) untuk meningkatkan skill public speaking (2) Mengetahui
perubahan skill public speaking mahasiswa Korps Protokol Mahasiswa (KPM)
setelah memanfaatkan Al Tools.

Penelitian ini menggunakan pendekatan kualitatif dengan metode studi
kasus. Teknik pengumpulan data dilakukan melalui observasi, wawancara, dan
dokumentasi. Teori yang digunakan adalah Teori Difusi Inovasi dari Everett M.
Rogers untuk menganalisis proses adopsi teknologi, serta Teori Uses and Effect
untuk melihat faktor penggunaan dan dampak pemanfaatan Al. Teknik analisis data
dilakukan melalui tahapan pengelolaan data, membaca dan membuat catatan,
deskripsi, klasifikasi, interpretasi, serta representasi dan visualisasi data.

Berdasarkan hasil yang didapatkan oleh peneliti yakni proses pemanfaatan
Al oleh mahasiswa KPM melalui tahapan pengetahuan, persuasi, dan keputusan.
Al dipandang memiliki keunggulan relatif karena memudahkan penyusunan teks,
memberikan referensi bahasa, serta membantu meningkatkan rasa percaya diri. Dari
sisi uses and effect, penggunaan Al dipengaruhi oleh karakteristik individu,
harapan, persepsi terhadap media, dan tingkat akses. Pemanfaatan Al memberikan
perubahan pada aspek verbal seperti penyusunan materi, pemilihan kalimat, kata
dan kelancaran berbicara, serta aspek nonverbal seperti intonasi, ekspresi, dan
gestur.

Kata kunci: Artificial Intelligence (Al), Difusi Inovasi, Uses and Effect, Public
Speaking, Mahasiswa KPM



ABSTRACT

THE USE OF ARTIFICIAL INTELLIGENCE (Al) BY STUDENTS TO
IMPROVE THEIR PUBLIC SPEAKING SKILLS (A STUDY OF STUDENTS
IN THE STUDENT PROTOCOL CORPS AT UIN SIBER SYEKH NURJATI
CIREBON)

DWI AGUSTIA PUTRI NUR AISYAH

2284110020

The development of communication technology, particularly Artificial
Intelligence (Al), has brought changes in the practice of public communication. The
Student Protocol Corps (KPM), as an organization active in the field of protocol
and public speaking, utilizes Al as a tool to assist in script writing, material design,
and speaking practice. This study aims to understand the process of utilizing Al to
improve public speaking skills and the changes in abilities felt by students after
using Al.

The research questions are: How is the process of utilizing Al Tools
technology to improve public speaking skills carried out by the Student Protocol
Corps (KPM) at UIN Siber Syekh Nurjati Cirebon? How have the public speaking
skills of students in the Student Protocol Corps (KPM) at UIN Siber Syekh Nurjati
Cirebon changed after utilizing Al Tools?

The objectives of this research are (1) to identify how the process of utilizing
Al Tools technology is used by students of the Student Protocol Corps (KPM) to
improve public speaking skills (2) To determine the changes in public speaking
skills of students of the Student Protocol Corps (KPM) after utilizing Al Tools.

This study uses a qualitative approach with a case study method. Data
collection techniques were carried out through observation, interviews, and
documentation. The theories used were Everett M. Rogers' Diffusion of Innovations
Theory to analyze the technology adoption process, and the Uses and Effects
Theory to examine the factors of Al use and impact. Data analysis techniques were
carried out through the stages of data management, reading and note-taking,
description, classification, interpretation, and data representation and
visualization.

Based on the results obtained by the researcher, the process of Al utilization
by KPM students goes through the stages of knowledge, persuasion, and decision.
Al is considered to have relative advantages because it facilitates text composition,
provides language references, and helps boost confidence. In terms of uses and
effects, the use of Al is influenced by individual characteristics, expectations,
perceptions of the media, and level of access. The use of Al brings about changes
in verbal aspects such as material preparation, sentence and word choice, and
fluency of speech, as well as nonverbal aspects such as intonation, expression, and
gestures.

Keywords: Artificial Intelligence (Al), Innovation Diffusion, Uses and Effects,
Public Speaking, KPM Students
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