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ABSTRAK 

STRATEGI KOMUNIKASI DINAS KOMUNIKASI INFORMATIKA DAN 

STATISTIK (DKIS) KOTA CIREBON DALAM MENSOSIALISASIKAN 

CIREBON SMART CITY MELALUI PRORAM SMART SOCIETY.  

ALIF GUFRON NUR AKMAL. NIM. 1608302038 
Permasalahan sebuah kota khususnya Kota Cirebon sudah berkembang dan 

memiliki kompleksitas yang tinggi, sehingga pemecahan masalah secara 

konvensional kurang tepat dalam mengejar kecepatan dan perkembangan sebuah 

kota. Teknologi Informatika dan Komunikasi (TIK) adalah salah satu alternative  

solusi yang dimiliki potensi untuk melakukan perubahan yang sangat cepat 

sehingga diharapkan dapat menyelesaikan berbagai persoalan dan tantangan 

sebuah perkotaan. 

Penelitian ini memiliki rumusan masalah (1) Bagaimana perumusan strategi 

komunikasi DKIS Kota Cirebon dalam mensosialisasikan Cirebon Smart City 

melalui program Smart Society?. (2) Bahagaimana hasil dari sosialisasi Cirebon 

Smart City melalui program Smart Society yang dilaksanakan oleh DKIS Kota 

Cirebon?. Adapun tujuannya adalah (1) untuk mengetahui perumusan strategi 

DKIS Kota Cirebon dalam mensosialisasikan Cirebon Smart City melalui Smart 

Society, (2) untuk mengetahui hasil dari sosialisasi Cirebon Smart City melalui 

program Smat Society yang dilaksakan oleh DKIS Kota Cirebon.  

Metode penelitian kualitatif dengan pedekatan studi kasus. Sumber data 

yang pertama data primer, diperoleh melalui proses wawancara mendalam dengan 

jajaran DKIS Kota Cirebon. Kedua yaitu data sekunder yang berasal dari buku-

buku, tulisan ilmiah, browsing internet, dan lain sebagainya yang berkaitan 

dengan penelitian. Tenik pengumpulan data penelitian ini menggunakan 

obeservasi, wawancara mendalam (indepth interview), dan dokumentasi (data 

display) dan penarikan/verifikasi kesimpulan. 

Hasil penelitian menunjukkan: (1) Strategi komunikasi DKIS Kota Cirebon 

dalam mensosialisasikan Cirebon Smart City melalui program Smart Society 

terdiri dari 6 tahapan strategi komunikasi, yaitu: Pengumpulan data dasar dan 

perkiraan kebutuhan, perumusan sasaran dan tujuan komunikasi, analisis 

perencanaan dan penyusunan strategi, analisis khalayak dan segmentasinya, 

seleksi media, dan desain dan penyusunan pesan. (2) Hasil sosialisasi Cirebon 

Smart City melalui program Smart Society berdasarkan tingkat pengetahuan, 

penggunaan, dan manfaat Smart Society yang paling dirasakan oleh ASN di Kota 

Cirebon yaitu pada sub dimensi manajemen keamanan dan keselamatan, dan 

berdasarkan tingkat pengetahuan, penggunaan dan manfaat Smart Society yang 

paling banyak dirasakan oleh Masyarakat (komunitas) di Kota Cirebon yaitu pada 

sub dimensi interaksi masyarakat. 

Kata Kunci: Strategi Komunikasi, Smart City.  
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ABSTRACK 

COMMUNICATION STRATEGY OF COMMUNICATION, 

INFORMATION, AND STATISTIC OFFICE OF CIREBON CITY IN 

SOCIALIZING CIREBON SMART CITY THROUGH SMART SOCIETY 

PROGRAM.  

ALIF GUFRON NUR AKMAL. NIM. 1608302038. 

The issue of a city, especially Cirebon City, has increased and has a high 

complexity, so that conventional problem-solving is not appropriate in pursuing 

the speed solution and the development of a city. Information and Communication 

Technology (ICT) is an alternative solution which has the potential to create a 

rapid changes so that it is expected to be able to solve various issues and 

challenges in an urban area. Smart City-based development has become a trend of 

urban or regional development in the world and is a need that must be adapted by 

cities or regions and districts throughout Indonesia. 

This study has a problem formulation (1) How is the formulation of the 

communication strategy of DKIS Cirebon City in socializing Cirebon Smart City 

through the Smart Society program?. (2) What are the results of the Cirebon 

Smart City socialization through the Smart Society program implemented by 

DKIS Cirebon City?. The objectives are (1) to find out the formulation of the 

strategy of Cirebon City DKIS in socializing Cirebon Smart City through Smart 

Society, (2) to find out the results of the Cirebon Smart City socialization through 

the Smart Society program implemented by DKIS Cirebon City. 

Qualitative research method with a case study approach was used in this 

study. The first source of data, primary data, was obtained through an in-depth 

interview with the staff of Communication, Information, and Statistic Office of 

Cirebon City. Secondary data was collected from books, scientific papers, 

internet, and any other sources related to the study. Data collection techniques 

used in this study were observation, in-depth interviews, and documentation (data 

display) and drawing/verifying. 

The findings showed: (1) the communication strategy of Communication, 

Information, and Statistic Office of Cirebon City in socializing Cirebon Smart 

City through Smart Society program consists of six stages of communication 

strategies: collection of basic data and needs estimation, formulation of 

communication targets and goals, analysis of strategies planning and formulation, 

analysis of audiences and their segmentation, media selection, and message design 

and organization (2) the results of the socialization of Cirebon Smart City through 

Smart Society program based on the level of knowledge, use, and benefits of the 

Smart Society for State Civil Apparatus in Cirebon City are mostly felt by those in 

the sub-dimensions of security and safety management, and based on their level of 

knowledge, usage, and the benefits of Smart Society to the society (community) in 

Cirebon City are mostly felt by the society (community) in Cirebon City 

specifically in the sub-dimension of community interaction. 

Keywords: Communication Strategy, Smart City. 
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