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ABSTRAK
REYMITHA JATOR HIDAYAT. NIM: 1708203049. “PENGARUH
PENERAPAN ETIKA KERJA ISLAM DAN PELAYANAN PRIMA
TERHADAP KINERJA KARYAWAN BANK SYARIAH INDONESIA KCP
CIREBON-CILEDUG”

Berkembangnya suatu organisasi perusahaan sangat bergantung dari
bagaimana seluruh karyawan yang bekerja dalam organisasi tersebut. Semakin
baik kinerja yang diberikan karyawan maka akan semakin baik pula kinerja
organisasi tersebut. Perbankan syariah merupakan salah satu organisasi dimana
karyawan sangat berpengaruh terhadap keberlangsungan hidup perusahaan
tersebut. Karena peran seorang karyawan dalam perbankan sangat penting dalam
menciptakan citra perusahaan. Kinerja seorang karyawan merupakan kualitas
yang berarti hasil pekerjaan yang dicapai oleh seorang pekerja yang dapat
dibuktikan dan diukur sesuai standar yang telah ditentukan. Faktor-faktor yang
dapat mempengaruhi kinerja karyawan diantaranya kompensasi, lingkungan kerja,
budaya organisasi, kepemimpinan, motivasi Kkerja, disiplin kerja, kepuasan kerja
dan komunikasi. Bank Syariah Indonesia sendiri merupakan organisasi yang
mempunyai aturan ketat terkait etika dan pelayanan dalam bekerja mereka di
perusahaan. Oleh karena itu, perlu diteliti apakah etika kerja islam dan pelayanan
prima berpengaruh terhadap kinerja karyawan.

Rumusan masalah dalam penelitian ini yaitu: 1. Bagaimana pengaruh
penerapan etika kerja islam terhadap kinerja karyawan Bank Syariah Indonesia
KCP Cirebon-Ciledug, 2. Bagaimana pengaruh penerapan pelayanan prima
terhadap kinerja karyawan Bank Syariah Indonesia KCP Cirebon-Ciledug, 3.
Bagaimana pengaruh penerapan etika kerja islam dan pelayanan prima terhadap
kinerja karyawan Bank Syariah Indonesia KCP Cirebon-Ciledug. Teknik analisis
data yang digunakan dalam penelitian ini yaitu analisis deskriptif, analisis statistik
berupa uji validitas, uji reliabilitas, uji asumsi klasik, uji regresi linear berganda,
uji hipotesis berupa uji t (parsial) dan uji F (simultan), serta uji koefisien
determinasi (R?) dengan menggunakan SPSS Statistik Versi 23.

Hasil penelitian ini menunjukan bahwa terdapat pengaruh signifkan antara
etika kerja islam terhadap kinerja karyawan sebesar 69,97% serta tidak terdapat
pengaruh signifikan antara pelayanan prima terhadap kinerja karyawan dengan
hasil 00,50%. Secara simultan, etika kerja islam dan pelayanan prima bersama-
sama mempengaruhi kinerja karyawan Bank Syariah Indonesia KCP Cirebon-
Ciledug dengan kontribusi sebesar 70,4%.

Kata Kunci: Etika Kerja Islam, Pelayanan Prima, Kinerja Karyawan



ABSTRACT
REYMITHA JATOR HIDAYAT. NIM: 1708203049. "INFLUENCE OF
IMPLEMENTATION OF ISLAMIC WORK ETHICS AND EXCELLENT
SERVICE ON THE PERFORMANCE OF INDONESIAN SHARIA BANK
EMPLOYEES KCP CIREBON-CILEDUG"

The development of a company organization is very dependent on how all
employees work in the organization. The better the performance given by the
employee, the better the performance of the organization will be. Islamic banking
is one of the organizations where employees are very influential on the survival of
the company. Because the role of an employee in banking is very important in
creating a company image. An employee's performance is a quality which means
the work achieved by a worker that can be proven and measured according to
predetermined standards. Factors that can affect employee performance include
compensation, work environment, organizational culture, leadership, work
motivation, work discipline, job satisfaction and communication. Bank Syariah
Indonesia itself is an organization that has strict rules regarding ethics and service
in their work in the company. Therefore, it is necessary to investigate whether
Islamic work ethics and excellent service affect employee performance.

The formulation of the problem in this study are: 1. How is the effect of
the application of Islamic work ethics on the performance of the employees of
Bank Syariah Indonesia KCP Cirebon-Ciledug, 2. How is the effect of
implementing excellent service on the performance of employees of Bank Syariah
Indonesia KCP Cirebon-Ciledug, 3. How is the effect of the application of ethics
Islamic work and excellent service on the performance of employees of Bank
Syariah Indonesia KCP Cirebon-Ciledug. The data analysis technique used in this
research is descriptive analysis, statistical analysis in the form of validity test,
reliability test, classical assumption test, multiple linear regression test, hypothesis
test in the form of t test (partial) and F test (simultaneous), and coefficient of
determination test ( R2) by using SPSS Statistics Version 23.

The results of this study indicate that there is a significant influence
between Islamic work ethics on employee performance by 69.97% and there is no
significant effect between excellent service on employee performance with a
result of 00.50%. Simultaneously, Islamic work ethic and excellent service
together affect the performance of employees of Bank Syariah Indonesia KCP
Cirebon-Ciledug with a contribution of 70.4%.

Keywords: Islamic Work Ethics, Excellent Service, Employee Performance
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